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Revision History

To maintain the accuracy of this document, any changes made will be noted in the table below. Please
refer to this section before using this document to ensure no updates were made to the content you may
be referencing.

Date Revision

June 28, 2024 e Under Pharmacist Prescribing, added the section, Dispensing a Medication but

Not Prescribing.
e Under Sample Detected Issues, added a Detected Issue that can be returned
when dispensing a pharmacist prescribed medication.

July 12, 2024 e Under Rebilling a Prescription, removed the Alert that stated historical
prescriptions in a chain cannot be rebilled. This ability is now available.

July 25,2024 e Under Pharmacist Prescribing, updated the scenario where a Create Message is
sent and the steps for filling a pharmacist prescribed medication because of
this change.

e Under Sample Detected Issues, removed the Detected Issue that used to be
returned when there was a mismatch between the prescriber and processing
user for a pharmacist prescribed medication.

August 16,2024 | e Under Logging into Propel Rx and Setting Up Users with EHR Access, added
details on where to source the RSA ID, EHR User ID, RSA Passcode, and EHR
Password in the EHR Login window.

e Under Troubleshooting Login Issues, added a recommendation to turn off EHR
Availability if login issues persist and contacting Alberta Netcare Help Desk to
confirm username(s) and EHR password.

Helpful Links

Need more information on how to use Propel Rx? Refer to the Propel Rx Online Help.
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How to Use this User Guide

To navigate this user guide quickly, use the Table of Contents to find your topic or search for a keyword
using one of the following features:

e Find Feature — Searches the PDF for your keyword and displays one result at a time in sequential
order.

e Advanced Search Feature — Searches the PDF for your keyword and displays all the pages that
contain that keyword on the left side. You can click on any page from the panel, and it will display
the content on the side.

To use the Find Feature:

1. Select Edit > Find. The Find window appears.

2. Enter in the keyword you want to search (e.g., EHR Queue).

3. Select Next to view the next page that contains the keyword you searched.
@ TIP: The Find window can also open by selecting Ctrl + F on the keyboard.

Using the Advanced Search Feature:

1. Select Edit > Advanced Search. The Search window opens.

Search - O x

Arrange Windows!

Where would you like to search?
O In the current document

() All PDF Documents in

B Desktop ~ /
What word or phrase would you like to search for? K

ehr queue

[ Whole words only
() Case-Sensitive

(D Include Bookmarks
[Dinclude Comments

Search

2. Enter in the keyword you want to search (e.g., EHR Queue).
3. Select Search.

4. From the Results returned, select the page you want to view.

@ TIP: The Search window can also open by selecting Shift + Ctrl + F on the keyboard.
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Introduction to Real Time Integration (RTI)

Alberta Netcare connects authorized healthcare professionals, including pharmacists, with a patient’s
Electronic Health Record (EHR) to support patient care.

When RTl is activated at your pharmacy, you can seamlessly communicate and access information on
the EHR. This process allows a patient’s EHR Profile to be complete with vital clinical information that's
important for appropriate and timely care. With EHR integration, you can:

e Search patient records on the EHR and quickly update information in existing Patient Folders or
create new ones if needed.

e Access patients’ EHR Profiles to inform clinical decisions.

e Update clinical and medication information on the EHR in real-time. RTI replaces the Netcare
Batch submission process.

e Copy Allergies/Intolerances and prescription statuses from the EHR into Propel Rx.

e Transmit notes to convey additional information about a patient or record so other healthcare
professionals in the circle of care are aware.

e View interaction information returned from the EHR and transmit Issue Management accordingly.

e View Clinical Bulletins from the EHR.

e Manage queued EHR transactions from one place.

ALERT: All personal health information is subject to statutory protection under the Health
Information Protection Act (HIPA). As a result, access to patient data for all EHR enabled
provinces are limited to those who are authorized and for security purposes by their
organization, within user-defined roles.

This user guide will go over the functionality that's introduced when RTl is activated at your pharmacy. For
more information on general Propel Rx functionality, please refer to the Propel Rx Online Help.
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Glossary of Terms

Terminology Translation

Adverse Drug Reaction Any adverse event associated with the use of a drug, whether
(ADR) considered drug related or not, including the following:

¢ An adverse event that can occur after using a drug.
e An adverse event occurring from a drug overdose.
¢ An adverse event occurring from a drug withdrawal.

Animal Patient status to indicate the patient is not an active patient, but
perhaps a family pet. An Animal record will have no provincial health
number. Prescriptions for Animals are not transmitted to the EHR.

Patients that had EHR activity will not be entitled to change their status
to an Animal.

CeRx Pan-Canadian Electronic Drug Messaging Standard. Provincial Drug
Information Systems comply to this standard.

Clinically Relevant A prescription can be deemed clinically relevant by the EHR even if the
Prescription patient has stopped taking it. Clinical relevance is evaluated by the EHR
based on when the drug therapy will likely be completed and the FDB-
defined half-life. When a Patient Medication Profile is retrieved, clinical
relevance determines whether a prescription will display.

Create, Dispense, and These portions of the prescription are recorded on the EHR. The Create is
Pickup the original prescription information from the prescriber. The Dispense is
the act of dispensing the prescription. The Pickup is the act of the patient
picking up the medication.

Detected Issue The list of clinical conflicts that have been detected and recorded
involving a patient’s drug administration. Within Propel Rx, errors and
validations are sometimes displayed via a Detected Issues Maintenance
window.

Dispense ID In Propel Rx, this refers to the unique identifier that the EHR assigns to
each dispense. This is not the same as the prescription number.

Electronic Health Record | A patient medication profile that resides on the EHR. The EHR checkbox
(EHR) throughout Propel Rx indicates whether the information resides on the
EHR.

@ Contact PTS Customer Care
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Terminology Translation

Electronic Health Record
Clinical Bulletins

Notifications about issues impacting the use of the EHR. These are not
patient specific.

Electronic Medical
Record (EMR)

The electronic medical record systems used by physicians.

Inferred and Non-
Inferred Prescriptions

There are 2 types of prescriptions that can be accepted by the EHR:
inferred and non-inferred. In most cases, a prescription will be inferred,
meaning the EHR infers the prescription from a pharmacy dispense, and
a Create message is not sent by the pharmacy. A prescription is non-
inferred if it was prescribed by a pharmacist, in which case, the Create
and Dispense messages are sent by the pharmacy.

Issue Management

When a Detected Issue is brought to the attention of a healthcare
professional, it may be necessary to deal with it by entering an Issue
Management(s). The Issue Management provides information to other
healthcare professionals regarding the actions or outcomes taken to
resolve the Detected Issue(s).

National Association of
Pharmacy Regulatory
Authorities (NAPRA)

A voluntary association of provincial and territorial pharmacy regulatory
bodies, as well as the Canadian Forces Pharmacy Services. NAPRA
regulates the practice of pharmacy and operation of pharmacies in
their respective jurisdictions in Canada. Their primary mandate is to
protect the pubilic.

Other Medication Record

A record of a drug the patient is taking but was not prescribed through
the system. This could be a recommended over the counter (o1C)
product or a dispense that occurred out of province. This could also be
used when a patient is provided a medication sample.

Out of Province

A patient status that indicates the patient does not reside in this
province. These patients may or may not exist on the EHR.

Patient Medication
Profile

The Patient Medication Profile includes the following on the EHR:

e Clinically Relevant Prescriptions

e Dispenses

e Other Medications

o Allergies/Intolerances including associated notes
e EHR Professional Services

e Patient notes

€D,
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Terminology Translation

Personal Health Number
(PHN)

Identifier issued to Albertans who are eligible for basic coverage with the
Alberta Health Care Insurance Plan. This number is the same as the
Unique Lifetime Identifier (ULI), if applicable.

0 NOTE: In Alberta, a person can have more than one PHN if
they were registered more than once — one primary
PHN and one or more secondary PHNs.

Personal Identification
Number (P.I.N.)

A 4-digit code assigned to each user by Alberta Health.

Pharmacist ID

Pharmacist Identification number refers to the dispensing pharmacist’s
license number.

RSA Passcode

The RSA Passcode is used in conjunction with the user’'s RSA ID to
securely access the EHR. If you are using a physical token device (RSA
FOB), this is the combination of your 4-digit PIN and 6-digit token
number. If you are using a soft token (RSA app), this is the token number
only.

RxID

In Propel Rx, this refers to the unique identifier assigned by the EHR for the
prescription. This is not the same as the Propel Rx prescription number.

Synchronized

When local patient information, including drug therapy, is synchronized

with the information on the EHR. When local patient demographics have
been verified against the EHR, this patient is referred to as EHR Sync'd in

Propel Rx.

Unique Lifetime Identifier

((1]1)]

Assigned to a health care patient by Alberta Health. This number
changes to an Alberta PHN when they have Alberta Health Insurance
Plan coverage.
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Logging Into Propel Rx

Only authorized users will be permitted to connect to Alberta Netcare. Every user will be issued unique
EHR and RSA credentials, which will be transmitted with each EHR query. After logging into Propel Rx with
your Propel Rx User Name and Password, an EHR Login window will appear, allowing you to input your EHR
Password and RSA Passcode. You can still log into Propel Rx without entering your EHR credentials,
however no activity will be permitted with the EHR (e.g. transmitting prescriptions to the EHR, viewing
patient EHR Profiles, etc.).

There are two login layers when you access the EHR. The first layer is an RSA security layer which grants
you access to the Netcare network. The second layer grants you access to the EHR. In Propel Rx, you will
enter your credentials to pass through both layers in a single EHR Login window.

Logging in With the Propel Rx and EHR Credentials

When you log into Propel Rx, any new instance that's opened will assume your user account. You will not
need to log into Propel Rx or the EHR again on the new instance within a specified period of time or until
the instance is closed.

To log into Propel Rx and the EHR:

1. Double-click the Propel Rx icon on your desktop.
2. In the User Name field, enter your Propel Rx user initials.
3. Inthe Password field, enter your Propel Rx password.

O NOTE: If a Biometric Fingerprint Reader exists in your pharmacy and you have already set
up your fingerprint for your account, skip steps 2 — 3 by scanning your fingerprint to
populate your login credentials.

4. If applicable, select the Pharmacist’s initials from the dropdown.
5. Select Login. If you have EHR access set up in the Security Administration Facility window, the EHR
Login window opens.

Propel Rx - EHR Login X

RSA ID: vtesting063

RSA Passcode: l I

EHR User ID: mkthreepharma®2

EHR Password: { ]

(o J( o)
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6. Enter your RSA Passcode and EHR Password.
¢ RSAPasscode - the format you enter depends on the device you are getting your
passcode from.
o If you are using an RSA FOB (hard token) to generate your passcode, enter your
4-digit PIN plus the 6-digit code from the FOB.
o If you use the RSA app (soft token), enter the 8-digit passcode from the app ONLY.
Do NOT enter the 4-digit PIN.

Propel Rx - EHR Login b4 [ wisimotn G it
RSAID: vtesting063 o 50““’““ ] T
\tyouus® 9670 9319
RSA Passcode: [ | - - oz
Se
EHR User ID: mkthreepharma92 Fhg, RSA securio

S
EHR Password: I ] 4—digit PIN + q@ T ;-)
> ey

(o J( o

e EHRPassword - this is the same password that you would have entered in the Alberta
Netcare Portal under User Settings at the bottom.

e “ Patlent Search

My, Devats Wentiier
‘Worklists
Idenufier PHN /UL ‘ﬂ
» FAVOURITES Type

~ SEARCHES

LastName DaeOf  Day

PIN/PD

PIN/PD Userld  mkthreepharma92

sy i
% ORION Update Preferences  [ESTTONeS
5 |
\

O NOTE: If you don’t want to log in with EHR access, select Cancel in the Network Login
window. However, if you perform an action that requires access to the EHR, you will
be prompted with the EHR Login window.

7. Select OK. If this is your first time logging into the EHR, an

EHR Terms and Conditions window appears. Review the Propel s EHR Terms ang Conditions X
information in the window and select OK. poRTANT
Aty ek e ™ %
O NOTE: If you select Cancel, you will be e s e e St e
. . m)mrmyﬂmv:cl?mn:;:mm?ywagrummmmmmmmmm
logged in without EHR access. The B o (51
. . Restrictions on Collection, Use and Disclosure of Information in the EHR Application
prompt will continue to appear upon 1, ousgretre it -t e Bouh 1 skt e
mmuammnlulmmvmgﬂlﬂnmmmwmwwm;d
login until OK is selected. To review Fetectinsf s 2t 53 3icsle, i respac o nfomaten
- Zh“ﬂin1ﬁ=h=lmm:;fg;m£uwmbm=wmm’wrﬁ;:
the EHR Terms and Conditions after TR,
. . 3. Vou undrstand thal a person viho Knowingly COBECIS, LSes or discloses hedith
logging in, select More (...) > Alberta > e o e
EHR Disclaimer. e g
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Propel Rx launches and you are granted EHR access. Once logged into Propel Rx, your login initials are
visible in the top right of the title bar, as shown below. This gives all Propel Rx users visibility of which user
is currently logged in and processing prescriptions. An EHR status indicator appears beside the user

initials:
. = logged into the EHR
. = not logged into the EHR
pfopelm » Workflow ! g g g aw e X

@ TIP: You can hover over the icon to see your EHR login status.

:w SR

User is logged-in to the EHR

-~

0 NOTE: Logging into Propel Rx as the Administrator (ADM) user only launches the Security
Administration Facility window. The ADM user does not have access to any other area of
Propel Rx and cannot fill prescriptions.

Logging Into the EHR

The EHR Password and RSA Passcode are not required to successfully log into Propel Rx, but they are
required to successfully transmit EHR messages and queries. If your EHR Password and RSA Passcode
were not entered at login (i.e, selected Cancel in the EHR Login window) and you attempt to perform an
action in Propel Rx that requires access to the EHR, you will be prompted with the EHR Login window. You
can log into the EHR from the EHR Login prompt or from the More (..) menu.

An EHR session times out if there's a period of inactivity in Propel Rx (1.5 hours) or the RSA session elapses
(10 hours). When a timeout occurs, you are automatically logged out of the EHR and must log in again
with your EHR and RSA credentials (if the RSA session elapsed).

To log into the EHR after logging into Propel Rx:

1. Select More (...) > Alberta > EHR Login. The EHR Login window opens.
2. Enter your RSA Passcode and EHR Password.
¢ RSAPasscode - the format you enter depends on the device you are getting your
passcode from.
o If you are using an RSA FOB (hard token) to generate your passcode, enter your
4-digit PIN plus the 6-digit code from the FOB.
o If you use the RSA app (soft token), enter the 8-digit passcode from the app ONLY.
Do NOT enter the 4-digit PIN.

@ Contact PTS Customer Care
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EHR Password: l ]

[« J e

Propel Rx - EHR Login > ¢ 701918398433 PO—
333c0de; \
RSAID: vtesting063 e @ roken : \
\tyouus® 9670 9319 ‘
RSA Passcode: [ | —
y i) e
Us, urlD
EHR User ID: mkthreepharma92 Cap RSA sec

PROPEL RX AB RTIUSER GUIDE

4-digit PIN+ (3 @ 1158 159))
oy

e EHRPassword - this is the same password that you would have entered in the Alberta
Netcare Portal under User Settings at the bottom.

s <
Netcare "

F O “ Patient Search
My Details
Worklists

» FAVOURITES

Idemifier

Idenufier
Type

PHN /ULI

~ SEARCHES

Last Name

PIN/PD

PIN/PD User Id

mkthreepharmad2

% ORION
«

Discard Changes

A D0 [ ueerSettogs i
& User Settings

© Help

DaeOf  Day ~Month - V| vear

Birth

il

FINPD
Password

Update Password

A

3. Select OK. A real-time EHR status indicator appears beside your user initials at the top right:

o Green =logged into the EHR
) = not logged into the EHR

login status.

.g‘ _:w .

Useris logged-in to the EHR

X

-~

TIP: You can hover over the icon to see your EHR

ALERT: It is imperative that users do not share their Propel Rx or EHR credentials as all EHR

activity is transmitted with the corresponding user.

Logging Out of Propel Rx

Logging out of Propel Rx does not log you out of the EHR session. This allows you to log into another
workstation without having to log into the EHR again. After 10 hours in an RSA session or 1.5 hours of
inactivity in Propel Rx, you are automatically logged out of the EHR session.

Contact PTS Customer Care
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ropel Rx:

1. Select the arrow button beside your user initials at the top right corner of Propel Rx.
2. Select Log Off.

Exiting P

When you exit

ropel Rx

Propel Rx, a prompt asks if you want to stop the RSA and EHR session. If the sessions are

stopped, you must enter your EHR Password and RSA Passcode again when you log into Propel Rx.

To exit Propel Rx:

1. Select the exit icon X at the top right corner of Propel Rx. An Exit Propel Rx prompt displays.

Do you wish to close down Propel Rx?

Propel Rx - Exit Propel Rx X

Terminate RSA and EHR Session

[

w ) *

2. Do one of the following:

If you want to close the RSA and EHR sessions in addition to Propel Rx, select the Terminate
RSA and EHR Session checkbox. This will terminate your RSA and EHR sessions on all
workstations and instances you're logged into.

If you want to exit Propel Rx but keep the RSA and EHR sessions alive, ensure the Terminate
RSA and EHR Session checkbox is deselected.

3. Select Yes.

O NOTE:

If multiple instances are opened for the same user, upon exiting one instance and
terminating the RSA and EHR sessions, the user will be logged out of the EHR for the other
instances and workstations.
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Troubleshooting Login Issues

I can’t log into the EHR. | get the message that the EHR User ID and/or EHR Password is invalid. What
should | do?

Propel Rx - EHR Login Error

Cannot establish EHR session.
Login failed - Incorrect EHR User ID and/or EHR Passwaord. Please try again.

1. Confirm your EHR User ID and RSA ID are entered correctly in More (...) > Security > EHR Password.
For some users, the RSA ID and EHR User ID will be the same. For others, they will be different.

e RSAID - enter the RSA username that you use to log into the Alberta Netcare network as
shown below.

Alberta o

Netcare “'v

ELECTRONIC HEALTH RECORD

You are logging into the Alberta Netcare computer network. Access is restricted to authorized users only. Unauthorized use of this network may result in criminal or
monitored

Propel Rx - EHR Password Update X
Authorized Users Only / | SAID: Vestings3 ] ‘
User name viestng0s EHR User 1D mithreepharmas?

Passcode(PIN+Tokencode] | Update EHR Password

———

MHew Password:

Notes on remote token types:

« Hardware token passcode is a combination of your PIN + the 6 digit tokencode (no spaces § Confirm New:
» Software tokens use an app on your smartphone: the RSA SecurlD app will generate the ful

For remote login support call 1-844-542-7676

oK cancel
All other Albaria Netcare support refer 1o the following options:

+ Netcare AHS staff call 1-877-311-4300

+ Netcare Communiy users call 1-877-931-1638

« PIN or PD support call 1-877-931-1638

+ Netcare Enrollment, training, or privacy and security questions call 1-855-643-8549

:

e EHRUserID - your EHR User ID can be found in one of two ways:
o Loginto the Alberta Netcare Portal and select My Details on the left OR User

Settings at the top. Scroll to the bottom of the page and locate your PIN/PD User
Id. This will be your EHR User ID.

orioN*
5] o
oo Propel Rx - EHR Password Update X
b=
1l RsAID [resmgoss ]

PIN/PD

Update EHR Password
PIN/PD User Id mkthreepharma®2

Current Password.

i ORION'

Discard Changes

New Password,

Confirm New:

o The pharmacy licensee can provide the EHR User ID from the ANP End User report
generated on AHS IAM. Instructions on how to generate this report is provided to
the licensee by Alberta Health prior to RTI activation.
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If your EHR User ID and RSA ID are correct and you still cannot log in, set the EHR Availability to No
in Propel Rx so you can continue to process prescriptions. Transactions will be placed in the EHR
Queue tile for transmission later. For steps on how to do this, see Set the EHR Availability to No.
Call the Alberta Netcare Provincial Service Desk at 1-877-931-1638 (option 1). Ask for an Alberta
Netcare Portal and PIN/PD password reset.

ALERT: Do NOT reference RTI or Propel Rx (vendor system). These are not supported by
the Provincial Service Desk.

Once your password is reset, log back into the EHR from More (...) > Alberta > EHR Login.
Once you can log in, set the EHR Availability back to Yes. For steps on how to do this, see Sending
Transactions When the Network is Restored.

What should I do if | get the message that the RSA Passcode is invalid?

Propel Rx - EHR Login Error

Network Authentication Failed.
Invalid RSA Passcode. Please try again.

The format of the RSA passcode depends on the device you are getting the passcode from. Ensure you
are entering the passcode in the appropriate format.

€D,

If you are using an RSA FOB (hard token) to generate your passcode, enter your 4-digit PIN plus
the 6-digit code from the FOB.

If you use the RSA app (soft token), enter the 8-digit passcode from the app ONLY. Do NOT enter
the 4-digit PIN.

Propel Rx - EHR Login X 001918398433

===== odes

RSA ID: vtesting063 asoft roken
use 9670 9319

RSA Passcode: I |

EHR User ID: mkthreepharma92

EHR Password: { ]

h
[« ) o= ) '
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What should | do if my EHR account is locked?

Propel Rx - EHR Login Error

Your Alberta Netcare Password has been locked.
Please contact the Alberta Netcare Help Desk to
have your Password Reset.

Toll Free: 1-877-931-1638

Phone: 780-412-6778

After incorrectly entering the RSA Passcode 5 times with a valid PIN, your account gets locked. To reset
your EHR password, you must contact the Alberta Netcare Help Desk at 1-877-931-1638 (option 1). Do NOT
reset the password yourself on the Alberta Netcare Portal.

What should I do if I'm prompted that the next RSA Passcode is required?

Propel Rx - EHR Login Error

Next RSA Passcode is required.
Please wait until the Passcode changes. Enter the next Passcode in the RSA Passcode field.

Wait until the number changes on your RSA FOB or app and then enter the passcode.

@ Contact PTS Customer Care
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Managing User Accounts

Propel Rx supports role-based access control, allowing different users to have different levels of access
depending on their job functions. For example, certain users can be authorized to view Prescriber Folders
but not alter them. By mapping such access privileges to a small set of work-related roles, and then
assigning users to those roles, the task of administering user privileges is considerably simplified. It also
prevents security mistakes that might otherwise occur if each type of access or service had to be directly
mapped to each user.

The Security Administration Facility window allows authorized users to add or remove users and
customize existing user access options. All Propel Rx user accounts can be managed through this
window, which is accessed through the Security button within the More (...) menu, or by logging into
Propel Rx as the Administrator (ADM) user. The Security Administration Facility window has two tabs:
Users and Role Types.

The ADM user, or a user with administrator security access, can assign one of the following access types
to the various areas/reports listed for each user:

Access Permissions

Type

Full Access | User can view, modify, and edit the specified folder or window.

Read Only User cannot modify or edit but can view the specified folder or window. In some
Access instances, the user can modify their own settings only (e.g., Password, EHR Password,
Narcotic Code).

No Access User cannot view, modify, or edit the specified folder or window.

0 NOTE: For Reports Access, you can only select either Full Access or No Access. There is no Read
Only Access for reports.

Upon upgrade to Propel Rx, all users have the same permissions and access they had prior to the
upgrade. Any new users added after the Propel Rx upgrade have permissions based on their Role Type.
User access for specific Role Types can be seen in the Role Types tab of the Security Administration
Facility window. The Role Types in Propel Rx are mapped to the same Role Types on the EHR:

¢ Pharmacist = Pharmacist

e Relief Pharmacist = Relief Pharmacist

e Pharmacy Manager = Pharmacy Manager

e Pharmacy Student = Pharmacy Student

¢ Pharmacy Technician = Pharmacy Technician

@ Contact PTS Customer Care
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e Pharmacy Assistant = Pharmacy Assistant

Accountant and Inventory Clerk Role Types do not have EHR access in Propel Rx and therefore, they are
not mapped to any EHR Role Type.

In addition to Propel Rx permissions, Alberta Health sets EHR permissions that dictate whether a user can
perform certain actions on the EHR. Rejections will be returned by the EHR if an action is attempted for
which the user does not have permission.

Accessing the Security Window

To access the Security Administration Facility window:

1. Select More (...) > Security. The Security Login window opens.
2. Enter your Propel Rx password.
3. Select OK. The Security Administration Facility window opens.

Propel Rx - Security Administration Facility
Logged In User: AW
USERS ROLE TYPES
Lock | Initials | First Name Last Name Role License/ID# E Signature
Aw Atlas ‘Wong Pharmacist PHARMO7 ‘
[ Narcotic Code ] [ Password } [ EHR Password ] + Default Access Scan FingerPrint
StartDate: (3]  EndDate: = APA
General Access Report Access
Description Full Access Read Only No Access
Activities v
Doctor Folder v
Drug Folder v
EHR Access v
Group Folder v
Inventory v
Add Remove Copy Unlock Reyert Exit

O NOTE: A user must have Full Access to the Security Folder to manage all user accounts. The ADM
user can assign this privilege to other users within Propel Rx.
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Setting Up Users With EHR Access

All Propel Rx users who should have access to view or update information on the EHR should be given
credentials by Alberta Health. These credentials can be entered in Propel Rx to grant access to the EHR. If
you are not set up with EHR access, EHR buttons and checkboxes will either be disabled in Propel Rx, or
you will get a validation that access is required upon selecting them.

EHR access cannot be set up for ADM, Accountants, or Inventory Clerks.
To set up EHR access for your user account:

1. Log into Propel Rx using your username and password.
2. Select More (...) > Security. The Security Login window opens.
3. Login using your Propel Rx password. The Security Administration Facility window opens.
4. Select EHR Password. The EHR Password Update window opens.
5. Enter information in the RSA ID and EHR User ID fields. For some users, the RSA ID and EHR User ID
will be the same. For others, they will be different.
e RSAID - enter the RSA username that you use to log into the Alberta Netcare network as
shown below.

Alberta _'ml

Netcare

ELECTRONIC HEALTH RECORD

‘You are logging into the Alberta Netcare computer network. Access is restricted to authorized users only. Unauthorized use of this network may result in criminal or
monitored.

Propel Rx - EHR Password Update X

Authorized Users Only RSAID: | vtesting0é3 ||
User name Viesting063 / EHR User ID- | |

Passcode(PIN+Tokencode) |

Update EHR Password

Current Password:

Notes on remote token types: New Password

» Hardware token passcode is a combination of your PIN + the 8 digit tokencode (no space:
» Software tokens use an app on your smartphone: the RSA SecurlD app will generate the Confirm New:

For remete legin support call 1-844-542-7876

All other Alberta Netcare support refer to the following options: [ 0K J [ Cancel ]

Netcare AHS staff call 1-877-311-4300

Netcare Community users call 1-877-931-1638

PIN or PD support call 1-877-931-1638

Netcare Enrollment, training, or privacy and security questions call 1-855-643-8649

e EHRUserID - your EHR User ID can be found in one of two ways:
o Loginto the Alberta Netcare Portal and select My Details on the left OR User
Settings at the top. Scroll to the bottom of the page and locate your PIN/PD User Id.

This will be your EHR User ID.
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Netcare " # 0o
<ol *  Patien Search
Ny Dwats
T .
» FRvSUNTES Type

- suancres Propel Rx - EHR Password Update X

Gatecr
B

1l

RSAID: I viesting063 ]

[EHR User 1D mkthreepharma®2 |

PIN/PD
Update EHR Password
PIN/PD User Id mkthreepharma92

Current Password.

s ORION'

Update Preferences Discard Changes
New Password:

Confirm New:

(= (o=

o The pharmacy licensee can provide the EHR User ID from the ANP End User report
generated on AHS IAM. Instructions on how to generate this report is provided to the
licensee by Alberta Health prior to RTI activation.

You do NOT have to update your EHR password in Propel Rx to be granted EHR access. Select OK.
Select Save.

Select Exit. A prompt reminds you to log out and back in on all computers to apply the changes.
Select OK to close the Security window.

© ® N o

Changing the EHR Password

You only change your own EHR Password; the ADM or Pharmacy Manager user cannot change another
user’'s EHR Password.

Minimum password requirements are enforced by the EHR. If your password does not meet these
requirements, a validation error will appear upon selecting OK.

To update your EHR Password:

1. Select More (...) > Security. The Security Login window opens. PropelRx- EnR PassuoraUpaste X
Log in with your Propel Rx password. The Security Administration RSAID: wiestings7s
FOCI'Ity window opens. EHR User ID: relarke2

N

If more than one user is listed at the top, select your user account. Usdate EHR Passwiors
Select EHR Password. The EHR Password Update window opens. Gurrent Password:
Select the Update EHR Password checkbox.

Enter your current EHR password in the Current Password field.
Enter a new password in the New Password and Confirm New fields.
Select OK. (o [ omn |
Select Save.

New Password:

Confirm New:

© o N @O N
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Changing a User’'s Expiring/Expired EHR Password

Your EHR Password expires periodically as determined by the EHR. When the EHR Password is within 7 days
of expiry, a prompt appears upon logging into Propel Rx. You have the option to change the password or
skip it for now. If the EHR Password expires, you will be forced to update your password in the prompt.

To change an expiring/expired EHR Password:

1. Log into Propel Rx and the EHR. If your password is within 7 days of expiry, a prompt appears with
the option to update the EHR Password.

Propel Rx - Update EHR Password

Your EHR Password will expire in 1 Day(s). Do you want to update it now?
Select YES to change password now, or select NO to skip it.

Ies

2. Select Yes. The EHR Password Update window opens.
3. Enter the following information:

e Current Password

¢ New Password

¢ Confirm New
4. Select OK.

Adding New Propel Rx Users

When adding new users, it is imperative that all user credentials are updated to reflect their Role Type
and licensing ID. The ADM user cannot be used to process claims.

To add a new user:

1. Log into Propel Rx as the Administrator (User Name = ADM) or Pharmacy Manager.
e Iflogged in as the Pharmacy Manager, select More (...) > Security. Enter your Propel Rx
password to open the Security Administration Facility window.
2. Select Add. The Add User window opens.
3. Enter the following information for the new user.
e Initials
e First Name
e Last Name
e Role Type
o License/ID # (if applicable)
e New Password (this is a temporary password for Propel Rx which is reset on the first login)
4. Select OK.
5. Select Save.
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6. Select Exit to return to the login window.
¢ [flogged in as the Pharmacy Manager, log off Propel Rx.
7. Have the new user that was just created log in using the temporary password created above.
8. Upon login, the user is prompted to change their Propel Rx password. Select OK to open the
Change Password window.
9. Have the new user, enter a new password.
10. Select OK.

The steps outlined above adds the user to Propel Rx but does not configure the user for EHR access.
Follow the steps in Setting Up Users for EHR Access if the user requires EHR access.

EHR Audit Logging

A user’s interactions with the EHR in Propel Rx are logged in the backend and can be retrieved at the
request of Alberta Health. Information is kept for a period of 10 years starting from the date the event
occurred. If Alberta Health requires that your store provide audit data, please submit a request to
Customer Care for this information.
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Setting EHR Preferences

The EHR Preferences define various aspects of EHR processing.

Overview of EHR Preferences

To access EHR Preferences, select More (...) > Alberta > EHR Preferences.

Propel Rx - EHR Preferences X

EHR Availability: Yes

Dispense Pickup:| POS Integrated

o ) o )

What is the EHR What is it used for?

Preference?

EHR Availability When the connection to the EHR is lost, or the Network is down for an extended
period, the EHR Availability can be set to No. This automatically places EHR
transactions in the EHR Queue for later processing. An audit trail is created each
time this preference is modified.

Dispense Pickup Determines the type of Dispense Pickup that occurs. For POS integrated stores,
the only option is POS integration. For non-POS stores, this can be set to
Dispense or Manual.

o POS Integration: Dispense Pickup is transmitted when the prescription
sale is scanned at the POS.

» Dispense: Dispense Pickup is transmitted when the prescription
completes the last step of Workflow.

¢ Manual: Dispense Pickup is transmitted when the Workflow status is
changed from the Pick Up/Delivery tile or Rx Detail EHR tab. The Pickup
message can only be transmitted after the prescription completes the
last step of Workflow.
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Viewing EHR Availability History
When the EHR Availability is changed, the following information is recorded in Propel Rx:

e Date the change was made.

e The setting that the EHR Availability was changed to (i.e., Yes or No).
e User who made the change.

e Reason for the change.

To view the EHR Availability change history:

1. Select More (...) > Alberta > EHR Preferences. The EHR Preferences window opens.

2. Select the folder button \&) located beside the EHR Availability field. The EHR Availability History
window opens.

Propel Rx - EHR Availability Histary x

Date Availability User Reason

Feb 01,2024 02:28 PM NO Atlas Wong (AW] Network is down.

3. Once you are done viewing the change history, select OK.
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Pharmacy Preferences

Required Patient Fields

This section is only applicable to Independent stores.

In Pharmacy Preferences, you can set required demographic fields for a Patient Folder. When a Patient
Folder is saved, Propel Rx validates for missing data and prompts you if required fields are not

completed.

Propel Rx - Validation Error

& Birth Date is required.

To ensure Patient Folders are complete, select the Birth Date checkbox in More (w.) > Pharmacy >
Required Patient Fields. When messages are sent to the EHR, the birth date, name, gender, and PHN are

used to validate the patient.

The following fields are optional but recommended:

e Phone Number
e City
e Postal Code

Background IVR, Auto Refill, Web Refill

With EHR integration, the Patient
Medication Profile must be viewed prior
to clinical interactions such as
dispensing a prescription. As a result,
the Background IVR, Auto Refill, Web
Refill preference is turned OFF and
disabled. For synchronized patients, the
Background button in the Rx menu is
also disabled.

Contact PTS Customer Care

€D,

PHARMACY WORKFLOW RXDETAIL

Pharmacy

USER

Name: [ Community Pharmacy

owner: | John Smith

Banner: | Independent o1

Logo: |

AddressLinet: | 2000 Airport Rd Ne

AddressLine2: |

city: | calgary

proines: | Anera

ptscustomercare@mckesson.ca | 1.800.387.6093
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Display Profile on New Rx or Refill

With EHR integration, the Display Profile on New Rx and Display Profile on Refill preferences in More (...) >
Pharmacy > Rx Detail are set to Yes and disabled. For synchronized patients, the EHR Patient Medication
Profile will be displayed during prescription processing if it wasn't viewed in the past 2 hours. For
unsynchronized patients, the local Profile will be displayed during prescription processing. These
preferences were configured to comply with provincial requirements.

PHARMACY WORKFLOW RX DETAIL USER SYSTEM
Preferences Prescription
Display Profile on New Rx: Yes Label Type: ‘ Thermal Label Set -

Daily Laser
Display Profile on Refill: ~ Yes - |

Hard Copy Language: | English
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Searching for and Synchronizing a Patient

If a patient is new to your pharmacy and they do not have a local Patient Folder in Propel Rx, you can
search the EHR for them. If the patient exists on the EHR, you can leverage the demographic information
on the EHR to easily create a new Patient Folder locally. If, however, you create the Patient Folder
manually, you can still synchronize it to the EHR later.

ALERT: Do not synchronize test patients or submit test data to the EHR. If a test patient needs to
be created, use the applicable Patient Statuses that do not require synchronization to the
EHR (e.g., Animal, Doctor Office, Pharmacy).

Patient Search Window

With EHR integration, you have 2 search options when searching for a patient: a local search or an EHR
search. In the Patient Search window:

e The Search button completes a local search within Propel Rx. Only local data will be returned in
the search results. This is the default search that's performed when the Enter key is pressed in the
Search window.

e The EHR Search button performs a search within the EHR. Only EHR data will be returned in the
search results. Up to 20 results can be displayed, sorted in descending order by Score. If more
than 20 results are returned, a prompt indicates more records were found than displayed.

When EHR integrated pharmacies try to search for a patient, there are 3 possible scenarios they may
encounter. For each scenario, it is important to ensure that the Patient Folder is synchronized with the
patient information on the EHR. For more information, see Synchronization.

From the Patient Search window, users can identify which patients are local, synchronized, or neither, by
reviewing the Local and Sync checkboxes. The sample patient below is a local patient that has been
synchronized with the EHR.

Search EHR Search
Performs a local patient Performs a search within the
search in Propel Rx. EHR.

Propel Rx - Patient Searc]

Last Name First Name Middle Phone Birth Date Address 0f Group ID

Sync

Indicates the patient has
been synchronized with
the EHR.

*For best EHR search results, in addition to full name, use date of birth,
gender. and/or phone number. especially if no matches/results are found. Records Found [ Search J [ EHR Search J [

Local

Indicates the patient

Local Sync LastName First Name Middle Phone Birth Date Address Postal City Group ID

exists in the local Propel

Terad Bailee Ann 7804299114 | Nov 16,1990 10226 73 St NW. T6AZX1 Edmonton

Rx database.

P i A n P A A M o B i IO bt et B e e T s B i et A A b o T e, et
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Search Criteria

When searching for a patient, it is ideal to use the patient’s primary Provincial Health Number (PHN). If the
patient does not know their PHN, perform a combined search using as much demographic information
as possible to yield more accurate results. A local search within Propel Rx can be done using any search
criteria, as per existing functionality. An EHR search must contain one of the following search
combinations:

e Primary PHN

ALERT: Secondary PHN searches are not permitted. If you search using a secondary PHN,
a Detected Issue will appear.

e Last Naome and First Name

ALERT: Partial name searches are not recommended as they yield less accurate results.

e Last Nome and Middle Name
e Last Name and Date of Birth

TIP: The Birth Date can be entered in multiple formats so long as the month is followed by
the day and then by the year. For example, November 16,1990, can be entered as
Nov 16, 1990, 11-16-1990, or 11/16/1990.

You can enter the gender, address, postal code, or home telephone number (minimum 7 digits) in
addition to the minimum requirements outlined above in the search window.

wildcard characters are not accepted (e.g., * % $) for EHR searches. Wildcards may be used for local
searches.

If an EHR Search is performed, additional columns are visible in the search results grid that cannot be
seen with a local search:

e Score - assigned by the EHR to measure how closely the search criteria matches the results. A
higher score indicates a closer match.

o Effective Date - the date that the patient became eligible to receive Health Care insurance
provider benefits.

e Mobile - patient’'s mobile phone number.

¢ Secondary PHN - lists all the patient’s secondary PHNs. These PHNs are not stored in Propel Rx.

@ TIP: You can rearrange the columns in the search window by clicking on a column, holding it,
and then dragging it to the preferred location.
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Punctation

For all NAME fields, the only punctuation that is accepted when searching for an EHR patient record are
listed below. All other punctuation, including quotation marks (), asterisks (*), or forward slashes (/) are
not permitted to be used.

Punctuation Description

Hyphen When used in a combined name where appropriate.

[-] Example: MARY-ANN or COTTON-WILLIAMS

Apostrophe Where appropriate.

[] Example: O'REILLY

Period Where it is part of the name field.

[.] Example: ST. CLARE

Space Where it is part of the name field.

[] Example: TERRI ANN

Synchronization

For any interaction to occur with the EHR, a patient’s information in Propel Rx must be synchronized with
the EHR. Synchronization ensures that the correct patient is selected and allows their clinical and
prescription information to be updated on the EHR. For information on how to synchronize a patient, see
Synchronization Scenarios.

In the top right section of the Patient Folder Main tab, below the patient’s MPR, is an indication of the
Patient Folder’s synchronization status with the EHR.

o [f the Patient Folder is not yet synchronized, it displays EHR Not Sync'd.

e If the Patient Folder has been synchronized, it displays EHR Sync MMM DD, YYYY.

o If the Patient Folder is flagged as Facility, it displays Facility Patient.

¢ If the last comparison between the Patient Folder and EHR occurred over a year ago, the EHR Sync
indicator displays in red, and a warning indicator appears beside the Compare button. Once a
Compare is completed, the EHR Sync indicator turns back to blue.

Terad, Bailee Ann Plans: CA MPR -%
Nov16.1990(32)F ¢ (780) 429-9m4 Allergies:  No Known -/365
PHN: 758281109 @ English Conditions: Mo Known EHR Sync Jul 28, 2023

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 34


mailto:ptscustomercare@mckesson.ca

PROPEL RX AB RTIUSER GUIDE

Synchronization Scenarios

Scenario 1: Existing Propel Rx Patient/Existing EHR Patient

You will encounter this scenario if the patient is an existing customer at your pharmacy and exists on the
EHR.

Select the Patient button on the left navigation menu.

Enter the search criteria for the patient.

Select Search. The search results display matching local results.
Highlight the local patient record.

NN

O NOTE: If you can't find the record using a local search, perform an EHR Search. If you
select a record from an EHR Search that's both local and synced, the local Patient
Folder will open (i.e., a new Patient Folder will not be created).

Propel Rx - Patient Search X

Last Name First Name Middle Phone Birth Date Address Postal City Group Short Group ID

terad bailee ann 11/16/1990

*For best EHR search results, in addition to full name, use date of birth,
\gender. and/or phone number. especially if no matches/results are found. Records Found [ Search J [ EHR Search ] [ Cle ]

al | Syne | LastName First Name Middle Phone Birth Date Address Postal Group ID

| | Terad Bailee Ann 7804299114 | Nov 16, 1990 10226 73 StNW | T6A2X1 Edmonton

B AR e A I i et T et A o A e, el ettt Sl

5. Select OK. The Patient Folder opens.

6. On the Main tab, select the expander button beside the PHN field. The Patient Search — Client
Registry window opens with the local patient information pre-populated as the search criteria.

7. Highlight the matching result that displays.

8. Select Compare. The Patient Comparison window opens displaying the Local (Propel Rx) patient
information and the EHR information.

9. If required, information from the EHR can be saved locally by highlighting the applicable field(s)
and selecting Copy. For more information on updating patient information from the EHR, see
Patient Compare. Once information is copied over, a checkmark appears beside the field on the
left.

O NOTE: A warning indicator VAN displays beside the field on the left if there’s a difference
between the left (Propel Rx) and right (EHR) sides.

10. Select Update.
1. Select Save.

Propel Rx synchronizes the local record. The Patient Folder information bar is updated to indicate the
Patient Folder was synced to the EHR and the date it occurred.
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Scenario 2: New Propel Rx Patient/Existing EHR Patient

You will encounter this scenario if this is the first time the patient has come to your pharmacy, but not the
first time they have received health care treatment in Alberta. This scenario will be used for a patient that
exists in the EHR.

1. Select the Patient button on the left navigation menu.

2. Enter the search criteria for the patient.

3. Select Search. The search results indicate No Records Found or no matching records.
4. Select EHR Search. The search results display an existing EHR record.

5. Highlight the EHR patient record.

Propel Rx - Patient Search X

Last Name First Name Middle Phone Birth Date Address Postal City Group Short Group ID

“For best EHR search resuits, in addition to full name, use date of birth,
gender, and/or phone number, especially if no matehes/results are found. Records Found

Search J [ EHR Search J { Clear J
——

Local  Sync | Score  LastName First Name Middle Phone Birth Date Address Postal city
66 | Hil Bennie May 16, 1985
61 | HIl Benny 3 0ct 23, 1944
I P e et — , i - e

6. Select OK. A prompt asks if you want to create a new patient from the EHR.

Propel Rx - New Patient

@ Do you want to create a new patient from EHR?

7. Select Yes. The Patient Folder is populated with the demographic information from the EHR.
8. If required, update any information in the Patient Folder.
9. Select Save.

The Patient Folder is saved locally. The Patient Folder information bar is updated to indicate the Patient
Folder was synced to the EHR and the date it occurred.

Scenario 3: Non-EHR Patient

When a patient exists on the EHR, it is expected that you synchronize their Patient Folder in Propel Rx. In
some situations, a patient may not exist on the EHR (e.g., out of province) and you will be unable to sync.
When this occurs, you can still perform actions with the Patient Folder, but a prompt will appear once per
patient per day alerting you to sync.
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FPropel Rx - Patient Maintenance

A Patient is not sync'd with the EHR, please attempt to sync before proceeding.

The above prompt will appear when an interaction is initiated with the EHR. To proceed, you must
complete a sync attempt.

1. If the patient does not exist in Propel Rx, manually create a new Patient Folder for them. If the
patient already exists locally, skip to step 2.

2. In the Patient Folder Main tab, select the expander button beside the PHN field. This action
qualifies as a sync attempt. The Patient Search — Client Registry window opens with the local
patient information pre-populated as the search criteria.

3. If the patient does not exist on the EHR, the appropriate record will not be found in the results.
Select Cancel.

If you attempted to sync the patient but it was unsuccessful, the prompt will not appear again for that
patient till the next day. Any data will bypass EHR while the patient remains unsynced.

O NOTE: This section does not apply to patients that have an Animal, Doctor Office, Pharmacy, or
Caregiver status. For more information, see Patient Status.

Unsyncing and Resyncing a Patient

A patient’s EHR Profile associated with their secondary PHN is read-only; any actions that require
transmission to the EHR will not be permitted with the secondary PHN.

While you cannot initially sync a patient with their secondary PHN, there may be situations where a
patient’s primary PHN is changed after you synced them in Propel Rx. In these situations, you must resync
the patient with their new primary PHN.

O NOTE: If data was transmitted while the patient was synchronized to their secondary PHN, you
may receive rejections from the EHR if you try to update this data after resyncing.

To unsync and resync a Patient Folder:

1. Open the Patient Folder.
2. Enter the patient’s primary PHN in the PHN field.
3. Select Save. A prompt asks if you want to proceed with unsyncing the patient.
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Propel Rx - Patient Validation

@ PHN editing of EHR synchronized patient will un-synchronize the patient.
Do you want to continue?

()]

Select Yes. The PHN expander button will become enabled.

5. Select the PHN Expander button =] The Patient search - Client Registry window opens with the
local patient information pre-populated as the search criteria.

6. Highlight the matching result that displays.

7. Select Compare. The Patient Comparison window opens displaying the Local (Propel Rx) patient
information and the EHR information.

8. If required, information from the EHR can be saved locally by highlighting the applicable field(s)
and selecting Copy. For more information on updating patient information from the EHR, see
Patient Compare. Once information is copied over, a checkmark appears beside the field on the
left.

O NOTE: A warning indicator VAN displays beside the row on the left if there’s a difference
between the left (Propel Rx) and right (EHR) sides.

9. Select Update.
10. Select Save.

Propel Rx synchronizes the local record. The Patient Folder information bar is updated to indicate the
Patient Folder was synced to the EHR and the new date it occurred.
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Patient Folder

Main Tab

Synchronization

An EHR Sync indicator displays on the information bar at the top of the Patient Folder. For more
information on the different indicators, click here.

Terad, Bailee Ann

Nov 16,1990 (32) F

 (780) 429-914

Plans: CA

MPR -%

Allergies:  No Known -/365

PHN: 758281109 @ English Conditions: Mo Known EHR Sync Jul 28, 2023
TERAD, BAILEE. THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Last Name __ Birth Date
[_h'erad | Nov 16, 1990 | Age: 32 LastRx:
__ First Name _ Gender __ Status
‘ Bailee Ann Female - | | Active - |
__PHN
‘ Middle Name | | Title - | | 758281109 | ||j|
__ Primary Address
‘ Home - |
HOME BUSINESS OTHER CARE DESIGNATE ADDITIONAL RELATIONSHIPS GROUPS ACCOUNTS
__ Address Line 1 __Phone
| 10226 73 SENW | | (780)429-9114 ‘ | 10 Digit local - | | ext ‘
__ Mabile
| Address Line 2 | | ) __ ‘ | 10 Digit local - | | ext ‘
__City __ Province __Fax
| Edmonton . ‘ | Alberta . | G N ‘ | 10Digitiocal - |
__ Postal Code _ Country
| THAZX1 ‘ Canada - | | E-mail |
0 Alerts
SEARCH REPORTS SAVE CLOSE REVERT

Once the patient has been synchronized, the PHN expander button is disabled. You can select Compare
to validate the local information with the EHR if needed.

Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093

€D,

Page 39


mailto:ptscustomercare@mckesson.ca

PROPEL RX AB RTIUSER GUIDE

PHN

The PHN is a unique identification number assigned to a resident of a province.

Validations are performed when a PHN is entered in the Patient Folder. These validations will not appear
for Animal patients. Refer to the table below for more information.

PHN Validation Description
Propel Rx - Patient Maintenance X | If the PHN field is populated with a PHN that already
exists for another patient in Propel Rx, this validation

A patient already exists within Propel Rx with the same PHN. . .
Are you sure you want to continue? appears upon selecting Save. You can still save the

Patient Folder; however, a sync will not be permitted

Yes with that PHN.

Prope Rx - Patient Validation If you try to sync a patient with a PHN that's already
been synced with another patient, this validation
appears. You cannot use the same PHN to sync two

“ patients.

Propsl Rx - Patisnt Maintenance ) 4 If the PHN field is left blank, this prompt appears upon

selecting Save. This prompt only appears once. Upon
® The patient’s Provincial Health Number has not been entered. . . .
Do you want to enter it now? making your selection, this prompt no longer appears

for all future encounters with this Patient Folder.

Propel Rx - Patient Validation If you edit or remove the PHN from the Patient Folder,
@ PHNeditingofEHngnchmnized patient will un-synchronize the patient. Upon SeleCtlng save’ th|3 VOI|th|On Gppears' If you
Poyouwant to continue? select Yes, the patient will no longer be synced, and

& Cannot synchronize patient. PHN is already synchronized for another patient.

[ Yes ] [ No ] the synchronization process will need to be repeated.
For more information, see Unsyncing and Resyncing a
Patient.
Patient Compare

When information is updated in the Patient Folder in Propel Rx, a warning indicator AN appears beside
the Compare button, and the EHR Sync indicator at the top turns red. This serves as a visual cue for you
to validate the patient’s information against the EHR. Once the Patient Folder is saved, the warning
indicator will be removed, and the EHR Sync indicator will revert to normal. These visual cues also appear
if the last EHR sync took place over a year ago.
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Terad, Bailee Ann Plans: cA MPR -9
Nov16.1990 (33)F  § (780)429-9115 Allergies:  [Refuted] ENOXAPARIN SODIUM,.COCON.. -/365
PHN: 758281109 @ English Conditions: No Known EHR Sync Nov 30, 2023
Y el
AT WP _JW-JW-‘M‘__-#W’
— Fostal Luage __Cou.ary
‘ TeAZX1 | ‘ Canada - ‘ | E-mail |

g (o)

Compare recommended. Demographic info. updated and/or a year has elapsed.

The Compare button allows you to validate the patient demographic information in Propel Rx with the
EHR. If any of the information does not match, or something is missing, you can apply EHR information

locally into Propel Rx at any time. The converse cannot be done; information from Propel Rx cannot be
applied to the EHR.

To compare the Patient Folder with the EHR:

1. In the Patient Folder Main tab, do one of the following:
¢ [f the patient is synchronized, select the Compare button located at the bottom.
e If the patient is unsynchronized, select the expander button [=] beside the PHN field. A
search in the EHR is performed. If a search result is returned that matches the patient,
highlight the record, and then select Compare.

The Patient Comparison window opens displaying the local (Propel Rx) patient information and
the EHR information.

Prapel Rx - Patient Comparison b4
Propel Rx EHR
First Name: Bailee Ann n Bailee Ann !
Middle Name:
Last Name: Terad Terad
Alias:
Birth Date: Nov 16,1990 Nov 16,1990
Gender: Female Female

Status: Active Active

Address Line 1: & 10226 73 St 10226 73 StNW
Address Line 2:
City: Edmonton Egmonton
Province: Alberta Alpberta
Postal Code: TeA2X1 TeAZXT
Phone: & 7804299115 7804299114
Mobile:
Effective Date:
Secondary PHN:
Date of Death:
-] -]
EHR Sync Nov 30, 2023

2. Review the information on the EHR side. If there are any differences between the left (Propel Rx)

and right (EHR) sides, a warning indicator AN appears beside the field on the left. Mismatches
are not case sensitive.

O NOTE: If information on the EHR is out of date, the patient must contact Alberta Health to
correct it. Pharmacies cannot update patient demographic information on the EHR.
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If you want to copy patient information from the EHR to Propel Rx, do one of the following:
e Select one or more fields to copy on the EHR side.
e Select the Select All button to highlight all fields on the EHR side.

’ Troubleshooting Detected Issues Due to Mismatched

|
0 Smarter Patient Information

S OLFaster i there's a mismatch between the local patient demographic
information and the EHR, Detected Issues may be returned when
performing actions that involve EHR transmission. If this happens,

perform a Patient Compare, and update the information in Propel Rx to

match the EHR.

Select Copy. Once information is copied over, a checkmark appears beside the field(s) on the left.

O NOTE: The following data cannot be copied over from the EHR, but it can be viewed

anytime if needed:
e Alias
e Effective Date
e Secondary PHN
e Date of Death
e Phone (if it's too long)

Propel Rx - Patient Comparison *

Propel Rx EHR

FirstName: & Bailee Ann a Bailee Ann B
Middie Name: 4/
LastName: / Terad Terad
Alias:
Birth Date: V Nov 16, 1990 Nov 16, 1990
Gender: & Female Female
Status: 4 Active Active
Address Line : /' 10226 73 StNW 10226 73 StNW
Address Line2:
City: & Edmonton Edmonton
Province: 4/ Alberta Alberta
Postal Code: V T6A2X1 T6A2XT
Phone: V 7804299114 7804299114
Mobile: 4/
Effective Date:
Secondary PHN
Date of Death
-] a
EHR Sync Nov 30, 2023
Select Update.
Select Save.

The Patient Folder is updated with the demographic information from the EHR, and a new EHR sync date
is displayed.

€D,
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Patient Status

In Alberta, when the patient status is Active, Deceased, Hospitalized, Inactive, Obsolete, or Out of Province:

e PHN is required.
¢ Messages transmit to the EHR.
e EHR buttons are enabled.

Animal, Doctor Office, Pharmacy, Caregiver, and Facility patients are not associated with EHR
functionality; these patients are not synced to the EHR. When dispensing a prescription for these patients,
an Alert displays in Rx Detail to ensure the dispensing user is aware of the patient status.

L3 Aterts

[ Jun19,2023 Patient status is Animal

When the patient status is updated, the change is recorded in the Patient Folder History tab. The status of
a patient, however, cannot be updated to a non-EHR status if EHR activity exists for that patient. The
following validation prompt appears:

Propel R - Validation Error X

& Patient is synchronized with EHR. Change to Animal status is not permitted.

ALERT: Do not use non-EHR patient statuses to bypass transmitting prescriptions to the EHR. All
prescriptions for real patients must be transmitted to the EHR and any prescriptions that are
not may be monitored or audited. Refer to EHR Network is Unavailable for how to manage
transactions when the EHR is not available.
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Patient Clinical Tab

The Clinical tab contains clinical information and clinical history that can be uploaded to the patient’s
EHR Profile.

Connor, Sarah Plans: CA MPR -%
Jul 07, 1993 (30) F ( (403)000-0000 | Allergies: MACROLIDE ANTIBIOTICS, [Refuted] WAR. -/365

PHN: 951016100 @ English Conditions: DIABETES MELLITUS EHR Sync Nov 20, 2023
CONNOR, SAR.. THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Observations
Height: 5 ft 5 inches ! 165.0 cm IBW: 57.0 kg Lab Results

Weight:  120.0 | ibs / 544 kg AJBW: kg BMI: 1998

Clinical Information
No Known Medical Conditions

No Known Medical Allergies EHR
EHR Medical Type Medical ltems Effective Note “

v Allergy Groups MACROLIDE ANTIBIOTICS Dec 05, 2023 Remove

Condition DIABETES MELLITUS Dec 05, 2023

Detail
v Medical Allergy [Refuted] WARFARIN Nov 21, 2023
EHR Query

v Allergy Groups [Refuted] STATINS-HMG-COA REDUCTASE INHIBITORS Now 21. 2023 n

Clinical History

Viewing last 20 days Filter =
EHR | Entered Date | User Type Description Medical Condition = Rx# Rx Status DIN Trade Name

500108 CAN* 2305062 APO-METFORMIN Detail

Nov 2%, 2023 Aw EHR Professional | PME

Nov 29, 2023 Aw EHR Professional | PMM 500063 CAN* 326844 APO-HYDRO

[ u

SEARCH REPORTS SAVE CLOSE REVERT
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Clinical Information

Allergies and Intolerances can be added from the Clinical Information section and transmitted to the EHR
so other healthcare professionals can access this information. If an Allergy or Intolerance is not
supported by the EHR, it can still be saved locally. Medical Conditions can only be saved locally.

When an Allergy or Intolerance is added or detailed, the following validations will be performed against
the patient’s sync status:

o If the patient is not synced, a prompt will block you from adding or detailing the record until you
attempt to sync the patient. To qualify as a sync attempt, at minimum, you must select the PHN

expander button (=] in the Patient Folder. If you attempted to sync the patient but it was
unsuccessful, the prompt will not appear again for that patient till the next day. If an Allergy or
Intolerance is added for an unsynced patient, the EHR checkboxes in the Details window will be
unchecked and disabled.

o If the patient is synced with their secondary PHN, a Detected Issue will be returned, and you will be
required to resync the patient with their primary PHN to continue.

VIEWING CLINICAL INFORMATION ON THE EHR

The EHR Query button allows you to access the patient’s clinical results on their EHR and review what is
currently on file to avoid duplicates. There are 2 EHR Query buttons in the Clinical tab. The EHR Query in
the Clinical Information section only returns Allergies and Intolerances. The EHR Query in the Clinical
History section only returns EHR Professional Services. Local only records are not returned in an EHR Query.

To view clinical information on a patient’s EHR:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical Information section, select the EHR Query button. The EHR — Clinical window opens.

4. Choose to view in either a condensed or uncondensed mode by selecting/deselecting the
Condense checkbox. By default, the checkbox is deselected (i.e, default view is uncondensed).

Propel Rx - EHR - Clinical - TERAD, BAILEE ANN PHN 758281109 F(33) x

Clinical Information

Condense

4 Allergies, Intolerances (2)
4 Drug Allergy (1)
CEPHALOSPORINS
Severity: Moderate: Date: Dec 05, 2023: Status: Active; *CONFIRMED"
4 Food Allergy (1)
COCONUT
Severity: High; Date: Dec 05, 2023; Status: Active; *CONFIRMED*

,_...—m_,—-,r-u__,.......’ N e SR e e R

5. Records are sorted with Allergies at the top followed by Intolerances. Underneath the Allergies or
Intolerances headings, records are sorted by type and then alphabetically by
Allergen/Intolerance. Expand a section to highlight the summary information for one of the
documented records. This enables the Detail and History buttons.

6. To view the details of a record, select Detail. The EHR Clinical Details window opens.

7. Select OK once you have finished reviewing the clinical details.
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Propel Rx - EHR Clinical Details : TERAD. BAILEE ANN PHN 758281109 F(33) If Re ported Reuctio ns are
[aergyiioirace) associated to an Allergy, this
1D: | 0099WMAIDOOOOHUY v| Local Type: | Drug Allergy checkbox will be selected. For
EnteredOn: | Dec 05,2023 Status: | active Description: | CEPHALOSPORINS Interolances, it appears in the
Author: | Pharmacist, Mkthree (PHARM) License: PHARMO7, 1D: 000200003F |  Confirmed Status: | CONFIRMED Record Notes section instead,
Location: McKesson PTS Pharmacy. ID: WOFAGBQJ Address:10931 - 177th Sti a nd the RepOl’ted Reuctions
ReportedOn: | Dec 05, 2023 | Reported Reactions checkbox will be deselected.
Reported By: Patient Severity: Moderate
Record Notes
X To view Reported Reactions for
The Reported By field B8
il always display e Date AT an Allergy, select the expander
wi Reaction Date: 2023-Dec-05 Dec 05, 2023 Pharmacist, Mkthree (PHARM) License: button.

PHARMO7, ID: 000200003PCW

Patient in the EHR

Clinical Details window.

8. If you wish to view the history for the record, including when it was added and updates that were
made, select History.

O NOTE: When a note is added for a record on the EHR, a row will be added to the EHR
Allergy/Intolerance History. However, there will be no visible updates to any of the
fields in the History window. To view details of the note, refer to the EHR Clinical
Details window.

Propel Rx - EHR Allergy/Intolerance History : TERAD, BAILEE ANN PHN 7582871109 F(33) X
EHR Id Description Type Reaction Status Confirmed Refuted Severity | ReportedBy  Location R
0099WMAIDDDOOHUY | GEPHALOSPORINS | Drug Allergy | Rash - Hives | Active v Moderate | Patient McKesson PTS Pharmacy | D
oK

9. Select OK once you have finished reviewing the history.

ADDING THE NO KNOWN MEDICAL ALLERGIES STATE TO THE EHR

If a patient has no known medical allergies, you can send this state to the EHR. In Propel Rx, there is one
checkbox to indicate that a patient has no known allergies. On the EHR, no known allergies can be
specified by the following sub-types:
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e Drug Allergy

e Environnemental Allergy

e Drug Non-Allergy Intolerance

¢ Environmental Non-Allergy Intolerance

When the No Known Allergies checkbox is selected in Propel Rx, the state is transmitted to the EHR for all
the aforementioned sub-types. Once an Allergy or Intolerance is added for the patient, this state is
automatically cancelled in Propel Rx and on the EHR for the applicable sub-type and cannot be
transmitted again.

O NOTE: If you select the No Known Allergies checkbox and there are Allergies that exist locally, a
prompt will appear advising you to remove them from the EHR. Please note, you cannot
remove an Allergy from the EHR only; the removal must be initiated from Propel Rx.

Propel Rx - Validation x

Medical Allergies are associated with the Patient's EHR.
You must first remove each Medical Allergy from the Patient's EHR.

To send the No Known Medical Allergies state to the EHR:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical Information section, select the No Known Medical Allergies checkbox. By default,
the EHR checkbox will be selected.

O NOTE: For Corporate stores, upon opening a Patient Folder with no Allergy information, a
prompt asks if you want to enter this information. If No Known Allergies is selected
in this prompt, this state will be transmitted to the EHR.

Propel Rx - Question

® Allergy information has not been entered. How would you like to proceed?

[ No Known AllergiesJ [ Enter Allergies J [ Confirm Later ]

Clinical Information

+ Mo Known Medical Allergies + EHR User: No Known Medical Conditions

Remove

EHR | Medical Type Medical ltems Effective Note

Detail

EHR Query
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4. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn’t viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

5. Select Save.

A processing message displays indicating the information is being transmitted to the EHR. Once the EHR
has been updated with the local information, the checkmark in the EHR checkbox is saved, and the User
field becomes populated.

If a Detected Issue is returned by the EHR, the EHR checkbox is deselected. The No Known Allergies
checkbox will remain selected, but you may deselect it if needed. If the No Known Allergies state is
rejected because an Allergy or Intolerance exists on the EHR, perform an EHR Profile Compare to
download the record into Propel Rx.

ADDING ALLERGIES OR INTOLERANCES TO THE EHR

For an Allergy or Intolerance to be transmitted to the EHR, the Type and Sub-Type must be supported by
the EHR. The Type is chosen in the Medical Condition Search window. EHR Types include:

e Allergy Group
e Medical Allergy
e Non-Medical Allergy

The Sub-Type is chosen in the Details window after a Type is selected. Transmissible Sub-Types are
listed with an EHR label and include:

e Drug Allergy

e Drug Non-Allergy Intolerance

e Environment Allergy

e Food Allergy

e Environmental Non-Allergy Intolerance
e Food Non-Allergy Intolerance

If the Type and Sub-Type are not supported, the record is only saved locally.

ALERT: For Drug Allergy and Drug Non-Allergy Intolerance Sub-Types, the Allergen must be
associated with a valid backend FDB Allergen code. If such a code does not exist for the
Type (e.g., custom entry in List Maintenance), a Validation Error will appear upon
selecting OK in the Details window. To proceed with adding the Allergy/intolerance, a
different Sub-Type must be chosen.
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Propel Rx - Validation Error

Drug Allergy / Drug Non-Allergy Intolerance type cannot be selected for this allergy / intolerance.

Please choose another type.

Adding Existing Allergies or Intolerances to the EHR

Existing local only Allergies or Intolerances can be transmitted to the EHR by selecting an acceptable
Sub-Type and the EHR checkbox.

To add an existing Allergy or Intolerance to a patient’s EHR:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical Information section, highlight the local record that has not yet been uploaded to
the EHR. This is indicated by the EHR checkbox in the grid.

Clinical Information

No Known Medical Allergies EHR No Known Medical Conditions

EHR Medical Type Medical Items Effective Note
Medical Allergy ENOXAPARIN SODIUM Dec 05. 2023 Remove
| Allergy Groups COCONUT Dec 05, 2023

~ | Allergy Groups CEPHALOSPORINS Dec 05, 2023

EHR Query

4. Select Detail.

5. Clinical information is recommmended to be reviewed at this time. If the Patient Medication Profile
wasn't viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

6. The Details window opens. In the Type field, select an EHR Sub-Type if not already selected.
7. Ensure the EHR checkbox is selected at the top.

Propel Rx - Details: Medical Allergy - ENOXAPARIN SODIUM

X

‘n,pg,‘ Drug Non-Allergy Intolerance EHR - | Sevgritv;‘ Low - ‘ + EHR

Reaction: ‘ Diarrhea | Reported By: ‘ Patient -

a‘_"\ fw.’._ﬁ’_‘rw_’f“r—““_’—’“

8. Inthe Reaction field, do one of the following:

e |If therecord is a Drug or Non-Drug Allergy, dropdown the Reaction field and select one of
the options. If free-form text was entered prior to EHR integration, it will be retained for your
reference, but the text will not be accepted by the EHR. You must select an option from the
dropdown to save the record or transmit it to the EHR.

e |Iftherecord is a Drug or Non-Drug Intolerance, enter a free-form description of the
reaction in the designated field. This will be transmitted to the EHR as a note.
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O NOTE: A reaction note must be transmitted to the EHR. If you attempt to remove the
reaction note, it will be automatically reinstated after the Details window is
closed.

9. If Provider is selected in the Reported By field, select the folder button & to search for and select
the appropriate prescriber. This information is only saved locally. On the EHR, the Reported By field
will always be reflected as Patient.

O NOTE: Prior to EHR integration, the Reported By field could be populated with Patient,
Physician, Pharmacist, or Family Member. Upon EHR integration, Physician and
Pharmacist will be mapped to Provider and Family Member to Agent. For Providers,
free-form text is not accepted; you must search for and select a Prescriber Folder.

10. If not already completed, dropdown the Confirmed Status field and select Confirmed or
Suspected.
1. To add a note, select Add in the Notes section.

a. Enter the information for the note in the textbox.

b. Ensure the EHR checkbox in the Notes section is selected if you wish to transmit the note to
the EHR. By default, the EHR checkbox in the Notes section is selected if the EHR checkbox is
selected for the overall record.

c. For information on the different checkboxes for a note, see Adding Notes to Allergies or
Intolerances on the EHR.

12. Select OK.
13. Select Save in the Patient Folder.

A processing message displays indicating the information is being transmitted to the EHR. Once the EHR
has been updated with the local information, the EHR column in the Clinical Information section displays
a checkmark. If multiple Allergies/Intolerances were entered, they will all get sent upon Save.

If a Detected Issue is returned by the EHR, the record is saved locally but will not be transmitted to the EHR
until appropriate action is taken. If the Detected Issue indicates that the Allergy/Intolerance already exists
on the EHR, perform an EHR Profile Compare to download the applicable record to Propel Rx if needed.

Adding New Allergies or Intolerances to the EHR

To add a new Allergy or Intolerance to a patient’s EHR:

1. Open the Patient Folder.

2. Select the Clinical tab.

3. Inthe Clinical Information section, select Add.

4. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn't viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.
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O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

5. The Medical Condition Search window opens. In the Description column, enter your search
criteria.
6. Select Search.
7. From the returned results, select the desired condition and then select OK. The Details window
opens.
8. Enter the following details:
e Type - the EHR checkbox is selected by default when an EHR Type is chosen. Prior to EHR
integration, the Type would default to Allergy. Once EHR is activated, you must choose a
Type when adding new Allergies or Intolerances.

@ TIP: The Types that can be transmitted to the EHR are indicated with an EHR label in
the dropdown list.

o Effective Date — cannot be in the future. The Effective Until date is not transmitted to the
EHR.

e Reaction - select from the dropdown (Allergy) or enter free-form (Intolerance). Free-form
reactions are transmitted as notes.

O NOTE: A reaction note must be transmitted to the EHR. If you attempt to remove the
reaction note, it will be automatically reinstated after the Details window is
closed.

e Severity - some severities are not supported for Allergies versus Intolerances. All severities
are visible from the dropdown and unsupported severities can still be used for local only or
historical records. If an unsupported severity is chosen and the EHR checkbox is on for the
record, you will be prompted to reselect the severity upon selecting OK.

¢ Reported By - if Provider is selected, search for and select the Prescriber Folder using the
folder button =),

e Confirmed Status

9. Tolink a drug to the Allergy or Intolerance, enter the DIN, generic name, or trade name of the drug
in the Drug section. This information is not transmitted to the EHR.
10. To add notes, select the Add button in the Notes section.

a. Enter the information for the note in the textbox.

b. Ensure the EHR checkbox in the Notes section is selected if you wish to transmit the note to
the EHR. By default, the EHR checkbox in the Notes section is selected if the EHR checkbox is
selected for the overall record.

c. Forinformation on the different checkboxes for a note, see Adding Notes to Allergies or
Intolerances on the EHR.

1. Select OK.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 51


mailto:ptscustomercare@mckesson.ca

PROPEL RX AB RTIUSER GUIDE

12. Select Save.

A processing message displays indicating the information is being transmitted to the EHR. Once the EHR
has been updated with the local information, the EHR column in the Clinical Information section displays
a checkmark.

If a Detected Issue is returned by the EHR, the record is saved locally but will not be transmitted to the EHR
until appropriate action is taken. If the Detected Issue indicates that the Allergy/Intolerance already exists
on the EHR, perform an EHR Profile Compare to download the applicable record to Propel Rx if needed.

ADDING NOTES TO ALLERGIES OR INTOLERANCES ON THE EHR

You can add notes to an existing Allergy or Intolerance and transmit them to the EHR if needed. This can
be done for records that are saved locally in Propel Rx or only exist on the EHR. Once a note is added, it
cannot be removed or edited. If entered in error, enter another note to convey additional information.

O NOTE: For Allergy Notes downloaded from the EHR using EHR Profile Compare, the Date field in
Propel Rx will reflect when the note was downloaded and not when the note was created.

Adding Notes to the EHR for Local Allergies or Intolerances

To add notes to an existing local Allergy or Intolerance record:

1.  Open the Patient Folder.
2. Select the Clinical tab.
3. Inthe Clinical Information section, highlight the Allergy or Intolerance record.

Clinical Information

No Known Medical Allergies EHR No Known Medical Conditions

EHR Medical Type Medical Items Effective Note
+" | | Medical Allergy ENOXAPARIN SODIUM Dec 05, 2023 v Remove
v

Allergy Groups COCONUT Dec 05, 2023 Detail

v Allergy Groups CEPHALOSPORINS Dec 05, 2023

EHR Query

4. Select Detail.

5. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn't viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

6. The Details window opens. In the Notes section, select Add.
Enter information in the Notes textbox.
8. Select the following checkboxes if applicable:

~
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e Priority - if you want the note to pop up as an alert when opening the Patient Folder or
processing a prescription in Rx Detail. If you already viewed the pop up when opening the
Patient Folder, it does not display again in Rx Detail.
e Alert - if you want the note to appear in the Rx Detail Alerts section when processing a
prescription.
e Print - if you want the note to print under the Notes/Alerts section of the Half label or if
Digital Workflow is enabled, appear in the Clinical Review Notes tab.
e EHR - if you want to transmit the note to the EHR. By default, this checkbox is ON if the
Clinical Information record has been transmitted to the EHR.
9. Select OK.
10. Select Save to transmit the note to the EHR.

A processing message displays indicating the information is being transmitted to the EHR. The Note
checkbox is saved with a checkmark, and the note also displays in the Patient Folder Notes tab.

Notes Priority Alert Print EHR RX # User Date

Medical Allergy - ENOXAPARIN S0DIUM v v AW Dec 06, 2023 08:07

Diarrhea usually lasts one day. No bloed in stool.

Adding Notes to the EHR for Non-Local Allergies or Intolerances

To add notes to an existing non-local Allergy or Intolerance record:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical Information section, select EHR Query. The EHR — Clinical window opens.
4. Select the applicable record.

5. Select Detail. The EHR Clinical Details window opens.

6

In the Record Notes section, select the Add button . The Add record Notes window opens.

Propel Rx - EHR - Add record Notes EHR Id: 0099WMAID0000HE0 X

Please enter notes in the field below:

(o ) (o

7. Enter your note in the textbox.
8. Select OK. A processing message appears for the transmission of the note to the EHR. If the
transmission was successful, the note appears in the Record Notes section.
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9. Select OK to close the EHR Clinical Details window.
10. Select OK to close the EHR — Clinical window.

UPDATING ALLERGIES OR INTOLERANCES ON THE EHR

After transmitting an Allergy or Intolerance to the EHR, you can update it as needed and these changes
will be reflected on the EHR. The only fields that cannot be changed for the record is the Type, Sub-Type
(Allergen/Intolerance), and existing notes in the Details window.

’ Updating the Type and Notes for an Allergy or Intolerance

\ |
. 0 -Smarter If the Type or Sub-Type (Allergen/Intolerance) needs to be changed for a
= Faster record that was transmitted to the EHR, refute the Allergy or Intolerance, and
transmit a new record to the EHR.

If a note was transmitted to the EHR in error, it cannot be removed or edited.
Add another note to convey additional information if needed.

To update an Allergy or Intolerance on the EHR:

1.  Open the Patient Folder.
2. Select the Clinical tab.
3. In the Clinical Information section, highlight the Allergy or Intolerance record.

O NOTE: If the record does not exist locally (i.e.,, transmitted by another pharmacy), you can
perform an EHR Profile Compare, download the record into Propel Rx, and proceed

to update it.

Clinical Information

No Known Medical Allergies EHR No Known Medical Conditions

EHR Medical Type Medical Items Effective Note
v Medical Allergy ENOXAPARIN SODIUM Dec 05, 2023 v Remove
v

Allergy Groups COCONUT Dec 05. 2023 Detail

v Allergy Groups CEPHALOSPORINS Dec 05, 2023
EHR Query

4. Select Detail.

5. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn't viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

6. The Details window opens. Edit the fields as necessary.
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O NOTE: For Intolerances, when the Reactions field is edited, a new note is sent to the EHR.
The existing Reactions note is not edited.

7. Select OK.
8. Select Save.

A processing message displays indicating the information is being transmitted to the EHR.

If a Detected Issue is returned by the EHR, appropriate action must be taken before the updates are
saved locally and on the EHR. If an error is returned that cannot be managed using Issue Management,
the updates are reverted.

REMOVING ALLERGIES OR INTOLERANCES

Once Allergies or Intolerances are sent to the EHR, they cannot be removed. You can, however, remove
the record locally in Propel Rx. You may choose to do this if these records are no longer applicable, and
you want to exclude them from local interaction checking. The records may still be included for EHR
interaction checking for a certain period of time.

’ Removing Allergies or Intolerances Locally

!
. O -Smarter If an Allergy or Intolerance is removed locally, you can still re-download it by
= Faster performing an EHR Profile Compare. Whenever possible, update or refute the
Allergy or Intolerance instead of removing it.

To remove an Allergy or Intolerance locally:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical Information section, highlight the Allergy or Intolerance to be removed.

4. Select Remove. If the record was not refuted, a prompt appears advising you to attempt a refute
first before a removal.

O NOTE: In certain cases, a record cannot be refuted (e.g. the record was created for a
previous PHN). However, you can still remove the record in Propel Rx if needed.

Propel Rx - Validation Error

@ Please try to refute before removing locally as it will remain on the EHR. Are you sure you want to proceed?

s

5. Select Yes.
6. Select Save.

The Allergy or Intolerance is removed from the Clinical Information grid and the action is recorded in the
Patient Folder History tab.
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Connor, Sarah Plans: CA MPR %
Jul07.1993(30)F ¢~ (403)000-0000 | Allergies: [Refuted] WARFARIN [Refuted] STATINS. -/365
PHN: 951016100 3 English Conditions: DIABETES MELLITUS BT AT
CONNOR, SAR.. THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES  ATTACHMENTS NOTES
Entered User Event Activity Comments
Dec06,202309:41 AW | Medical | Deleted | MACROLIDE ANTIBIOTICS
Dec06,202308:21 AW | Medical | Added MACROLIDE ANTIBIOTICS

REFUTING THE NO KNOWN MEDICAL ALLERGIES STATE ON THE EHR

If No Known Medical Allergies was transmitted in error for a patient, it can be refuted. A refute of the No
Known Medical Allergies state is not required prior to adding an Allergy or Intolerance. The state will be
automatically cancelled once an Allergy or Intolerance is added on the EHR.

ALERT: Only the user who sent the No Known Medical Allergies state can refute it. The user can
be identified beside the EHR checkbox.

To refute the No Known Medical Allergies state on the EHR:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical Information section, deselect the No Known Medical Allergies or EHR checkbox.
4. Select Save. A prompt asks you to confirm the action.

Propel Rx - Confirmation

® This action will refute the no known allergy state on the EHR, do you want to continue?

=)

5. Select OK.

A processing message displays for the refute action. Once successful, the No Known Medical Allergies
and EHR checkboxes will be saved with no checkmark. On the EHR, the No Known Allergies state will be
removed. The checkboxes can be selected again in the future if no Allergies or Intolerances are added
locally or transmitted to the EHR.

If the transmission to the EHR fails, the No Known Medical Allergies and EHR checkboxes will remain
selected. It is recommended that you perform an EHR Profile Compare and download records as needed
into Propel Rx.

REFUTING ALLERGIES OR INTOLERANCES ON THE EHR

Allergies or Intolerances can be refuted after they are transmitted to the EHR. Once a record is refuted, it
cannot be updated unless it’s reinstated (i.e, the Refuted checkbox is deselected).

To refute an Allergy or Intolerance on a patient’s EHR:
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1. Open the Patient Folder.
2. Select the Clinical tab.
3. In the Clinical Information section, highlight the Allergy or Intolerance record.

O NOTE: If the record does not exist locally (i.e., transmitted by another pharmacy), you can
perform an EHR Profile Compare to download the record into Propel Rx.

4. Select Detail.

5. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn't viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

6. The Details window opens. Select the Refuted checkbox.

0 NOTE: The Refuted checkbox is only displayed once the Allergy or Intolerance record has
been created and saved.

Propel Rx - Details: Medical Allergy - ENOXAPARIN SODIUM x
Type:  Drug Mon-Allergy Intolerance EHR Severity: | Low - | + | EHR
Reaction: ‘ Diarrhea ‘ Reported By: | Patient - | Refuted
Effective Date: ‘ Dec 05, 2023 ‘ Name:  Bailee Ann Terad
P S o ”~ ’J-r“*‘“,f%/"’“—"'u’

7. Select OK.
8. Select Save.

A processing message displays for the refute action. The following updates are made:

e A [Refuted] indicator is appended to the record in the Clinical Information grid in Propel Rx.

Clinical Information

No Known Medical Allergies EHR No Known Medical Conditions

EHR Medical Type Medical Items Effective Note

' Medical Allergy [Refuted] ENOXAPARIN SODIUM Dec 05, 2023 v ‘ Remove
~ | Allergy Groups COCONUT Dec 05, 2023 m

By B ‘ Detail
g Allergy Groups CEPHALOSPORINS Dec 05, 2023

EHR Query

¢ When an EHR Query is performed from the Clinical Information section, the record is indicated as
*REFUTED* in the EHR-Clinical window.
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Propel Rx - EHR - Clinical - TERAD, BAILEE ANN PHN 758281109 F(33) X

Clinical Information

Condense

4 Allergies, Intolerances (3)
© Drug Allergy [1)
4 Drug Non-Allergy Intolerance (1)
ENOXAPARIN SODIUM
Severity: Low: Date: Dec 06, 2023 Status: Active; *REFUTED*

i Food Allergy (1)

S ‘rw‘fNﬁJMerM\ﬂﬁ o

Clinical History

EHR Professional Services can be added from the Clinical History section and transmitted to the EHR.

When an EHR Professional Service is added or detailed, the following validations will be performed
against the patient’s sync status:

¢ If the patient is not synced, a prompt will block you from adding or detailing the EHR Professional
Service until you attempt to sync the patient. To qualify as a sync attempt, at minimum, you must

select the PHN expander button =2l in the Patient Folder. If you attempted to sync the patient but it
was unsuccessful, the prompt will not appear again for that patient till the next day. If an EHR
Professional Service is added for an unsynced patient, the EHR checkboxes in the Clinical Notes
window will be unchecked and disabled.

¢ [f the patient is synced with their secondary PHN, a Detected Issue will be returned, and you will be
required to resync the patient with their primary PHN to continue.

VIEWING EHR PROFESSIONAL SERVICES

The EHR Query button in the Clinical History section allows you to view all consultations on a patient’s EHR.

ALERT: The EHR Query button does not display any Prescriptions, Other Medications, or
Allergies/Intolerances. Only Professional Services on the EHR are returned.

To view Professional Services on a patient’s EHR:

1.  Open the Patient Folder.

2. Select the Clinical tab.

3. In the Clinical History section, select EHR Query. The EHR Patient Clinical History window opens.

4. Professional services are sorted by service type and then in descending order by date. Choose to
view in either a condensed or uncondensed mode by selecting/deselecting the Condense
checkbox. By default, the checkbox is deselected (i.e, default view is uncondensed).
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Propel Rx - EHR Patient Clinical Histary : Connor. Sarah PHN 951016100

Clinical History

X

Condense

4 Professional Services (39)
Patient Device Education and/or Instruction
Medication Review
Research
Patient Medication Monitoring
smoking Cessation
Self Care Consultation
Patient Edusation and/or Instruction
Wellness and Disease Prevention
Preparation of a Care or Treatment Plan
Patient Assessment
Medication Administration

Detall

=)

5. Use the expander buttons to reveal ( *) or hide (4) additional summary details.

6. Highlight the summary information.

Propel Rx - EHR Patient Clinical Histary : Connor, Sarah PHN 951016100

Clinical History

X

Condense

4 Professional Services (39)
4 Patient Device Education and/or Instruction
Date: Nov 15, 2023
Date: Jun 28, 2023
Date: Jun 26, 2023
Date: Jun 21, 2023
Medication Review
Research
Patient Medication Monitoring
Smoking Cessation
Self Care Consultation
Patient Education and/or Instruction
Weliness and Disease Prevention
Preparation of a Care or Treatment Plan
Patient Assessment
Medication Administration

7. Select Detail to view more information.
8. Once you are done viewing the details, select OK.

Propel Rx - EHR Professional Service Details : CONNOR. SARAH PHN 951016100

EHR Clinical Detail

ID:| 0DP9WDPCO0D0OLLAK Local
Description:
Enteredon:  Jun 27,2023 Status:  Completed
Pharmacist, Mkone (PHARM) Duration:| 10 Day(s)
Enteredby: | License: PHARMOS, ID: D00200003PCX
McKesson PTS Pharmacy, 1D: WDFAGBQ3J,
Ardrocs-NOR1 _ 177th Stroot Edmonton  Alharta
Performed On: | Jun 21, 2023
Pharmacist. Mkone
Performed By:
Record Notes
Text Date Author

Patient Device Education and/or Instruction
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ADDING PROFESSIONAL SERVICES TO THE EHR

Only EHR Professional Services can be transmitted to the EHR from the Clinical History section.

Adding Existing Professional Services to the EHR

ALERT: Clinical History records added before EHR integration cannot be sent to the EHR. To transmit

these records to the EHR, create new records and assign them a Type of EHR Professional
Service.

To transmit an existing Professional Service to a patient’s EHR after EHR integration in Propel Rx:

o

7.
8.

Open the Patient Folder.
Select the Clinical tab.
In the Clinical History section, highlight the consultation you wish to transmit to the EHR.

Clinical History

Viewing last 90 days | Filter = ‘

Dialogue

—
J

EHR | EnteredDate User Type Description Medical Condition | Rx# DIN Trade Name Strength

Nov 29, 2023 Aw EHR Professional | PMM 500063 326844 APO-HYDRO 25MG

Select Detail. The Clinical Notes window opens.

Select the EHR checkbox at the top.

If you want to transmit any notes to the EHR, select the applicable EHR checkbox(es) in the Notes
section.

Select OK.

Select Save.

A processing message displays indicating the information is being transmitted to the EHR. Once the EHR
has been updated with this local information, the EHR column in the Clinical History section displays a
checkmark.

If a Detected Issue is returned by the EHR, the record is saved locally but will not be transmitted to the EHR
until appropriate action is taken.

Adding New Professional Services to the EHR

When adding a new Professional Service to the EHR, you must specify the Type and Description. All other
fields are optional but recommended to be entered for your local records.

To add a new Professional Service to a patient’s EHR:

1.

2.
3.
4.

€D,

Open the Patient Folder.

Select the Clinical tab.

In the Clinical History section, select Add. The Clinical Notes window opens.
From the Type dropdown, select EHR Professional Service.
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5. The EHR checkbox is selected by

the consultation to the EHR, deselect PR P ——
this checkbox. .,:::m — :.":.,:m o | s
6. Optional: Dropdown the Duration and o e
Service Level fields and select the o o smions o P o o
applicable options. . s
Duration and Service Level are not ] e e e et
transmitted to the EHR. Duration will o Lt o | S e e e o ()
always default to 1 day on the EHR et | cotrun gy et e ] Bectmnn | sttt | e | vt
regardless of what was entered. o E— 3 o somn
7. Dropdown the Description field and _ ® 3
select the applicable description for . Ty —— (=)
the consultation.
8. Complete the Data, Assessment, and
Plan sections. Information in the Data, = WE -~ EH C =)

Assessment, and Plan sections are not
transmitted to the EHR.
9. To add notes, select the Add button in the Notes section.

a. Enter the information for the note in the textbox. A maximum of 2000 characters can be
entered.

b. Ensure the EHR checkbox in the Notes section is selected if you wish to transmit the note to
the EHR. By default, this checkbox is ON if the EHR checkbox is selected for the overall
record.

c. Forinformation on the different checkboxes for a note, see Adding Notes for an EHR
Professional Service.

10. Select OK.
1. Select Save.

A processing message displays indicating the information is being transmitted to the EHR. Once the EHR
has been updated with this local information, the EHR column in the Clinical History section displays a
checkmark.

If a Follow-Up was entered, an entry is added to the Activities tile for the scheduled Follow-Up date. By
default, when a Follow-Up is processed, it is saved locally. To transmit the Follow-Up to the EHR, you must
change the Type to EHR Professional Service, complete the Follow-Up, and then follow the instructions in
Adding Existing Professional Services to the EHR.

If a Detected Issue is returned by the EHR, the record is saved locally but will not be transmitted to the EHR
until appropriate action is taken.
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ADDING NOTES TO THE EHR FOR PROFESSIONAL SERVICES

You can add notes to an existing EHR Professional Service record and transmit them to the EHR if needed.
This is useful for conveying additional information to other healthcare professionals. For example, if
there’s information in any of the Professional Service fields that you want to transmit, you can copy and
paste it into the Notes field for transmission. Notes can be added for records that are saved locally in
Propel Rx or only exist on the EHR. Once a record is transmitted to the EHR, it cannot be modified except by
adding notes.

’ Adding Notes to Professional Service Records

\ I
- O -Smarter If a note was transmitted to the EHR in error, it cannot be removed or edited.
= Faster Add another note to convey additional information if needed.
Y

Adding Notes to the EHR for Local Professional Services

To add notes for a local EHR Professional Service record:

1.  Open the Patient Folder.
2. Select the Clinical tab.
3. In the Clinical History section, highlight the EHR Professional Service record.

NOTE: Records that were entered in the last 90 days are visible in the Clinical History grid.

Older records can be viewed by selecting the expander button (&) beside the Filter
field. However, older records are read-only and cannot be retracted or updated with
notes.

Clinical History

Viewing last 90 days | Filter = | [ Dialogue ]

|

EHR Entered Date User Type Description Medical Condition Rx# DIN Trade Name Strength

| | Nov 29,2023 AW EHR Professional | PME 500108 2305062 | APO-METFORMIN | 500MG

Select Detail. The Clinical Notes window opens.

In the Notes section, select Add.

Enter information in the Notes text box. A maximum of 2000 characters can be entered.
Select the following checkboxes if applicable:

e Priority - if you want the note to pop up as an alert when opening the Patient Folder or
processing a prescription in Rx Detail. If you already viewed the pop up when opening the
Patient Folder, it does not display again in Rx Detail.

e Alert - if you want the note to appear in the Rx Detail Alerts section when processing a
prescription.

« Print - if you want the note to print under the Notes/Alerts section of the Half label or if
Digital Workflow is enabled, appear in the Clinical Review Notes tab.

N oo
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e EHR - if you want to transmit the note to the EHR. By default, this checkbox is ON if the EHR
Professional Service record has been transmitted to the EHR.
8. Select OK.

9. Select Save.

A processing message displays indicating the information is being transmitted to the EHR. The Note
checkbox displays a checkmark, and the note also displays in the Patient Folder Notes tab with a Clinical
Note — EHR Professional Service identifier.

Notes Priority Alert Print EHR RX # User Date

MEDICATION REVIEW GEN v v AW Nov 2%, 2023 11:44

‘ Patient is eligible for Diabetes SMMA Medication Review. ‘

Clinical Note - EHR Professional Service v v AW Nov 29, 2023 11:36

‘ Assessed patient’s reported side effects following an increase in their blood pressure medication dosage. ‘

Adding Notes to the EHR for Non-Local Professional Services

To add notes to a non-local EHR Professional Service record:

Open the Patient Folder.

Select the Clinical tab.

In the Clinical History section, select EHR Query. The EHR Patient Clinical History window opens.
Select the applicable EHR Professional Service record.

Select Detail. The EHR Professional Service Details window opens.

o oA wp =

In the Record Notes section, select the Add button . The Add Record Notes window opens.

Propel Rx - EHR - Add record Notes DIS |D: 0099WDPCO000LLAK X

Please enter notes in the field below:

[« ) Com

7. Enter your note in the text box. A maximum of 2000 characters can be entered.

8. Select OK. A processing message appears for the transmission of the note to the EHR. If the
transmission was successful, the note appears in the Record Notes section.

9. Select OK to close the EHR Professional Service Details window.

10. Select OK to close the EHR Patient Clinical History window.
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RETRACTING EHR PROFESSIONAL SERVICES

It is possible to retract EHR Professional Services sent to the EHR from Propel Rx.

’ Updating Unretractable Professional Service Records

\ |
. 0 -Smamer If a note was added to an EHR Professional Service by another facility, the
= Faster record cannot be retracted. Enter a note to convey additional information if
needed.

To retract an EHR Professional Service record:

1.  Open the Patient Folder.
2. Select the Clinical tab.
3. In the Clinical History section, highlight the EHR Professional Service record to retract.

NOTE: Records that were entered in the last 90 days are visible in the Clinical History grid.
Older records can be viewed by selecting the expander button (=) beside the Filter
field. However, older records are read-only and cannot be retracted or updated with
notes.

Clinical History

Viewing last 90 days ‘ Filter = |

—
(S

Dialogue

EHR | Entered Date User Type Description Medical Condition = Rx# DIN Trade Name Strength

v Now 29, 2023 AW EHR Professional | PME 500108 2305062 APO-METFORMIN | 500MG Detail

i

Select Detail. The Clinical Notes window opens.
Deselect the EHR checkbox at the top.

Select OK.

Select Save.

N oo s

A processing message displays indicating the information is being retracted from the patient’s EHR. If the
removal of the EHR Professional Service record is successful, the EHR checkbox for the record is
deselected in the Clinical History section.
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Patient Profile

A patient’s local profile is displayed in the Patient Folder Profile tab. The local profile contains
prescriptions and DURs (Other Medications) entered by your pharmacy that may or may not reside on
the EHR.

You can also view the patient’s EHR Profile, provided the patient is synced in Propel Rx. The EHR Profile
displays records transmitted to the EHR that may or may not exist locally in Propel Rx. It can be requested
manually wherever the Rx menu is available, but a view can also be forced during certain EHR
interactions.

If a patient is synced with their secondary PHN, a Detected Issue will be returned when an EHR Profile is
forcibly or manually initiated. You can select OK to the Detected Issue and the EHR Profile will be
displayed. However, you will not be permitted to transmit any information to the EHR (e.g., prescriptions,
clinical information) for this patient until they’re synced to their primary PHN. For more information, see
Unsyncing and Resyncing a Patient.

Forced Viewing of a Patient EHR Profile

The Patient Medication Profile is displayed automatically in the following situations if it was not already
viewed in the past 2 hours for the patient:

¢ When a Clinical Information record is added or detailed.
e When a Clinical History record is added or detailed.

e When a prescription is processed, except if it's batched.
e When a prescription is inactivated or reactivated.

e When a DUR is added or detailed.

In the above scenarios, the Patient Medication Profile displays before any other windows are opened. If
the Profile cannot be loaded within 10 seconds, a prompt will appear with the options to bypass the
forced view or continue waiting. If Yes is selected to the prompt, the user can proceed without viewing
the Profile.

Propel Rx - EHR Patient Medication Profile

@ It's taking longer than usual to retrieve the Patient Medication Profile.
Do you want to continuing waiting?

Manually Viewing a Patient EHR Profile

In Alberta, there are 4 different types of EHR Profile requests you can make:
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o Patient Medication Profile — includes all clinically relevant prescriptions and DURs that have been
transmitted to the EHR and/or exist locally. Allergies, Intolerances, EHR Professional Services, and
patient notes transmitted to the EHR are also included.

o For EHR records, clinical relevance is evaluated by Alberta Health when the Profile request
is initiated.

o Forlocal only records, clinical relevance is evaluated by Propel Rx according to criteria set
out by Alberta Health guidelines. Local only prescriptions are included if they haven't
expired, and the Drug is set to transmit to the EHR. Local only DURs are included if they're
active.

O NOTE: The Rx Life Expiry Date and Default Rx Expiry Days preferences determine
what the default expiry date is for a prescription. This can be overridden at
the prescription level in the Rx Detail Extended tab.

o Eligible EHR RX’s — includes Active and Suspended prescriptions that have been transmitted to
the EHR and can be dispensed.

e Historical EHR Rx’s — includes prescriptions that have been transmitted to the EHR within a
defined period (up to a maximum of 20 years), regardless of dispensing status or clinical
relevance.

 EHRRxSearch - includes only the specified prescription if it has been transmitted to the EHR.

To view a patient’s EHR Profile manually:

1. Do one of the following:

e From the Patient Folder Profile tab, select Rx > Profile.

e From the Workbench, highlight a prescription and then select Rx > Profile.

e From a Workflow Detail window (i.e., Data Entry, Packaging, Technical Validation, Clinical
Review), select Rx > Profile.

2. Select one of the Profile options.

o If Historical EHR Rx’s was selected, an additional window opens with the option to
customize the number of days’ worth of data to retrieve. By default, 180 days is auto-
populated, but a maximum of 20 years can be entered. Enter the desired value and select
OK.

0 NOTE: If more than 180 days is entered, there may be a delay in retrieving the data.

Propel Rx - Patient EHR - # of Days to Retrieve

Patient EHR

Date to Retrieve From: | Jun 07,2023 | # of days: | 180 |

*There may be a delay retrieving beyond 180 days.

(o ][ o ]
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o If EHR Rx Search was selected, enter the EHR Rx ID in the window that opens and select OK.
The EHR Rx ID can be found in the Create section of the Rx Detail EHR tab. This number is not
the same as the prescription number in Propel Rx.

O NOTE: The EHR Rx Search is performed against the primary PHN initially. If the EHR Rx
ID is found on a patient’s secondary PHN Profile, you can re-initiate a search
by selecting the secondary PHN in the EHR Profile window.

Propel Rx - Patient EHR - EHR |D to Retrieve

Patient EHR

EHR ID to Retrieve: | |

[« ) e

The EHR Profile window opens with the type of request indicated at the top.

O NOTE: If no EHR prescriptions or DURs are returned, a warning indicates that none were
found. For the Patient Medication Profile, local only prescriptions or DURs may still
be returned if they exist.

Propel Rx - Eligible EHR Rx's - HILL, BENNIE PHN 650227000 M(38) X

__PHN
(Primary) 650227000 - |
Profile Information

~Type
Al - |

Filter

/™\ No EHR Prescription(s) Found

ACTIVE (0) INACTIVE (0)

EHRID
Local Local Rx#

Fill Date
Written Date

Status
Type

Issues aty Instructions
Notes  Product Information Ds QA Prescriber

it s I TR ool B PO b BB 25 o e B B BT Byttt

3. Once you are done viewing the patient’s EHR, select OK.

Overview of the EHR Profiles

Depending on the EHR Profile request, the following information may be displayed:

¢ Clinical Information — this section only appears when a Patient Medication Profile is requested. All
Allergies, Intolerances, EHR Professional Services, and patient notes that have been transmitted to
the EHR are listed. The same information can be viewed from the Patient Folder Clinical tab and
Patient Folder Notes tab using the EHR Query buttons on their respective windows.

o Profile Information — this section appears for all EHR Profile requests. It contains prescriptions and
DURs divided under Active and Inactive tabs. Each record is categorized as (i) EHR only, (ii) EHR
and Local, and (iii) Local only. Local only records are only visible on the Patient Medication Profile.
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OVERVIEW OF THE PATIENT MEDICATION PROFILE WINDOW

The Patient Medication Profile window is broken into Clinical and Profile Information, as shown below.

Active/Inactive Tabs

Separates prescriptions based on
Status. Aborted and Suspended
prescriptions appear in the Inactive

tab. Active and Completed

prescriptions appear in the Active tab.

If the prescription is local only, the

Propel Rx Statuses are mapped to the

EHR Statuses as follows:
-Discontinued -> Aborted
-Revoked -> Completed
-Inactivated -> Suspended
-Suspended -> Suspended

-Not expired with refills remaining ->

Active
-Expired or no refills remaining -»

Completed

Type

Allows view of:

-All Types
-Prescriptions (rRx)

-DURs (Other Med)

The Local column indicates if the
prescription is:
- Local Only

Netcare batch prescriptions will
always appear as EHR Only even if

they exist locally.

Detail

Displays the details of the
highlighted row, showing
all related EHR information.
If a prescription is local
only, the Detail button is
disabled.

your pharmacy.

Download
Permits your
pharmacy to
download a non-
local prescription

and dispense it at

Fill Date and Written Date

Other Medications will not display these dates.

Prescriptions are sorted in descending order by Fill
Date or if Fill Date is unavailable, Written Date or
Entered On Date. The Entered On Date is used to sort
Other Medications.

Clinical Information

4 Allergies, Intolerances (3)
4 Drug Allergy (1)
CEPHALOSPORINS
Severity: Mooerate: Dafff Dec 05. 2023: Status: Active: "CONFIRMED*

4 Drug Nan-Allergy Intolerafiee (1)
ENOXAPARIN SQDIUI
Severity: Low: Date: Off 06, 2023; Status: Active: *SUSPECTED - REFUTED*

4 Food Allergy (1)
ec 05, 2023; Status: Active; "CONFIRMED*

Patient Notes (0)
Prafessional Services (0]

Profile Information
Al

ACTIVE (4)

Propel Rx - Patient Medication Profile - TERAD. BAILEE ANN PHN 758261109 F(33]

Expander - Clinical Information

Select the expander button to expand
the Clinical Information view. Additional
details of a highlighted Clinical
Information record can be viewed by
selecting the Detail or History buttons

after expansion.

rimary) 758261109

&

Condense

)

EHR ID Status Issues aty Instructions
Local  Local Rx# Type MNotes  Product Information DS QA Prescriber
0o0oHXas Active HYDROCHLOROTHIAZIDE 25 MG TAB: %0 180 | BEGINNING DEC 04.2023.100T0100
s 50013 Rx DIN: 00326844 TABLET 0 Charies Johnson
0000HXHB o Completed TYLENOL 500 MG TABLET QTY: 56 DS: 7 TAKE 1-2 TABLETS EVERY
¥ aDuR ¥ other Med DIN: 00559407 TABLET MEtNree Pharmacist (PHARMOT)
0000HWWX = Nov 20, 2023 Active %HYDERM 1% +CLOTRIMADERM CR 1% 1 30 30 APPLYTOAFFECTED AREAS TWICE DAIL
500072 | Nov20, 2023 ix ® Charies Jonnsan
_  0000HWWS  Nov20,2025 Compisted HYDROCHLOROTHIAZIDE 25 MG TAR: %0 180 | BEGINNING NOV 20, 2023100 701001
500067 Nov 20. 2023 Rx DIN: 00326844 TABLET 0 Charles Johnson

N\

N

PHN
If the patient has a

secondary PHN, a

dropdown is available to

choose the PHN. By default,
the primary PHN is
selected. When a different
PHN is selected, the Profile
view is updated.

Condense

Displays less detailed
Clinical information,
allowing more information
to be displayed on the

screen.

Expander - Profile
Information

Select the expander
button to expand the

Profile Information view.

Filter

Allows prescriptions to be
filtered by any field such as
EHR ID, Product Information,
Instructions, Prescriber,
Written Date, QA, etc. The
Filter cannot be used to

search by Type.

Prescription Source

Indicates the source of the
prescription or if it's an Other
Medication.

- [ - Cancer Center Dispense

- Blue Cross Dispense

| - Pharmacy Batch Dispense

- @1 - Other Medication

These icons also display beside
the EHR Rx ID in the Rx Details
window.
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and/or Record Notes.

Product Information

Indicates if there were

Displays the details of

any Detected Issues

the drug. For mixtures,

returned for the

the DIN does not

prescription or DUR

display.

Prescription Information
Displays the details of the
prescription. If an additional SIG
was entered, it displays in the
Instructions field. Depending on
the length of the instructions,

you may need to detail the

record to see the full text.
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OVERVIEW OF THE ELIGIBLE EHR RX’S, HISTORICAL EHR RX’'S, AND EHR RX SEARCH WINDOW

Unlike the Patient Medication Profile, the other EHR Profiles only display Profile Information for
prescriptions that have been transmitted to the EHR. Prescriptions and DURs that are local only are not
included.

Fill Date and Written Date

Other Medications will not display these dates.

Type

Allows view of:

Prescriptions are sorted in descending order by Fill Date or if PHN

Fill Date is unavailable, Written Date or Entered On Date. The If the patient has a

Entered On Date is used to sort Other Medications. secondary PHN, a
dropdown is available to

-All Types

-Prescriptions (Rx)
-DURs (Other Med)

Propel Rx - Historical EHR Rx's NNOR. SARAH PHM 951016100 F(30) choose the PHN. By default,
i the primary PHN is
(Primary) 951014100 "
selected. When a different
Profi . .
e . PHN is selected, the Profile
Type (i) #orDaysRetriovea: 180
Lo view is updated.
’ ACTIVE (36) INACTIVE (3)
EHRID Fill Date Instructions.
Active[luuclive Tabs Lacal LocalRx=  Written Date Notes  Product information oS aa Prescriber
SQPQ[Qtes prescriptions based on 0000HWPZ | Nov 16, 2023 Active MINT-FURDSEMIDE 40 MG TABLET 0 20 BEGINNING NOV 16, 2023, 100 TO1.00 T
Nov 16,2023 Ax DIN: 02366767 TABLET z Charies Jonnson o
Status. Aborted and Suspended Lo
Q000HWIV | Nov 15,2023 Active FUCIDIN H 2 %-1% CREAM 30 30 APPLY TO AFFECTED AREAS THREE TIMI o
prescriptions appear in the Inactive ¥ 500085 Novis.2023 Rx DIN: 02238578 GREAM (5] 7 Gharies Jonnson Allows prescriptions to be
- O o (OO PO (v [l i< <ci by any field such as
¥ 500064 | Novis.2023 Rx DIN: 02411369 TABLET % Charies Johnson EHR ID. Product Inf .
prescriptions appear in the Active »Froduct informaticn,
0000HWJJ  Nov 18, 2023 Active - HYDROCHLOROTHIAZIDE 25 MG TAB 20 20 BEGINNING NOV 15, 2023, 100 TO100 T . .
tab. | 500063 Novi5.2023 Rx DIN: 00326844 TABLET 9% Jonn Montgomery Instructions, Prescriber,
Q00OHWIF | Nov 15,2023 Active APO-METFORMIN ER 500 MG TABLET | 180 360 BEGINNING NOV 15, 2023, 100 TO 100 T Written Date, QA, etc. The
- 500062 Nov 15, 2023 Rx DIN- 02305062 TABERGR24H 90 Charles Jehnson .
Filter cannot be used to
. " . O00OHWHX = Nov 15. 2023 Active v MOVAPQ 30 MG/3 ML PEN 60 600 BEGINNING NOV 15. 2023, 1.00 TO 100 U
The Local column indicates if the Nov 15, 2023 Rx DIN: 02459132 PEN INICTR 2 John Mantgemary search by Type.
prescription is: 0000HWGZ | Nov 1, 2023 Actve APO-SULIN TaB 2005 o 2 BEGINNING NOV 15, 2023, 100 0100 T
- Nov 16, 2023 x DIN- 00778362 5 John Montgomery
ocal Only
Q000HWIK Completad TYLENOL 500 MG TABLET QTY: 56 DS: 7TAKE 1- 2 TABLETS EVERY ipti i
-l EHR Only ¥ sDuR B other e DIN: 00559407 TABLET Mithree Pharmacist (PHARMOT) Prescription Information
Displays the details of the
Local & EHR O000HWD! | Nov 4, 2023 Active “| | aPo-acEBUTOLOL 200 MG TABLET |2 50 TAKE 1TABLET play
O —— Nov 4. 2023 Ax OIN: 02147610 TABLET 3 John Montgomery prescription. If an additional SIG
. OO0OHWS3 Completed ADVIL 200 MG TABLET OTY: 305:1TAKE 1 /as it di i
always appear as EHR Only even if O Giner ea DIN: 01933558 TABLET Mkone Pharmacist (FHARMOS) g poslenters ClitcEple/ziniCie
they exist locally Instructions field. Depending on
Dotail Dawnload \ oK the length of the instructions,

you may need to detail the
record to see the full text.

Download Prescription Source

Indicates the source of the Issues and Notes
prescription or if it's an Other Indicates if there were any
Medication. Detected Issues returned

- [ - cancer Center Dispense for the prescription or DUR

Permits your pharmacy to
Product Information
download a non-local

prescription and dispense LI S G B

the drug. For mixtures,

it at your pharmacy.

the DIN does not

- Blue Cross Dispense and/or Record Notes.

. display.
33 - Pharmacy Batch Dispense
&1 - Other Medication

These icons also display beside

the EHR Rx ID in the Rx Details

window.
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OVERVIEW OF THE EHR — RX DETAILS WINDOW

When viewing an EHR Profile, whether it was forced or requested on demand, you can highlight a
prescription and select Detail to view more information about the Create and Dispense.

0 NOTE: You can only Detail one prescription at a time from the EHR Profile. If multiple prescriptions
are highlighted when Detail is selected, only the first highlighted prescription opens.

The EHR = Rx Details window is broken up into 5 separate sections:

e Create Info - this section is “how the prescriber wrote the prescription.” Details such as the Local
Rx #, Written Date, Prescriber, Status, and Assigned Pharmacy are displayed.

e DIN/GCN - this section outlines details of the prescription, including Quantity Authorized, Refills,
Days Supply, Treatment Type, etc. The Description includes the ingredient names, strength, form,
and DIN.

¢ Instructions — this section displays the instructions for the prescription, including any Additional
Instructions if they exist.

e Record Notes/Detected Issues/Refusals to Fill/Status Changes — this section indicates if:

o Notes were added to the prescription and transmitted to the EHR. You can also add notes
to the Create or Dispense from the EHR — Rx Details window. For more information, see
Adding a New Prescription Note from the EHR.

o Detected Issues were returned by the EHR at the time of fill.

o A Refusal to Fill was submitted.

o The prescription status was changed.

o Dispense History - this section outlines each dispense as its own record. Additional information
about each dispense can be viewed by highlighting the dispense and selecting Detail.

Folder Butt Propel Rx - EHR - Activate Rx Details b 4
older Buttons
Select the folder button if the £ente o = DR/O0 J0RIENS ele e folder button to vie
3 ; EHRRXID:  DOOOHXOS =] — — (YOROCHLOROTHIAZIDE 25 MG TAB, DIN: 00326844
number beside the button is =) ———— additional details regarding the
" wWritt Dats I Ry
greater than 0 to display more sl Wnsdizoinid e I prescription (e.g., Rx Sta e/End
information about Notes, Status:  Active Oty: 90 Refills: 2 Form:  TA e Previo DD D, Dispe able
=) Total DS: oA os.
Detected Issues and Issue Proscrider: oo Cnaries Joinson =) & o fisd 2 a e
Management, Refusals to Fill, or st | ORAL Trestasot Wpe: | JAcute -
Status Changes. AssignedTo:  McKessan PTS Pharmacy. I0: WDFAGBOD jé}‘ No Sub: Indication:
Treatment Type
Instructions YP
Locul lé; 0 BEGINNING DEC 04, 2023, 100 TO 1.00 TABLET(S) 1 TIMES PER DAY FOR 90 DAY Defcults to Acute fOr InferrEG
: ) . 2 = prescriptions.
Indicates if the record resides \Eﬂ 1Refusal(s) to Fill 5] ostatuschange(s) | Update status
locally within Propel Rx.
Dispense History: 1found
EHRID Entered Date  Status Issues. oty . .
N Loeal | ocal Rx PickupDate  Type Notes Product Information os o Indication and No Sub
0099WPDDODOOPU7O | Dec 04,2023  Active ity i d o %0 Only applicable to pharmacist

Detail = |soom2 Cidintes BEGINNING DEC 04, 2023, 100 T0 100 TABLET(S) 1 TIMES PER 0 DA s )

prescribed prescriptions.
Highlight a row and select Detail
to view additional details

Update Status
regarding the dispense including P
who dispensed the prescription Allows you to update the status of a
Detoctad i R T Nok local or non-local prescription to:

etected Issues, Record Notes,
) ) 5 -Abort (Discontinue)

etc. The information that displays

-Revoke
is similar to the top section of this \

ind Detail oK i -Suspend

window. / \

-Resume
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OVERVIEW OF THE EHR — OTHER MEDICATION DETAILS WINDOW

Other Medications are over the counter drugs, such as natural health products, or products dispensed
out of province at another health facility. The EHR — Other Medication Details window displays the details

as recorded on the EHR.

Location Details

Select the folder button to view details

regarding the location of the pharmacy
that added the Other Medication.

Propel Rx - EHR - Other Medication Detail

N/GCN: 00559407

ID:  0DDOHXHS + | Local

TYLENOL 500 MG TABLET, DIN: 00559407
Entered On: Status:

Nov 29, 2023 Completed

Pharmacist. Mkthree (PHARM]) Instructions

License: PHARMOY, 1D: 000200003PCW

McKesson PTS Pharmacy, ID:WDFAGBQOJ

Address: 10931 - 177th Street, Edmonton, Alberta, Canada,
T551P6

tel:(780) 447-6458

QTY: 56 TAKE 1 -2 TABLETS EVERY 4-6
HOURS WHEN REQUIRED

Entered By:

Drug Description

This includes the ingredient
names, strength, form, and DIN.

L~ Wl |nstructions

The quantity is appended to the
beginning of the instructions.

[

Sample Additional Rx Information Window

When the folder button E beside the EHR Rx ID field is selected in the EHR — Rx Details window, the
Additional Rx information window opens. The window appears like the following:

X

Propel Rx - EHR - Additional Rx Information

Field Data
Rx Start Time Dec 04, 2023 i
Rx End Time Jun 04, 2025

Previous EHR Rx ID

ePrescription MWon-authoritative

)

Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093

€D,

Page 71


mailto:ptscustomercare@mckesson.ca

Sample Author Details Window

When the folder button E beside the Prescriber field is selected in the EHR — Rx Details window, the
Author Details window opens. The window appears like the following:

Field

Name

Id

License

Type

Propel Rx - EHR - Author Details »

Data

Or. Monica Simpson
000200003PCM

CPSIDOM

MD n

Sample Location Details Window

PROPEL RX AB RTIUSER GUIDE

When the folder button (& beside the Assigned To field is selected in the EHR — Rx Details window, the

Location Details window opens. The window appears like the following:

Field

Name

Phone 1

City

Propel Rx - EHR - Location Details X

Data

McKesson PTS Pharmacy
WDOFAGBQOJ
tel:(780) 447-6458

Edmonton n
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Sample EHR - Rx Details Window

When a dispense is detailed from the EHR — Rx Details window, another window opens with additional
information like the following:

Rx Detail
The folder button beside the EHR ID field opens

the prescription in Propel Rx. If the prescription

is not local, a prompt appears indicating this.

Propel Rx - EHR - Rx Details X
Dispense Info DIN/GCN: 00326844
EHRID: 0099WPDDOO0OPUTQ v| Local HYDROCHLOROTHIAZIDE 25 MG TAB, DIN: 00326844
Entered Date Dec 04, 2023 LocalRx #: 500112
Status:  Active oty: %0 Form: | TA
License: PHARMO7 os: 90 o: %0
Entered BY:  name: Mkthree Pharmacist

Code:
Fill Type:  First Fill RENg

0 Record Note(s)

0 Detected Issue(s)

04, 2023, 1.00 TO 1.00 TABLET(S) 1 TIMES PER DAY FOR 90 DAY

Record Note(s) Detected Issue(s) Author Details

Select the folder button to Select the folder button to view Select the folder button

view or add Record Notes Detected Issues returned for the to view details regarding

to the dispense. dispense and Issue Management the user who entered the

that was entered. dispense.
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EHR Profile Compare

The EHR Profile Compare window allows you to compadre a patient’s clinical and prescription information
on the EHR with Propel Rx. If a mismatch is found, EHR information can be copied over to Propel Rx, similar
to the process of a Patient Compare. Prescription records spanning the last 2 years can be compared.

This is a manual process and can be incorporated into your Workflow as needed. Some scenarios for
using the EHR Profile Compare are provided below.

« New patient - download the Allergies/Intolerances from the EHR.

e Hospital discharge — compare prescription or clinical changes that might have occurred during
the patient’s hospitalization.

e Returning patient — update the prescription or clinical information for a patient that hasn't
visited your pharmacy in a while.

L Troubleshooting Detected Issues Due to Mismatched Clinical or
0 Smarter Prescription Information

S OLFaster fthere's a mismatch between the local clinical or prescription information and
the EHR, Detected Issues may be returned when performing actions that involve
EHR transmission. Examples include:

e A Prescription that cannot be dispensed in its current status.
e An Allergy that cannot be refuted.
e The No Known Allergies state cannot be submitted.

If this happens, perform an EHR Profile Compare, and update the information in
Propel Rx to match the EHR.

Once the EHR Profile Compare window is opened, a lock is placed on the Patient Folder and prescriptions.
The lock will block you from adding or updating information in any Patient Folder tabs. However, you can
still view information and perform EHR queries. In the Profile tab, you can only perform prescription
actions such as filling, correcting, inactivating, transferring, etc. for the non-locked prescriptions. The lock
will be released once the EHR Profile Compare window is closed.

Conversely, the EHR Profile Compare window cannot be opened if the Patient Folder or prescription is
opened on another workstation or instance. The lock will be released once the Patient Folder or
prescription is closed.

@ TIP: The instance or workstation that has the patient or prescription locked is indicated in the lock
prompt. Use this information to remove the lock from the specified location if needed.
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OVERVIEW OF THE EHR PROFILE COMPARE WINDOW

The EHR Profile Compare window is broken into two tabs. If there are no discrepancies returned for a tab,

this will

be indicated on the applicable tab. If no discrepancies were found for either tab, a prompt will

appear indicating this and the EHR Profile Compare window will not open.

€D,

Prescription - displays prescriptions that have been sent to the EHR but have a mismatched
status in Propel Rx. Simar to the EHR Profile, prescriptions are sorted in descending order by Fill
Date and then by Written Date. If a prescription chain exists, only the most recent prescription is
included in the window. Prescriptions residing in the EHR Queue are excluded until they are sent
successfully to the EHR.

O NOTE: If a reauthorized prescription is incomplete or queued, it will not display in the EHR
Profile Compare window. To view the previous prescription’s status, refer to the
Patient Medication Profile. Transferred out prescriptions are also excluded.

Clinical - displays Allergies and Intolerances that have been sent to the EHR but there is one or
more discrepancies compared to the Propel Rx records. Discrepancies include the following:
o The Allergy or Intolerance only exists on the EHR. This includes the No Known Allergies state.
o The No Known Allergies state exists on the EHR for all 4 sub-types but is not flagged in
Propel Rx.
o A note exists for the Allergy or Intolerance on the EHR but not in Propel Rx.

O NOTE: Some notes that are added automatically by the EHR are not considered as
discrepancies within the EHR Profile Compare window. These can include notes for
an Intolerance Reaction or a refute action.

o The Severity, Effective Date, Confirmed Status, and Reaction (for Allergies only) are not the
same between the EHR and Propel Rx.
Similar to the EHR Clinical Information, records are sorted by type and then alphabetically.
Records that have not been transmitted to the EHR, including those residing in the EHR Queue, are
excluded until they are sent successfully.
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Overview of the EHR Profile Compare Window — Prescription Tab

Status

EHR statuses are mapped as follows:

Product Information
On the Propel Rx side, the

generic and trade names of the

Fill Date Issues & Notes

-Aborted = Discontinued

If a prescription is cancelled, Fill These checkboxes indicate if

-Suspended = Inactive Date appears on the Propel Rx Detected Issues were returned

drug are displayed along with

the DIN and dosage form. -Active = Active side but may not appear on the or Record Notes were added to

-Completed = Revoked EHR side. the prescription on the EHR.

Propel Rx - EHR Profile Compar@CONNOR, SARAH PHN 951015100 F(30) »
PRESCRIPTION cLNICAL

Warning Indicator/Checkmark Oniy aEpiaying local gLt the UL Product Information

If there is a mismatch in Status Loosd k| Pl Dte enrio Fmate B tssues On the EHR side, the trade

Propel fix

Status  Written Date | Product Infarmation Status Written Date | Motss  Product Information ﬁ
o B v : name of the drug is displayed

st g Gun et 0ol 248 [P B oz | | BT o
sides, a warning indicator 50078 Jan102024 | METFORMINAPO-METFORMIN ER Qo0OMXHM | Jan10.2024 APQ-METFORMIN ER 500 MO TABLET Sl et s I G E R

Active | Nou2e 2023 | DIN-2305062 TABERGR24H Discontinued Wov29,2023 | | | DIN: 02308062 TABERGR24H form
appears on the Propel Rx -
prescription row and the Status
is highlighted in red and bolded. (“swmcemi
If a status is copied over, a [ oesat
checkmark appears instead.

[ cccopy
‘r cancel
s Closes the window without
. making changes.
Reverts changes made in the 9 9
window since it was opened.
-] -]
£
[ AT —— oot [ wet | [ cen |

Last Reconcile Date Select All/Deselect All Detail NextIUpdute
Displays the date that the last EHR Selects or deselects Opens the EHR - Rx Navigates to the Clinical tab. On

Profile Compare was completed, if all prescriptions on Details window for the Clinical tab, the button is

it exists. the EHR side. the prescription. renamed to Update and updates

the local prescriptions with the

copied statuses.
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Overview of the EHR Profile Compare Window — Clinical Tab

Propel Rx - EHR Profile Compare - CONNOR. SARAH PHN 951016100 F(30)

PRESCRIPTION CLINICAL

Displaying all Allergies/Intolerances on the EHR.

Warning Indicator/Checkmark Prepmife e

If there is a discrepancy Dariptisn Sy Notes .
Reaction Confirmed Status Reaction
between the Pro pel Rx and EHR Drug Allergy Dec 05, 2023 - | Drug Allergy
MACROLIDE ANTIBIOTICS Moderata O MACROLIDE ANTIBIOTICS
“CONFIRMED®

Rash - Local Contact Rash - Local Contact

sides, a warning indicator

Acd Locai Enviomental Allergy
appears on the Propel Rx row L R ’
and the associated data is

highlighted in red and bolded. If

arecord is copied over, a

checkmark appears instead.

Revert
Reverts changes made in the

window since it was opened.

Effective Date —

Severity
Confirmed Status.

Dec 05, 2023
derate v

-]
~

Moderal
*CONFIRMED*

Mar 15, 2023
High
*CONFIRMED*

weate | [ caca |

Last Reconcile Date Detail

Copies Allergy/intolerance

Displays the date that the Select All/Deselect All

information from the
highlighted records on the EHR
to Propel Rx. Information can

last EHR Profile Compare Selects or deselects

was completed, if it exists. all records on the EHR

side. record.
only be copied one-way from

the EHR to Propel Rx.

Opens the EHR -
Clinical Details
window for the

Update
Updates the

Notes

This checkbox
indicates if Record
Notes were added to

the record on the EHR.

Cancel
Closes the window
without making

changes.

prescriptions and/or

Allergies/Intolerances

in Propel Rx with the

copied information.

UPDATING LOCAL PRESCRIPTION INFORMATION WITH AN EHR PROFILE COMPARE

To update local prescription information with an EHR Profile Compare:

1. Do one of the following:

e From the Patient Folder Profile tab, select Rx > Profile > EHR Compare.
o From the Workbench, highlight a prescription and then select Rx > Profile > EHR Compare.
e From a Workflow Detail window (i.e, Data Entry, Packaging, Technical Validation, Clinical

Review), select Rx > Profile > EHR Compare.

0 NOTE: If a discrepancy exists for the prescription that's currently open, a lock
prompt will appear. You must close the prescription and open the EHR
Profile Compare from one of the other locations.

The EHR Profile Compare window opens.

0 NOTE: If no discrepancies were found for prescription and clinical information, a prompt
appears indicating this and the EHR Profile Compare window will not open.

2. Select the Prescription tab at the top, if not already selected.
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3. Review the information on the EHR side. If there are any status differences between the left (Propel

Rx) and right (EHR) sides, a warning indicator AN appears beside the Status field on the left. The
mismatched Status is also highlighted in red and bolded.

4. If you want to copy status information from the EHR to Propel Rx, do one of the following:

e Select one or more prescriptions to copy from the EHR side.

e Select the Select All button to highlight all prescriptions on the EHR side.

5. Select Copy. Once information is copied over, a checkmark appears beside the prescription(s) on
the left.

O NOTE: In the following situations, prescription information cannot be copied over:

If a prescription is still in Workflow. A prompt will appear if this is the case.
You must cancel the prescription or complete its Workflow before
information can be copied over for it. Information for all other prescriptions
that were highlighted will be copied over.

If a prescription is discontinued or revoked in Propel Rx but has a non-
matching status on the EHR. This could happen in a Network Down scenario
if you abandoned the Discontinue/Revoke transaction in the EHR Queue or
updated the prescription while the patient was temporarily unsynced. You
can either detail the prescription from the EHR Profile Compare window
and update its status or reauthorize the prescription.

PRESCRIPTION

Propel Rx

Local Rx#
Status

500157
& Active

500128

/' piscontinued | Nov 29, 2023

Revert

Propel Rx - EHR Profile Compare - CONNOR. SARAH PHN 951016100 F(30) X
CLINICAL
Only displaying local Rx's sent to the EHR.
EHR

Fill Date EHRID Fill Date Issues
Written Date  Product Information Status Written Date  Notes  Product Information

GLYBURIDE:TEVA-GLYBURIDE 0000J7P4 v TEVA-GLYBURIDE 2.5 MG TABLET
Feb 14,2024 | DIN: 1913670 TABLET Discontinued  Feb 13, 2024 DIN: Q1913670 TABLET
Jan 1. 2024 | METFORMIN:APO-METFORMIN ER 0000HXHM Jan 10, 2024 APO-METFORMIN ER 500 MG TABLET

DIN: 2305062 TABERGR24H Discontinued Nov 29. 2023 v DIN: 02305062 TABERGR24H

Select All »>

6. Select Next to navigate to the Clinical tab if it exists.
If needed, copy the clinical information from the EHR to Propel Rx. For more information, see
Updating Local Clinical Information with an EHR Profile Compare.

7.

€D,
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9. Select Update. The following updates are performed in Propel Rx:
e The status of the prescription is updated locally. If the status was changed to Discontinued
or Revoked, the repeats are removed.
¢ Alocal note is added to the prescription indicating the prescription status was updated via
EHR Compare.

Propel Rx - RX Detail

Connor, Sarah Auth: 500108 Fill: Jan 11, 2024 Ready Time:
Jul 07, 1993 (30) F f (403) 000-0000 = Rx Number: 500128 Last Fill: Nov 29. 2023 (43 days ago) (DS: 20) m |:B
PHN: 951016100 @ English Fill Type: REFILL Dialogue Required
RX: 500128 EXTENDED EHR THIRD PARTY NOTES
Notes Priority Alert Print EHR RX # User Date
MEDICATION REVIEW v v AW Feb 27 20241418

I Patient is eligible for Diabetes SMMA Medication Review. I

B Discontinued Rx v 500128 AW Feb 27, 2024 14:17

| Prescription status updated via EHR Compare |

e Arow is added to the Patient Folder History tab indicating an EHR Profile Compare Status
Update occurred. The date, time, user, drug, and status change are recorded.

CONNOR, SAR.. THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Entered User Event Comments

Activity

Feb 27, 2024 14:17 Aw EHR - Profile Compare | Rx Deactivated METFORMIN; APO-METFORMIN ER i

UPDATING LOCAL CLINICAL INFORMATION WITH AN EHR PROFILE COMPARE

To update local clinical information with an EHR Profile Compare:

1. Do one of the following:
e From the Patient Folder Profile tab, select Rx > Profile > EHR Compare.
¢ From the Workbench, highlight a prescription and then select Rx > Profile > EHR Compare.
e From a Workflow Detail window (i.e, Data Entry, Packaging, Technical Validation, Clinical
Review), select Rx > Profile > EHR Compare.

O NOTE: If a discrepancy exists for the prescription that's currently open, a lock
prompt will appear. You must close the prescription and open the EHR
Profile Compare from one of the other locations.

The EHR Profile Compare window opens.
O NOTE: If no discrepancies were found for prescription and clinical information, a prompt
appears indicating this and the EHR Profile Compare window will not open.

2. Select the Prescription tab, if not already selected.
3. If needed, copy the prescription information from the EHR to Propel Rx. For more information, see
Updating Local Prescription Information with an EHR Profile Compare.
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4. Select Next to navigate to the Clinical tab.
5. Review the information on the EHR side. If there are any status differences between the left (Propel

Rx) and right (EHR) sides, a warning indicator 4N appears on the Propel Rx side. The mismatched
data is also highlighted in red and bolded.
6. If youwant to copy clinical information from the EHR to Propel Rx, do one of the following:
e Select one or more records to copy from the EHR side.
¢ Select the Select All button to highlight all records on the EHR side.
8. Select Copy. Once information is copied over, a checkmark appears beside the record(s) on the
left.

O NOTE: In the following situations, Allergy/Intolerance information cannot be copied over:

« If No Known Allergies is flagged on the EHR but an Allergy/Intolerance exists
in Propel Rx. You will be prompted to remove the Allergy/Intolerance in
Propel Rx. Alternatively, you can transmit the record to the EHR.

« If a note was autogenerated by the EHR (e.g., Intolerance Created). This
note cannot be copied over to Propel Rx.

Propel R - EHR Profile Compare - CONNOR. SARAH PHN 951016100 F(30) X
PRESCRIPTION CLINICAL

Displaying all Allergies/Intolerances on the EHR.
Propel Rx EHR

Type Effective Date Type Effective Date

Description Severity Notes Description Severity Notes
Reaction Confirmed Status Reaction Confirmed Status
Drug Allergy Dec 05, 2023 Drug Allergy. Dec 05, 2023

+/ MACROLIDE ANTIBIOTICS Moderate v MACROLIDE ANTIBIOTICS Moderate
Rash - Local Contact *CONFIRMED* Rash - Local Contact *CONFIRMED®

Add Local Enviromental Allergy Mar 15, 2023
Peanuts i
Anaphylaxis *CONFIRMED*

Select All »>
Revert Last Reconcile Date: Apr 5, 2024 Detail Update

10. Select Update. The following updates are made in Propel Rx:
 If the Allergy/Intolerance cannot be mapped automatically using an FDB code, the
Allergy/Intolerance Search window opens with the description pre-populated. Do one of
the following:
o Search for and select the appropriate Allergy/Intolerance. If you choose an
Allergy/intolerance that's slightly different than what's on the EHR, it will not be
considered as a discrepancy going forward.
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O NOTE: If you chose the wrong Allergy/Intolerance in the Search window, you
can select Revert or remove the record and re-run the EHR Profile
Compare.

o Select Cancel to exit the EHR Profile Compare window. Add the Allergy/Intolerance
to the Conditions list in More (...) > List Maintenance and then re-run the EHR Profile
Compare.

O NOTE: The Reaction field for an Intolerance will display “See Notes” in the Clinical
Details window as the reaction is copied over to the Notes field. The
timestamp of the note in Propel Rx will reflect when the note was copied
over, whereas on the EHR, the timestamp will reflect when the note was
transmitted.

e For existing Allergy/Intolerance records, the applicable fields are updated as per the
copied information.

+ If the No Known Allergies state was copied over, the associated checkbox in the Patient
Folder Clinical tab will be selected. Similarly, if an Allergy/Intolerance was copied over and
the No Known Allergies checkbox was selected in Propel Ry, it is deselected automatically.

¢ Arow is added to the Patient Folder History tab indicating an EHR Profile Compare was
performed. The date, time, user, activity type, and Allergy/Intolerance are recorded. The
activity type varies depending on whether a record was added, updated, or removed (in
the case of the No Known Allergies state).

WILLIAMSON, S. THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS

Entered User Event Activity Comments

Feb 23. 2024 18:23 | NS EHR - Profile Compare | Medical Added No known Mlergiesflntolerances
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Patient Notes Tab

A patient note can be added to the EHR if relevant information is revealed through an encounter with the
patient. This includes information such as:

e Compliance issues or difficulty swallowing medication (can also be documented as an EHR
Professional Service note)

e Needs extra counselling

¢ Notation regarding family history

ALERT: It is recommended that only clinically relevant patient notes are transmitted to the EHR.
Patient notes such as ‘Deliveries to Side Door’ or ‘Do not cash cheques’ should not be
transmitted to the EHR.

If the patient is not synced, a prompt will block you from adding a patient note until you attempt to sync
the patient. To qualify as a sync attempt, at minimum, you must select the PHN expander button &Jin the
Patient Folder. If you attempted to sync the patient but it was unsuccessful, the prompt will not appear
again for that patient till the next day. If a note is added when the patient is not synced, the note will not
be transmitted to the EHR.

Once a note is transmitted to the EHR, you cannot edit it. If a correction needs to be made, you can delete
or retract the note from the EHR. For more information, see Retracting Notes from the EHR.

Viewing Notes on the EHR

The EHR Query button in the Notes tab allows you to view all notes on a patient’s EHR.
To view notes on a patient’s EHR:

1.  Open the Patient Folder.
2. Select the Notes tab.
3. Select EHR Query. The EHR — Patient Notes window opens.

ALERT: The EHR Query initiated from the Patient Notes tab only returns patient notes. There
are no prescriptions, Other Medications, Allergies/Intolerances, or EHR Professional
Services displayed.

4. Choose to view in either a condensed or uncondensed mode by selecting the Condense
checkbox. Uncondensed is the default view.

5. Notes are sorted by Type and then by Date. Use the expander buttons to reveal (*) or hide (4)
additional summary view details.
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Propel Rx - EHR - Patient Notes: Hill. Bennie PHN: 650227000 *

Notes.

Condense

4 Patient Notes (1)
4 General Note (1)
Date: Dec 04, 2023 Note: Patient has difficulty swallowing capsules.

6. Select the summary details for a record.
7. Select Detail to view more information.

Propel Rx - EHR - Patient Notes: Hill, Bennie PHN: 650227000 X
Notes Detail
ID:  0099WMPAOOOOLMDO + | Local Type:  General Note
EnteredOn:  Dec 04, 2023 Status: completed

Pharmacist, Mkthree (PHARM) License: PHARMO7, ID: 000200003PCW
EnteredBY: pMckesson PTS Pharmacy, ID: WDFAGBOJ Address-10931 - 177th Street, Edmonton, Alberta,
Canada, T5S1P6 tel:(780) 447-6458

Notes

Patient has difficulty swallowing capsules.

8. Select OK to close the EHR — Patient Notes window.

Adding Notes to the EHR

If a note was added to the EHR in the last 7 days, a “New Patient Note” indicator appears at the top of the
Patient Medication Profile.

ADDING EXISTING NOTES TO THE EHR

If you want to transmit a note to the patient’s EHR, you must select the EHR checkbox.
To add an existing patient note to the EHR:

1. Open the Patient Folder.
2. Select the Notes tab.
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3. Select the EHR checkbox for the applicable note.

Notes Priority Alert Print EHR RX # User Date

v v AW Jan 09, 2024 16:24

|GEN -

| Patient has difficulty swallowing capsules. ‘

4. A prompt appears to confirm that the note should be saved to the EHR. Select Yes to the prompt.

5.

Propel Rx - Patient Maintenance

Changes will be saved locally and the Patient’s EHR will be updated.
Would you like to continue?

Select Save.

A processing message displays and closes upon successful transmission of the note to the EHR.

If a Detected Issue is returned by the EHR, appropriate action must be taken before the note can be
saved on the EHR.

ADDING NEW NOTES TO THE EHR

When a new note is added to the Patient Folder, by default, the EHR checkbox is deselected. To transmit
the note to the EHR, you must select this checkbox.

To add a new patient note:

SN NN

Open the Patient Folder.

Select the Notes tab.

Select Add located at the bottom. A new patient note row appears.
From the dropdown menu, select the type of note you are entering.
Enter your note text. A maximum of 2000 characters can be transmitted.

Select the EHR checkbox.

Motes Priority Alert Print EHR RX # User Date

v v AW Jan 09, 2024 16:24

|GEN -

‘ Patient has difficulty swallowing capsules. ‘

A prompt appears to confirm that the note should be saved to the EHR. Select Yes to the prompt.

Fropel Rx - Patient Maintenance

Changes will be saved locally and the Patient’s EHR will be updated.
‘Would you like to continue?

Select Save.
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A processing message displays and closes upon successful transmission of the note to the EHR.

If a Detected Issue is returned by the EHR, appropriate action must be taken before the note is saved on
the EHR. If an error is returned that cannot be managed using Issue Management, the note is saved
locally.

ADDING AN EHR DATA ALERT NOTE

Only upon request by Alberta Health should an EHR Data Alert note can be added to a Patient Folder
and transmitted to the EHR. To enter the note, an Alberta Health ticket number is required and will be
appended to the transmitted note. Like other patient note types, an EHR Data Alert note cannot be edited
after transmission.

o NOTE: Only 1 EHR Data Alert note can be entered per patient. If another EHR Data Alert note was
added by you or another pharmacy, a Validation Error appears to block you from adding
another one.

To add an EHR Data Alert note:

1.  Open the Patient Folder.

2. Select the Notes tab.

3. Select Add located at the bottom. A new patient note row appears.

4. From the dropdown menu, select the EHR Data Alert note type. A prompt appears for you to enter
a ticket number.

[ DI Diagnestic Image Note

EHR Data Alert

IMM Immunization | S—
LAB Laboratory Note
MED Medication Note

Pl Patient Instructions

5. Enter the ticket number provided by Alberta Health in the designated field. This ticket number will
be automatically appended to the beginning of the note and transmitted to the EHR.

Select OK.

Enter your note text.

Ensure the EHR checkbox is selected.

Select Save.

© ® N

A processing message displays and closes upon successful transmission of the note to the EHR. On the
Patient Medication Profile, an “EHR Alert Note Detected” indicator will appear at the top.
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Propel Rx - Patient Medication Profile - CONNOR. SARAH PHN 951016100 F(30) X

— PHN
| (Primary) 951014100 - |

Clinical Information

EHR Alert Note Detected Condense

If a Detected Issue is returned by the EHR, appropriate action must be taken before the note is saved on
the EHR. If an error is returned that cannot be managed using Issue Management, the note is saved
locally.

Retracting Notes From the EHR

If a note was added to a patient’s EHR, you can retract the note from the EHR if needed. You cannot
retract notes that were added from the Patient Folder Clinical tab from the Notes tab.

To retract a patient note:

1.  Open the Patient Folder.
2. Select the Notes tab.

HILL, BENNIE THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
EHR Query
Notes Priority Alert Print EHR RX # User Date
MEDICATION REVIEW GEN v v Aw Dec 04, 2023 11:51

‘ Patient is eligible for Diabetes SMMA Medication Review. |

GEN L4 d AW Dec 04, 2023 10:43

‘ Patient has difficulty swallowing capsules. |

e T U W IRy N SO SR O S A 3 SRS N
3. Do one of the following:
¢ If you want to remove the note from Propel Rx and the EHR, highlight the note and select
Delete.
¢ If you want to retract the note from the EHR but keep it locally in Propel Rx, deselect the EHR
checkbox for the note.
A prompt appears asking if you want to remove the selected note from the EHR.

Propel Rx - Patient Maintenance X

® Remove the selected note from the Patient's EHR?
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4. Select Yes.
5. Select Save.

A processing message displays indicating the information is being retracted from the patient’s EHR. Upon
successful retraction, the note is removed from the EHR and if applicable, also from Propel Rx.
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Prescriber Folder

The Prescriber Folder allows you to add new or update existing healthcare professional records (e.g,,
physicians, nurse practitioners, pharmacists, optometrists, etc.) in Propel Rx.

MD Match

When adding new prescribers to your prescriber database, the MD Match button in the Prescriber Search
window allows you to search a provincial database of doctors. For each doctor, this database contains
an address, license number, and at least one phone number.

0 NOTE: MD Match is not integrated with the EHR.

If a prescriber cannot be located via MD Match, search the applicable provincial college registry.

@ TIP: Click on the magnifying glass Q beside the License # field to open the Alberta College of
Pharmacy website in your browser.

To use MD Match to locate a doctor:

1. Select the Prescriber navigator button on the left. The Prescriber Search window opens.
2. Enterin the prescriber search criteria.

3. Select Search.

4. If the doctor is not found, select the MD Match button at the bottom. The Master Doctor Search
window opens. The search criteria are displayed.

Select Search.

Highlight the correct doctor from the search results.

Select OK. The Prescriber Folder opens.

If required, update the prescriber’s information.

Select Save.

© o N @ o
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Drug Folder

The Drug Folder contains fields that are submitted to the EHR with each prescription filled. Upon
activation of EHR integration, these fields will be set for all drugs in your database automatically.

Drugs can be created centrally or locally.

e Central drugs - refers to drugs that are created by Pharmacy Technology Solutions
(Independent) or Rexall (Corporate).

e Localdrugs - refers to drugs that are created free-form by your pharmacy. If a local drug is
created after EHR integration, the EHR fields must be set up by your pharmacy.

Main Tab

EHR Type

The EHR Type determines if a prescription for the drug is submitted to the EHR or not. This field is always
editable in Independent stores and only editable if the drug was created locally in Corporate stores.

¢ Rx - Prescription messages are transmitted to the EHR. This is the assumed EHR Type for locally
created drugs upon EHR integration.
¢ Non-EHR - Prescriptions for these types are not transmitted to the EHR.

0 NOTE: The image below shows how the Drug Folder Main tab looks in an Independent store.
Additional fields may be disabled in a Corporate store.

METFORMIN 500MG @
APO-METFORMIN
DIN: 2167786

Form: TABLET Formulary: OnHand: 0

ROA: ORAL Last Rx Date: Owe: 0

Schedule: Schedule | EHR Type: Rx On Order (Pk): 0

DIN 2167786 AUXILIARY ALTERNATIVE COMPANION INVENTORY HISTORY ATTACHMENTS NOTES
Drug
Generic: | METFORMIN  reo | =]
Traﬂe;‘ APO-METFORMIN | leﬁ:‘ |
TaLLMaN;‘ metFORMIN ‘ Slrength.‘ 500MG | )
il — S —
Ther Class:| DIABETIC THERAPY Mfr:‘ APX ‘
Schedul!:| Schedule | - ‘ Pﬂnt| - ‘
DmgFurm:| TABLET - ‘ Pankagel.‘ No auto-dispensing - |
Calnur:‘ wht rnd bicnvx APO \ M | 50¢ | Roule.‘ ORAL - |
Innovator Narcotic Reportable
I’“’““5“53| - ‘ Shrink Label Mixture | High Alert
— — ./ Chronic Use Opioid orc
Enterprise:| - ‘ Emnype;| Rx - ‘
- PFS Refrigerated
AR e —— o ——_—— =N e |

ALERT: The EHR Type of Non-EHR should only be used for drugs that do not have a valid DIN/NPN
assigned by Health Canada (e.g., PFS).
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To update the EHR Type from the Drug Main tab:

1.  Open the Drug Folder.

2. Select the Main tab.

3. Dropdown the EHR Type field and select the appropriate option.
4. Select Save.

Alternatives Tab

EHR DIN/PIN

The EHR DIN/PIN field provides a means to submit an alternative DIN/PIN to the EHR. The EHR DIN/PIN
entered will transmit in lieu of the DIN assigned to the Drug Folder. This can be used for free-form drugs
since they’re automatically assigned a negative PIN upon creation, and the EHR only accepts valid
DINs/NPNs assigned by Health Canada (excluding drugs entered as mixtures). This field is always
editable in Independent stores and only editable if the drug was created locally in Corporate stores.

NOTE: The image below shows how the Drug Folder Alternative tab looks in an Independent store.
The Third Party Plan grid below the EHR DIN/PIN is not available in a Corporate store.

METFORMIN 500MG @
APO-METFORMIN
DIN: 2167786

DIN 2167786 AUXILIARY ALTERNATIVE COMPANION INVENTORY HISTORY ATTACHMENTS NOTES

Form: TABLET
ROA: ORAL

Formulary: On Hand: 0

Last Rx Date: Owe: 0

Schedule: Schedule | EHR Type: Rx On Order (Pk): 0

Interchangeables

Custom Class

EHR DIN/PIN: ‘ ‘

Remove

Third Party Plan Custom Class Block Update

To add or update the EHR DIN/PIN from the Drug Alternative tab:

1.  Open the Drug Folder.

2. Select the Alternative tab.

3. Enter the recognized DIN/PIN value for the drug in the EHR DIN/PIN field.
4. Select Save.

NOTE: If a free-form drug represents a purchased compound and there is no valid DIN/NPN that
can be entered in the EHR DIN/PIN field, you can enter 999999 as the EHR DIN/PIN.
Alternatively, you can enter the purchased compound as an ingredient in a mixture, or a
new mixture can be created for it to successfully transmit to the EHR.
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Mixture Folder

The Mixture Folder contains fields that are submitted to the EHR with each prescription filled. Upon
activation of EHR integration, these fields will be set for all mixtures in your database automatically.

Mixtures can be created centrally or locally.

e Central mixtures - refers to mixtures that are created by Rexall. This is only applicable to
Corporate stores.

e Local mixtures — refers to mixtures that are created free-form by your pharmacy. If a mixture was
created locally after EHR integration, the EHR fields must be set by your pharmacy.

Main Tab

Name

The name of the mixture is submitted with the EHR Prescription message. Methadone will automatically
be included in the EHR message if the Methadone checkbox is selected in the Mixture Folder.

EHR Type

The EHR Type selection determines if a prescription for the mixture is transmitted to the EHR or not. This
field is always editable in Independent stores and only editable if the mixture was created locally in
Corporate stores.

e Rx - Prescription messages are transmitted to the EHR. This is the assumed EHR Type for locally
created mixtures upon EHR integration.
¢ Non-EHR - Prescriptions for these types are not transmitted to the EHR.

O NOTE: The image below shows how the Mixture Main tab looks in an Independent store. Additional
fields may be disabled in a Corporate store.

%HYDERM 1% +CLOTRIMADERM CR 1% 1:1 Compound : Topical Cream
PIN: -1 Schedule:  Schedule|
ROA: TOPICAL
PIN-1 AUXILIARY ALTERNATIVES HISTORY ATTACHMENT NOTES
Geneﬂc:‘ %HYDERM 1% +CLOTRIMADERK | Mixturemv:‘ 100 ‘ Dynamic Qty v | Require UPC (Packaging)
Yrade" COMPOUND ‘ MixingTimE:‘ 5 | Pro-Rate Refrigerated
Gumpnund:| Topical Cream - ‘ RPIDIN:‘ | Narcotic Print
s=hedu|e;| Schedule | - ‘ EuRryp=:| Rx - ‘ Shrink Label Narcotic
ue1w|t5|c;| - ‘ Rou(e;‘ TOPICAL - | Reportable
|
Py A T SRR ey & —— s s et L0 O P P e
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Route

A mixture’s Route of Administration is transmitted within the EHR Prescription message.

O NOTE: The image below shows how the Mixture Main tab looks in an Independent store. Additional
fields may be disabled in a Corporate store.

%HYDERM 1% +CLOTRIMADERM CR 1% 1:1 Compound : Topical Cream

PIN: -1 Schedule:  Schedule |
ROA: TOPICAL
PIN-1 AUXILIARY ALTERNATIVES HISTORY ATTACHMENT NOTES
Geneﬂc:‘ S%HYDERM 1% +CLOTRIMADERM | Mmurecny.| 100 ‘ Dynamic Gty | Require UPC (Packaging)
TradE'| COMPOUND ‘ MixingTime:‘ 5 ‘ Pro-Rate Refrigerated
Campnund:‘ Topical Cream - ‘ RpIDIN:‘ ‘ Narcatic Print
Schedule:‘ Sohedule | - ‘ EHRTyne:| Rx - | ‘Shrink Label Narcotic
DEIauIlSIG:‘ - ‘ Route: | TOPICAL Reportable
Mfr: ‘ | ORAL - | Methadone
A oTic
€ Expiry Date: ‘ o] ‘ & Expiry| | Lutn-| ‘
| PERFUSION
RECTAL
SUBCUTANEOUS LastRxDate:  Nov 20,2023 Inactive .E
- SUBLINGUAL
TOPICAL
Rank | DIN/PIN Ingredient Name Size Unit IntChg ‘Supply
TRANSDERMAL
1 716839 HYDROCORTISONE ‘ 500 1RANSLINGUAL Gram - |

URETHRAL
¥3 812382 CLOTRIMAZOLE ‘ 50C Gram - | Interchangeable

VAGINAL

To modify the Route in the Mixture Folder:

1.  Open the Mixture Folder.

2. In the Main tab, select the Route from the dropdown list.

3. Select a value that is appropriate for the mixture (e.g., Topical).
4. Select Save.
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Alternatives Tab

EHR DIN/PIN

The EHR DIN/PIN field is in the Mixture Folder Alternatives tab. The EHR DIN/PIN entered will transmit in lieu
of the PIN assigned to the Mixture Folder. If this field is left blank, no DIN/PIN will be transmitted and a
description of the mixture containing the name, form, strength, quantity, and unit of each ingredient will
be sent instead. This field is always editable in Independent stores and only editable if the mixture was
created locally in Corporate stores.

O NOTE: The image below shows how the Mixture Folder Alternative tab looks in an Independent
store. The Third Party Plan grid below the EHR DIN/PIN is not available in a Corporate store.

%HYDERM 1% +CLOTRIMADERM CR 1% 1:1 Compound : Topical Cream
PIN: -1 Schedule:  Schedule |
ROA: TOPICAL

PIN -1 AUXILIARY ALTERNATIVES HISTORY ATTACHMENT NOTES
Alternative and Fixed Unit Cost

Custom Class

EHR DIN/PIN: | 716839 ‘

Remove

Third Party Plan Custom Class Block Update

’ SUBMITTING PRE-MADE MIXTURES TO THE EHR

\ |
. O -Smarter If you purchase pre-made mixtures from another pharmacy, you may have
= Faster created afreeform Drug Folder for the mixture. For instructions on creating the
Drug Folder, see Handling Pre-Made Mixtures.

For the Drug to be accepted by the EHR, you must set the following in the Drug
Folder:

e EHRType = Rx
e EHRDIN/PIN = DIN of the eligible active ingredient with the highest total
cost. If there is no valid DIN/NPN, enter 999999.

If you are submitting the prescription to a third party plan and they require a
compound flag to be transmitted, you can create a Mixture Folder using the
freeform Drug Folder as the only ingredient. For instructions on creating the
Mixture Folder, see Handling Pre-Made Mixtures.

The EHR DIN/PIN for the Mixture Folder may be entered as outlined above but it
is not required.
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Filling a Prescription

All drugs dispensed for a real DIN, NPN, or compound must be added to the patient’s EHR before it can be
submitted online to Third Party payers for payment. Whether a drug is transmitted to the EHR is
determined by the setup in the Drug Folder or Mixture Folder. The EHR captures all prescriptions, including
cash prescriptions. A prescription may also be downloaded from the patient’s EHR and then filled.

There are 2 types of prescriptions that can be accepted by the EHR: inferred and non-inferred. In most
cases, a prescription will be inferred, meaning the EHR infers the prescription from a pharmacy dispense,
and a Create message is not sent by the pharmacy. A prescription is non-inferred if it was prescribed by
a pharmacist, in which case, the Create along with the Dispense messages are sent by the pharmacy.

When a prescription is processed, the Patient Medication Profile will automatically display in Rx Detail if it
hasn't already been viewed in the past 2 hours for the patient. This forced view will not occur when a
prescription is detailed. For more information, see Forced Viewing of a Patient EHR Profile. If the patient is
not synced, the patient’s local Profile always displays when processing a prescription.

EHR Tab

The Rx Detail EHR tab indicates the EHR information associated with 3 Prescription messages: Create,
Dispense, and Pickup.

Create
Contains information pertaining to the Terad, Bailee Ann Auth: 500238 Fil:  May 13,2024 Ready Time: m
prescription as it was prescribed. This section ::L“;:z’:fjf ggz:l:”’g"‘ :;::":Er :EDES:H u“;::;ﬂgue oo sisizozs (3 [oseoam [
is read-only unless the prescription was
prescribed by a pharmacist. The Rx ID is RX: 500238 EXTENDED EHR THIRD PARTY NOTES
assigned to the first prescription filled from potont: Ty — Defer EHR
an authorization and carries forward to all Create
refills. The Prev. Rx ID is the Rx ID of the RXID:  OBOOILNT Treatment Type:
previous authorization in the same chain, if it S Yo sub result =
exists; this is blank for refills. i petsctsa .
. Dispense
Dispense
EamiGine Emneien pertcxining to the fill of Dispense ID: ~ 0099WPDDO000QTY1 FillType: | FF - First Fill Refusal to Fill
the prescription. A Dispense ID is assigned for Sub Reason: el eenied =
each dispense transmitted to the EHR. The Fill Sub Code: — 0
Type is either First Fill or Refill. The Sub Reason
and Sub Code can be selected if you want to Piokup
provide rationale for changing a drug. WOTKIOW g T =

Pickup

Contains information pertaining to the

pickup of the prescription.
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Filling a Prescription With a Secondary PHN

A patient must be synced with their primary PHN for prescriptions to be transmitted to the EHR. If a patient
is synced with their secondary PHN, upon filling the prescription, a Detected Issue will be returned from
the EHR, and the prescription will not be transmitted. Please note, the same Detected Issue appears if any
attempts to transmit information to the EHR are made (e.g., clinical information, inactivating
prescriptions).

Propel Rx - Detected Issues Maintenance

Patient Name: Connor. Sarah Joy Patient PHN: 261044100

Priority Severity Issue Type Description
The PHN/ULI submitted is no longer valid. Please search for the valid/active PHN/

ULI for this patient. [CERX_MEDIATOR_000044] : Secondary ULI is not allowed in
this transaction. thrown by 'CeRxFillPrescriptionRequestValidator.validate

O, Bt | ATl b ot on . it > P

The specified element did not pass business-

Error Unknown rule validation

When processing a prescription, there are 2 methods to resync the patient:

e *RECOMMENDED* From Rx Detail, open the Patient Folder and complete the steps in Unsyncing
and Resyncing a Patient. Upon selecting OK in the Patient Folder, the Patient Medication Profile will
automatically display in Rx Detail.

e From another instance or workstation, open the Patient Folder and complete the steps in
Unsyncing and Resyncing a Patient. After selecting OK in the Patient Folder, select the Revert
button in Rx Detail to automatically display the Patient Medication Profile.

Filling a Prescription for an Unsynchronized Patient

If a prescription is filled for an unsynchronized patient, a prompt appears in Rx Detail once per patient,
per day. This prompt will block you from processing the prescription until you attempt to sync the patient.

Propel Rx - Patient Maintenance

& Patient is not sync'd with the EHR. please attempt to sync before proceeding.

To qualify as a sync attempt, at minimum, you must select the PHN expander button (&) in the Patient
Folder. If you attempted to sync the patient but it was unsuccessful, you can proceed with filling the
prescription. The prompt will not appear again for that patient till the next day. For information on how to
sync a patient, see Synchronization Scenarios.

O NOTE: This section does not apply to patients that have an Animal, Doctor Office, Pharmacy, or
Caregiver status. For more information, see Patient Status.
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Filling a Prescription That Already Exists on the EHR

If you're processing a new prescription for which a First Fill already exists on the EHR (e.g., dispensed by
another pharmacy), you have the following options:

e Escape out of the current prescription and then download the prescription from the EHR and
dispense it. A download may be performed if the prescription was transferred to your pharmacy,
or the prescription was written by a pharmacist from another location. For more information, see
Transferring In a Prescription.

e Update the status of the prescription on the EHR and then continue dispensing your current
prescription. A new prescription will be created on the EHR. For more information, see Updating a
Prescription Status on the EHR.

Filling a Prescription Using Fill and Queue Buttons

When a paper prescription is transcribed and filled, Propel Rx transmits the Dispense message to the EHR.
This updates the prescription on the patient’s EHR with the dispense information.

To fill or refill a prescription:

1. Process the prescription from the Intake window or Patient Profile until it reaches Rx Detail.

2. Enter any required information in the Main tab of Rx Detail.

3. Optional — Select the EHR tab to specify a Sub Reason and/or Sub Code for the dispense.
» SubReason - rationale for dispensing the drug (e.g., Continuing Therapy, Out of Stock).
e Sub Code - category for the drug (e.g., Formulary, Generic, Therapeutic).

4. Once done, select Fill or Queue. The Dispense message is transmitted to the EHR.

For New and ReAuth prescriptions, in the EHR tab, the Create section shows the Rx ID for the authorization,
which is carried over for refills. The Dispense section shows the Dispense ID for that fill.

The patient’s local Profile displays a prescription status of Complete (COM).

O NOTE: When filling methadone prescriptions, the Rx > Methadone window can be used to specify
ingestion dates and the number of doses if applicable. For more information, see
Methadone Prescriptions.

Filling a Prescription From Auto Refill, IVR, or Web Refill

When EHR integration is turned on, the Background IVR, Auto Refill, Web Refill preference is disabled and
turned off in Pharmacy Preferences. This is to ensure the Patient Medication Profile is reviewed prior to
any clinical interactions. As a result, prescriptions from IVR, Auto Refill, or Web Refill (diem health, Be
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well™) will not be background processed and instead be placed in the Data Entry queue for manual
processing.

To fill a prescription from Auto Refill, IVR, or Web Refill:

Ensure the Data Entry queue is selected on the Workflow Workbench.

Locate and select the prescription from the Workflow prescription grid.

Select Process. The Intake window opens.

Review the information in the Intake window.

Select Process. The prescription opens in Rx Detail.

Optional - Select the EHR tab to specify a Sub Reason and/or Sub Code for the dispense.
a. SubReason - rationale for dispensing the drug (e.g.,, Continuing Therapy, Out of Stock).
b. Sub Code - category for the drug (e.g., Formulary, Generic, Therapeutic).

7. Once done, select Fill or Queue. The Record Dispense message is transmitted to the EHR.

I NN

Filling a PFS Prescription

Patient-Focused Services (PFS) such as Medication Reviews, trials, COVID-19/flu injections, etc. can be

billed as prescriptions from within Propel Rx. Unlike IVR, Auto Refill, and Web Refill prescriptions, PFS

prescriptions are auto-processed once the service is complete, as the service likely entailed a review of

the patient’s EHR Profile. No EHR transmission would occur for these prescriptions as the PFS Drug Folders

will be marked as non-EHR. For more information on billing PFS prescriptions, see Patient-Focused Service
PFS).

O NOTE: COVID-19 and flu injection prescriptions are billed using PINs instead of real DINs. As a
result, these prescriptions are not submitted to the EHR.

Pharmacist Prescribing

When a pharmacist prescribes a medication, which includes initial access, adaptations, and extensions,
the authorization continues to be paper-based, same as the current process, even though the
prescription is transmitted to the EHR. When a new or reauthorized prescription is filled or placed on Hold
and the prescriber is a pharmacist:

e A Create message is sent to the EHR if the user processing the prescription is also the pharmacist
who prescribed the medication. In all other scenarios where the processing user is not the
prescriber, no Create message will be sent and the prescription will be inferred instead.

e [f the prescription was a reauthorization, the EHR automatically discontinues the previous
prescription once the new authorization is transmitted. This does not apply if the previous
prescription was submitted via a Netcare Batch.
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Prescribing and Dispensing a Medication

The process to Prescribe and Dispense a medication is the same as an inferred prescription except the
Create section in the Rx Detail EHR tab is enabled for new and reauthorized prescriptions if the user
processing the prescription is also the prescriber. This includes initial access prescribing, adaptations,
and extensions.

To Prescribe and Dispense a medication:

1. Process the prescription from the Intake window or Patient Profile until it reaches Rx Detail. If
entering a new prescription or adaptation, ensure you select yourself as the prescriber.

O NOTE: For extensions, Propel Rx automatically selects the pharmacist as the prescriber.

2. Enter any required information in the Main tab of Rx Detail.
3. If the user processing the prescription is also the prescriber, complete the following steps.
Otherwise, skip to step 4.
a. Select the EHR tab.
b. Inthe Create section, specify the following:

e Treatment Type — Acute or Chronic (default). For Trial prescriptions, only Chronic is
accepted.

e No Sub - select a reason for choosing the medication if you, the prescriber, wants to
indicate no substitution. By default, a blank entry means the prescriber/pharmacist
allows substitutions.

» Indications — choose the indication (aka Purpose for Use) for the drug from the
dropdown and/or select the expander button [& to enter a free-form description. Up to
2000 characters can be entered. The indication can be viewed from the EHR Profile by
detailing the prescription. The Indication, Treatment Type, and No Sub fields are not
carried over to reauthorizations.

ALERT: The indication is required to fill the prescription if the user processing the
prescription is also the prescriber. If the indication is not entered, a prescription will
not auto-process in the background or in a batch.

@ TIP: If the wrong dropdown value was selected for the indication, click on the dropdown
and press Delete on your keyboard to clear the field.

Create

Rx ID: Treatment Type: | Chronic -

Result: “Lﬂ

Tl ©

Prev. Rx ID: No Sub: | v

Indications: | type 2 diabetes mellitus -

4. Once done, select Fill or Queue. The Create (if applicable) and Dispense messages are
transmitted to the EHR.
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In the EHR tab, the Create section shows the Rx ID for the authorization, which is carried over for refills. The
Dispense section shows the Dispense ID for that fill.

Prescribing a Medication but not Dispensing

The process to Prescribe a medication but not Dispense it is the same as placing an inferred prescription
on Hold except the Create section in the Rx Detail EHR tab is enabled for new and reauthorized
prescriptions if the user processing the prescription is also the prescriber.

O NOTE: As per current functionality, when using the Extend functionality, the prescription cannot
be placed on Hold.

A Prescribed prescription may be placed on Hold if for example, the patient wants to fill the prescription
at another pharmacy, or the pharmacy is planning on dispensing it at a later point. In the case whereby
the patient needs to get it dispensed elsewhere, the pharmacy would need to first print the prescription,
sign it, and mark it as transferred out in Propel Rx to ensure it is not dispensed by accident. When
transferring out the prescription, the receiving pharmacy’s information may be mocked, as a true
transfer is not occurring. For more information, see Transferring Out a Prescription.

To Prescribe a medication and place it on Hold:

1. Process the prescription from the Intake window or Patient Profile until it reaches Rx Detail. If
entering a new prescription or adaptation, ensure you select yourself as the prescriber.

O NOTE: For extensions, Propel Rx automatically selects the pharmacist as the prescriber.

2. Enter any required information in the Main tab of Rx Detail.
3. If the user processing the prescription is also the prescriber, complete the following steps.
Otherwise, skip to step 4.
a. Select the EHR tab.
b. Inthe Create section, specify the following:

e Treatment Type — Acute or Chronic. For Trial prescriptions, only Chronic is accepted.

¢ No Sub - select a reason for choosing the medication if you, the prescriber, wants to
indicate no substitution. By default, a blank entry means the prescriber/pharmacist
allows substitutions.

e Indications — choose the indication (aka Purpose for Use) for the drug from the
dropdown or select the expander button & to enter a free-form description. Up to 2000
characters can be entered. The indication can be viewed from the EHR Profile by
detailing the prescription. The indication is not carried over to reauthorizations.

ALERT: The indication is required to place the prescription on Hold if the user processing
the prescription is also the prescriber. If the indication is not entered, a prescription
will not auto-process in the background or in a batch.
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@ TIP: If the wrong dropdown value was selected for the indication, click on the dropdown
and press Delete on your keyboard to clear the field.

Create

Rx ID: Treatment Type: | Chronic -

Resuit: \E"\

Tl ©

Prev. Rx ID: No Sub: | v

Indications: | type 2 diabetes mellitus -

4. Once done, select Hold. If applicable, the Create message is transmitted to the EHR.

In the EHR tab, the Create section shows the Rx ID for the authorization, which is carried over for refills.

Dispensing a Medication but not Prescribing

The process to Dispense a medication that was prescribed by a pharmacist from another pharmacy is
the same as an inferred prescription. No Create message is sent as the act of prescribing did not occur
at your pharmacy.

If a patient chooses to dispense a pharmacist prescribed medication at another pharmacy, the
prescription may already be entered in the patient’s EHR Profile by the originating pharmacy. If this is the
case, download the prescription from the EHR to fill it. If you entered a new prescription in error, refuse
and remove it, and then process the existing prescription. For more information, see Transferring in a
Prescription. Only enter a new prescription if the prescription on the EHR cannot be downloaded (i.e.,
prescription was transmitted via Netcare Batch).

ALERT: You must obtain the physical authoritative prescription from the patient unless it has
already been dispensed. If it has already dispensed at another pharmacy, you can
transfer in the prescription.

Printing a Prescribed Prescription

If a medication was prescribed by a pharmacist at your pharmacy, a copy of the prescription can be
printed in English on a Half or thermal label. This can be generated at any time and the information on it
will not change. This may be useful in situations when you need to provide the authorized prescription or
a copy to the patient. If providing an authorized prescription, ensure that it is signed, and the prescription
is transferred out. If providing a copy to the patient, it is recommended that you write “Copy” on it.

It is recommended to scan and attach the printed prescription, especially for initial access prescribing.
However, the existing documentation for adaptations and extensions are attached automatically and
can continue to be leveraged as the written prescription.
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@ TIP: By default, the prescription copy is printed from the same printer as the Adaptation form. You
can change the printer settings if desired from More (...) > Pharmacy > System >
Prescription Copy - AB.

To print a copy of the prescription:

1. On the Patient Profile, select one or more prescriptions.

2. Select Rx > Print.

3. Select the Written Prescription checkbox. The prompt that displays depends on your Label Type
setting.

Propel Rx - Rx Print X

Vial Copy

Official Receipt/Privacy Label

Propel Rx - Rx Print X
Medication Record

Narcotic Receipt Please select the document(s) to be printed

+ | Written Prescription Eﬂ File Copy
Select All +  Written Prescription
[ 0K ] [ Cancel ] [ 0K ] [ Cancel ]
4. Select OK.
Patient: Prescriber:
Terad, Bailee Ann Johnson, Charles
PHN: 758281108 LiC: 10456
10226 73 StNW 2300 Meadowvale BIvd . y
Edmonton, Alberta, TEA2X1 Banff, Alberta, TSN5SPS The Effectlve Date will
(780) 429-9114 [EWEENN always match the Written
Female

Date.

Date of Birth: Now 18, 1990

Recorded at: Community Phamnacy, 2000 Airport Rd Ne, Calgary, Alberts, (800) 337-8083 Printsd cn: Apr £, 2024
Rx Order ID: 0000JD65 Written Date: Apr5, 2024
Local Rx Number: 500177 Effective Date Apr5, 2024

RAMIPRIL
APO-RAMIPRIL, SMG
TAKE 1 CAPSULE DAILY

For mixtures, all ingredient
names, strengths,

quantities, units, and forms

are listed.

ADDITIONAL INSTRUCTIONS PRINT HERE.

Total Authorized Qty:
Fill Quantity:

Total Authorized Refills:
ROA:

Days Supply:

Mo Sub:

Interval Days:

Drug Form:

90 Capsule(s)
%0

0

ORAL

%0

0
CAPSULE

Prescriber Signature

***WRITTEN PRESCRIPTION™
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Refilling a Prescription That Doesn’t Exist on the EHR or Was Sent
Via Netcare Batch

In some situations, you may refill a prescription that does not have a Rx ID on the EHR. This can happen
when:

e Your store first activates EHR integration. Prescriptions that were sent via Netcare Batch will exist
on the EHR but have no assigned Rx IDs.

e Prescriptions were processed for an unsynchronized patient and the patient is synchronized
afterwards.

When you refill a prescription without a Rx ID, a new inferred prescription will be created on the EHR. A Rx
ID will be assigned to the refill, and the quantity authorized (QA) on the EHR will reflect the quantity
remaining on the prescription and not the original QA in Propel Rx.

O NOTE: When your store goes live with EHR integration, it is expected that there may be duplicate
prescriptions on the EHR Profile, since some of those prescriptions were added to the EHR via
Netcare Batches (indicated with an [Bdicon). While not necessary, you can update the status
of the Netcare Batch prescriptions on the EHR; once these prescriptions are no longer
deemed clinically relevant by the EHR, they will not appear on the EHR Profile.

Placing a Prescription on Hold

When a paper prescription is transcribed and put on Hold for a patient, it is not transmitted to the
patient’s EHR. Transmission will occur when the prescription is refilled.

O NOTE: The exception to this is pharmacist prescribed prescriptions which transmit when placed
on Hold.

To place a prescription on Hold: o oo -,

1. Process the prescription from the Intake =

RxID:  0000J5HR Treatmant Type

window or Patient Profile until it reaches ... o v
Rx Detail. icatons - 0 @
2. Select Hold. - - .
In the EHR tab, the Create and Dispense . — . B
Issues(s) 4
sections will display no responses in the Result
fields. - -
EHR Send Pickup "I'm 0

The Patient Profile in Propel Rx displays the
prescription with a status of Hold (HOL).
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Using the Additional Instructions Function

When longer instructions are required for a prescription than can fit in the Rx Detail SIG field, you can use
the Additional Instructions function. Instructions entered in the Additional Instruction Label window are
transmitted to the EHR and print on a separate vial label from the instructions entered in the Rx Detail SIG

field.
To use the Additional Instructions function:

1.  Open the incomplete prescription in Rx Detail.
2. Select Rx > Add’l Instructions. The Additional Instruction Label window opens.

3. Enter the instructions in the Additional Text section.

Propel Rx - Additional Instruction Label X

Additional Text

For the first 3 days, take 4 tabs gam c food.
For the next 3 days, take 3 tabs gam c food
For the next 3 days, take 2 tabs gam c food.
FOrthe last 3 days. take 1tab gam c food.

Label Preview

FOR THE FIRST 3 DAYS, TAKE 4 TABLETS EACH MORNING WITH FOOD.
FOR THE NEXT 3 DAYS, TAKE 3 TABLETS EACH MORNING WITH FOOD.
FOR THE NEXT 3 DAYS, TAKE 2 TABLETS EACH MORNING WITH FOOD.
FOR THE LAST 3 DAYS, TAKE 1 TABLET EACH MORNING WITH FOOD.

o ) [ o )

4. Select OK.
5. Continue to fill the prescription as usual.
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Deferring EHR Submission for Prescriptions

If you need to process a prescription but there are errors that you cannot resolve now (e.g., new drug is
not recognized, technical errors, etc.), you can use the Defer EHR functionality.

Defer EHR functionality allows you to temporarily bypass the EHR for prescriptions but adjudicate to the
Third Parties. The Deferred prescriptions are added to the EHR Queue, and you are responsible for sending
the applicable EHR transactions at the appropriate time.

Any future EHR transactions associated with the prescription (e.g., Record Notes, Dispense Pickup,
Reversals, etc.) are added to the EHR Queue and have an EHR Queue Status of Deferred until the Deferred
prescription is processed.

O NOTE: It is possible to have Deferred records for an unsynced patient in the EHR Queue. This does
not apply to patients that have an acceptable non-EHR patient status.

To defer the EHR submission for a prescription:

1. Process the prescription from the Intake window or Patient Profile until it reaches Rx Detail.
2. Select the EHR tab.
3. Select the Defer EHR checkbox.

Connor, Sarah Auth: 0 Fill: Ready Time:
Ju107, 1993 (30) F { [403)000-0000 | RxMNumber: O Last Fill: ——
~ ‘ 4/1/202a (3 Hog‘zg AM
PHN: 951016100 & Engiisn FillType:  NEW + | Dialogue Required kit S :@
RX: NEW EXTENDED EHR THIRD PARTY NOTES
Patient:  Connor Sarah PHN: 951016100 V| Defer HR
Create
Rx ID: Treatment Type:  Chronic
Prev. Rx ID: No Sub: Result |D7"
Detected
Indications: Issuel(s): °

Al i

l“’m,""—‘r‘__‘ RIY ey / - i
4. SelectFill.

The Deferred prescription is indicated with a [Q] indicator in Rx Detail. A [Q] indicator also displays on the
Patient Folder information bar when the patient has transactions currently in the EHR Queue. This acts as
a reminder for you to deal with the pending prescriptions.

Connor, Sarah(Q) Auth: 500172 Fill: Apr 01, 2024 Ready Time:
Jul 07. 1993 (30) F 6’ (403) 000-0000 Rx Number: 500172 Last Fill:
) ) | a//2024 (3 Hog:zg AM E
PHN: 951014100 € English Fil Type:  NEW | Dialogue Requirsd
RX: 500172 EXTENDED (Q) EHR THIRD PARTY NOTES
patient.  Connor Sarah PHN: 951016100 « DeferEHR

-'.me\_,u JHM“‘_’*JMMJ#A‘M‘,“‘_J’
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Refilling or Reauthorizing Deferred EHR Prescriptions

When the Defer EHR checkbox is turned ON for the previous prescription, refills and reauthorizations also
have the Defer EHR checkbox turned ON and disabled until the previous record is submitted successfully
to the EHR. The Deferred prescriptions remain in the EHR Queue until actioned.
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Correcting a Prescription

The Correct function allows you to fix errors (e.g.,, wrong quantity, drug, instructions) on a prescription
that was processed by your pharmacy. Depending on the prescription and the Correct function used, a
corresponding message may be transmitted to retract or reverse the prescription from the EHR. A
retraction removes the prescription completely from the EHR while a reversal displays as aborted on the
EHR.

O NOTE: There is no time limit to retract a prescription from the EHR, unless the prescriber was a
pharmacist. For pharmacist prescribed medications, the prescription must be retracted
by midnight on the day it was entered, by the user who entered it.

Amend Allows you to make changes to a processed prescription without impact to billing.
These changes are not transmitted to the EHR.

Amend Next Allows you to make changes for the next refill of a prescription. Once Amend Next
is completed, the prescription number changes to 0. These changes are not
transmitted to the EHR until the prescription is processed (e.g. dispensed).

Rebill Allows you to cancel a prescription, correct it, and then fill the prescription in one
step using the same prescription number and same Fill Date (e.g., incorrect
quantity authorized).

Refuse Allows you to cancel the prescription (e.g. prescription filled in error).

RTS Allows you to cancel the prescription. RTS allows you to enter the prescription
numbers by scanning privacy labels.

Manual Reversal Disabled for EHR integrated pharmacies.
Trace # Reversal Allows you to reverse a claim from a Third Party using a unique trace number.

Wrong Patient Disabled for EHR integrated pharmacies.

Propel Rx - Correct X

Amend the current prescription.

Amend Next Make changes for the next refill.

Correct billing and keep the Rx #.

Refuse Cancel the prescription

RTS Cancel & Return to Stock.

Manual Reversal Perform a manual reversal for the prescription.

Trace # Reversal | Reverse a Trace #.

Wrong Patient Prescription was filled for wrong patient.
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Amending a Prescription

Since changes made using the Amend function are not transmitted to the EHR, only certain prescription
fields can be edited with an Amend. All other fields will be disabled. Refer to the lists below for the fields
that can be amended in Rx Detail.

Main Tab Extended Tab

e Labels e Label setup

¢ RefillRem Days e lLanguage
(Independent stores | » Next Fill Qty
only) e Special Auth Expiry

e Compliance Pack e Auto Refill and
checkbox and Leaflet checkboxes
dosing information

To amend a prescription:

From the Patient Profile or Workbench, highlight the completed prescription.
Select Correct. The Correct window opens.

Select Amend. The prescription opens in Rx Detail.

Make the necessary edits in the allowed fields.

Select Save.

A prompt asks if you want to print a new vial label. Select Yes or No.

SN NN

On the Patient Profile, the prescription’s status is updated to AMD to reflect that it was amended.

Fill Date Drug Name Qaty MFR

‘Workflow PerfOn Due Strength Forn Rx# (Owe) Instructions REM Status Active
Packaging Dec 04. 2023 5z RAMIPRIL: RAMIFRIL 500114 90 SIV AMD v
Dec 04, 2023 5MG CAPS TAKE 1 CAPSULE DAILY

In Patient History, a record is added indicating the user who performed the action and when it occurred.

CONNOR, SAR.. THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Entered User Event Activity

Jan 0, 2024 15:12 | AW Refill Rx = Amend RAMIPRIL; RAMIPRIL

Comments ‘
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Rebilling a Prescription

When a prescription is rebilled, the prescription is first refused and then filled again. During the refusal
portion of a rebill, retractions or reversals are sent sequentially to the EHR for the Pickup and Dispense
portions of a prescription. For new and reauthorized prescriptions prescribed by a pharmacist, the Create
is also retracted on a rebill. After the prescription is filled, the Pickup will retransmit as per usual Workflow
process. For more information on Pickups, see Picking Up a Prescription.

To rebill a prescription:

1. Do one of the following:
e From the Workbench or Patient Profile, highlight the completed prescription(s). Select
Correct > Rebill.
e From Rx Detadil, select Correct > Rebill.
e From the Claim Summary window, select Rebill.
A prompt appears.

Propel Rx - Warning X

@ Do you want to rebill this prescription?
The prescription is 8 DAY(s) old

2. Select Yes. Propel Rx reverses the Third Party claim, and the appropriate reversal message is sent
to the EHR. For detailed information on the prescription changes that occur on the EHR with a rebill,
refer to the table below.

3. SelectFill.
Prescription Scenario Prescription Changes on the EHR
New or reauthorized inferred e Prescription is removed from the EHR if no other dispenses were
prescription (including first fill recorded against the prescription. It may be automatically
from Hold) discontinued by the EHR if there were no dispenses but there

were actions recorded against it (e.g., status changes).
¢ Onfill, a new prescription is added to the EHR.

New or reauthorized non- e Prescription is removed from the EHR. If the Create cannot be
inferred (pharmacist retracted successfully, the prescription is discontinued on the
prescribed) prescription EHR instead.

(including first fill from Hold) ¢ Onfill, a new prescription is added to the EHR.

Refill o Dispense is reversed from the EHR. If a Pickup was previously

completed, it is retracted. Prescription remains on the EHR.
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¢ Onfill, a new Dispense with the same EHR Rx ID is added to the
EHR.

Downloaded prescription from e Dispense is reversed from the EHR. If a Pickup was previously
the EHR completed, it is retracted.
e Onfill, the EHR Rx ID is retained.

In Propel Rx, the prescription status is updated to Complete, and the same prescription number is
assigned. All successful prescription rebills are recorded in the Patient Folder History tab, as shown below.

BEAR, CHRIST.. THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Entered User Event Activity Comments
Feb 01,2024 15:48  SM New Rx Dispensed RAMIPRIL.RAMIPRIL
Feb 01, 2024 15:48 | SM Rx Interaction DUPLICATE THERAPY: Angiotensin Inhibiting Agents
Feb 01, 202415:48 SM New Rx Refused RAMIPRIL:RAMIPRIL

The Audit History for the prescription also accurately tracks the refusal and fill, as shown below.

Propel Rx - Audit History: Bear, Christopher - DIN 2287935 - RAMIPRIL 5 mg CAPSULE X
Rx # Auth Rx Price TP Bill Fill Date DIN MFR Status 0A aty ab REM
6458617 6458617 52749 CA Jan 24, 2024 2287935 = Complete 90 Q0 Q0 0
Dr. Johnson.Charles TAKE 1 CAPSULE DAILY
Performed on: Feb 01, 2024 By: SM
6458617 6458617 52749 CA Jan 24, 2024 2287935 = Cancelled 90 Q0 a 1
Dr. Johnson.Charles TAKE 1 CAPSULE DAILY
Performed on: Feb 01, 2024 By: SM

Refusing a Prescription

When a prescription is refused, retractions or reversals are sent sequentially to the EHR for the Pickup,
Dispense, and in some cases, Create portions of a prescription. Evidence of the refusal is recorded in the
prescription’s Audit History.

To refuse a prescription:

1. Do one of the following:

e From the Patient Profile or Workbench, highlight the prescription(s). Select Correct >
Refuse.
e From Rx Detail, select Correct > Refuse.
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e From the Claim Summary window, select Refuse.
e From the Batch Profile window, highlight the prescription(s) and select Refuse.
A validation prompt appears.

Propel Rx - Refuse Prescription X

@ Are you sure you want to refuse?

Rx #749325 (JAMP-RAMIPRIL) for ERIC JOHNSON

2. Select Yes. The Refuse Rx window opens. Depending on the prescription scenario, the buttons that
are visible in the window vary, as indicated in the chart below.

O NOTE: The Remove option in the Refuse Rx window mentions the prescription will be removed
from the EHR. However, this will only occur when possible and not in every case.

Prescription Options/Actions

Scenario

New inferred Propel R - Refuse R % | | Hold
prescription

(including first fill
from Hold)

Rx# 500042 is on the Patient's EHR Profile. . .
How do you wish to refuse this prescription? (] Reverses the claim from the Third

Place Rx on Hold and remains Active in EHR. Party.

Prescription is cancelled and has a

Hold status locally.

o Dispense is reversed on the EHR. If a
Pickup was previously completed, it
is also retracted. The prescription
remains on the EHR. On subsequent
fill, a Dispense will be added to the
EHR with the same EHR Rx ID.

Remove Remove from EHR and Cancel in Propel Rx.

Cancel Cancel and return to the previous window.

Remove

e Reverses the claim from the Third
Party.

e Prescription is removed locally. For
a first fill from Hold, only the first fill
is removed; the Hold is not
removed.

e Prescription is removed or
discontinued on the EHR. On
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subsequent fill, a new prescription is
added to the EHR.

Cancel

e Exits with no changes.

ReAuth of an
inferred
prescription
(including first fill
from Hold)

Propel Rx - Refuse Rx

Rx# 500042 is on the Patient's EHR Profile.
How do you wish to refuse this prescription?

Remove Remove from EHR and Cancel in Propel Rx.

Cancel and return to the previous window.

Place Rx on Hold and remains Active in EHR.

Hold

e Reverses the claim from the Third
Party.

e Prescription is cancelled and has a
Hold status locally.

e Dispense is reversed on the EHR. If a
Pickup was previously completed, it
is also retracted. The prescription
remains on the EHR. On subsequent
fill, a Dispense will be added to the
EHR with the same EHR Rx ID.

Remove

e Reverses the claim from the Third
Party.

e Prescription has a Cancelled status
locally and repeats are removed.

e Prescription is removed or
discontinued on the EHR. On
subsequent fill, a new prescription is
added to the EHR.

Cancel

e Exits with no changes.

New non-inferred
(pharmacy
prescribed)
prescription
(including first fill
from Hold)

Propel Rx - Refuse Rx

Rx# 500042 is on the Patient's EHR Profile.
How do you wish to refuse this prescription?

Remove Remove from EHR and Cancel in Propel Rx.

Cancel and return to the previous window.

Place Rx on Hold and remains Active in EHR.

Hold

e Reverses the claim from the Third
Party.

e Prescription is cancelled and has a
Hold status locally.

e Dispense is reversed on the EHR. If a
Pickup was previously completed, it
is also retracted. The prescription
remains on the EHR. On subsequent
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fill, the existing EHR Rx ID will be
transmitted.

Remove

e Reverses the claim from the Third
Party.

e Prescription is removed locally. For
a first fill from Hold, the prescription
is discontinued instead.

e Prescription is removed from the
EHR or discontinued (if it was a first
fill from Hold). On subsequent fill, a
new prescription is added to the
EHR.

Cancel

e Exits with no changes.

ReAuth of a non-
inferred
(pharmacist
prescribed)
prescription
(including first fill
from Hold)

Propel Rx - Refuse Rx

Rx# 500042 is on the Patient's EHR Profile.
How do you wish to refuse this prescription?

Place Rx on Hold and remains Active in EHR.

Remove Remove from EHR and Cancel in Propel Rx.

Cancel and return to the previous window.

X Hold

e Reverses the claim from the Third
Party.

e Prescription is cancelled and has a
Hold status locally.

e Dispense is reversed on the EHR. If a

Pickup was previously completed, it
is also retracted. The prescription
remains on the EHR. On subsequent
fill, the existing EHR Rx ID will be
transmitted.

Remove

e Reverses the claim from the Third
Party.

e Prescription has a Cancelled status
locally and repeats are removed.

e Prescription is removed from the
EHR or discontinued (if it was a first
fill from Hold). On subsequent fill, a
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new prescription is added to the
EHR.

Cancel

e Exits with no changes.

Refill

No prompt is displayed.

e Reverses the claim from the Third
Party.

e The prescription is marked with a
Cancelled status locally.

e Dispense is reversed on the EHR. If a
Pickup was previously completed, it
is also retracted.

e The prescription can be refilled
again later against the same EHR Rx
ID.

Hold inferred
prescription

Propel Rx - Refuse Rx

Rx# 500143 is on the Patient's EHR Profile.
How do you wish to refuse this prescription?

Hold Place Rx on Hold and remains Active in EHR.

Remove Remove from EHR and Cancel in Propel Rx.

Cancel and return to the previous window.

X Remove

e If the prescription was never filled, it
is removed locally. No message is
sent to the EHR as the prescription
was not transmitted when it was
placed on Hold.

e For afirst fill that was refused and
placed on Hold, the prescription is
discontinued in Propel Rx and the
EHR.

Cancel

e Exits with no changes.

Hold non-inferred
(pharmacist
prescribed)
prescription

Propel Rx - Refuse Rx

Rx# 500047 is on the Patient's EHR Profile.
How do you wish to refuse this prescription?

Hold Place Rx on Hold and remains Active in EHR.

Remove from EHR and Cancel in Propel Rx.

Cancel and return to the previous window.

% | | Remove

e Prescription is removed locally.

e Prescription is removed from the
EHR.

e If an error is returned, the
prescription will remain on Hold

locally until the EHR refusal is
processed successfully. If the EHR
refusal was rejected because the
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timespan for the refusal has
elapsed (e.g., past midnight), Propel
Rx will automatically discontinue
the prescription.

Cancel

e Exits with no changes.

Historical Netcare
Batch prescriptions

As displayed in the scenarios above.

Hold

e Reverses the claim from the Third
Party.

e Prescription is cancelled and has a
Hold status locally.

e Prescription is removed from the
EHR via RTI, even though it was
transmitted via Netcare Batch.

e On subsequent fill, a new
prescription is added to the EHR.

Remove

e Reverses the claim from the Third
Party.

e [f the prescription is New, it is
removed locally. If the prescription
is a ReAuth, it has a Cancelled
status locally and repeats are
removed.

e Prescription is removed from the
EHR via RTI, even though it was
transmitted via Netcare Batch.

e On subsequent fill, a new
prescription is added to the EHR.

Cancel

e Exits with no changes.
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DOWI”I|OCIded Propel Rx - Refuse Rx X —HOId
prescri ptlon from Rx# 500042 is on the Patient's EHR Profile. ) A
the EHR How do you wish to refuse this prescription? ° Reverses the claim from the Third
Place Rx on Hold and remains Active in EHR. PO rty‘
P - T T B e Dispense is reversed on the EHR. If

the Pickup was previously
completed, it is also retracted.

e Prescription remains Active in
Propel Rx.

e Prescription remains on the EHR.

Cancel and return to the previous window.

Remove

e Reverses the claim from the Third
Party.

e Dispense and Pickup, if it was
previously completed, are retracted
on the EHR.

e Prescription is removed locally.

e Prescription remains on the EHR.

All successful prescription refusals are recorded in the Patient Folder History tab, as shown below.

CONNOR, SAR.. THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES
Entered User Event Activity Comments
Jan 10, 2024 15:17 A Refill Rx | Refused METFORMIN:APO-METFORMIN ER i

The Audit History for the prescription also accurately tracks the refusal, as shown below.

Propel Rx - Audit History: Connor, Sarah - DIN 2305062 - APO-METFORMIN ER S00MG ~ TABERGR24H X
Rx # Auth Rx Price TPBIll Fill Date DIN MFR  Status QA Qty ab REM
500124 500108 S14212 CA Jan 10, 2024 2305062 APX  Cancelled 360 180 180 1
Dr. Johnson,Charles TAKE 1 TABLET TWICE DAILY
Performed on: Jan 10, 2024 By: AW
500124 500108 $14212 CA Jan 10. 2024 2305062 APX  Complete 340 180 360 0
Dr. Johnson,Charles TAKE 1 TABLET TWICE DAILY
Performed on: Jan 10, 2024 By: AW
T SRR P er PP ‘_......A-__r._/“‘.....__‘____,- I e

If for any reason, the retract or reversal message is unsuccessful, you are presented with a Detected
Issue explaining the action could not be completed. The issue must be resolved before the reversal can
be resubmitted.
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Resubmitting a Reversal to the EHR

If an error is returned by the EHR when refusing a prescription, the prescription status may be updated
(e.g., Cancelled) in Propel Rx but not on the EHR. The Result field in the Rx Detail EHR tab will display
Reverse Failed for the applicable section that was not successful (e.g., Create, Dispense, Pickup). Once
the Detected Issue(s) is resolved, the reversal can be resubmitted to the EHR using the EHR Refuse button

in Rx Detail.

/

\ |
- O—Smarter

= Q¢ Faster

Pickup

‘Workfiow
Status:

Technical Validation

EHR

Prescriptions That Were Not Removed

If a prescription was not removed in cases where you wanted it to be,
discontinue the prescription instead. For more information, see Inactivating a
Prescription. If the prescription needs to be filled again, reauthorize the
prescription or create a new prescription chain.

&)

Result: |

. Detected .
Send Picku
& Issue(s): < E

EHR REFUSE OK CANCEL ‘

.
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Refusing to Fill a Prescription

A healthcare professional should use their professional judgement to determine whether a prescription
should not be filled. The Refusal to Fill message updates the patient’s EHR Profile to advise healthcare
professionals that a prescription was presented to your pharmacy, and in your professional judgement,
you decided not to complete the dispense.

In Alberta, a Refusal to Fill can only be transmitted if the patient is synced with their primary PHN and the
prescription already exists on the EHR (i.e, has a Rx ID). If the prescription does not exist on the EHR, the
Refusal to Fill should be documented on paper.

’ Updating a Refusal to Fill That was Sent in Error

!
0 Smarter If aRefusal to Fill was sent in error, enter a prescription note and transmit it to the
E— Faster EtHR so other healthcare professionals are aware. For more information, see
Adding Prescription Notes to the EHR.

To complete a Refusal to Fill transaction:

1. Refill the prescription until it reaches Rx Detail.

2. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn’t viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

Enter any required information in the Main tab of Rx Detail.
Select the EHR tab.

Select the Refusal to Fill checkbox in the Dispense section.
Select a Reason from the dropdown list.

o o s w

Dispense
Dispense ID: Fill Type: | RefusaltoFil
SubReason: Result: (=5

Sub Code: Ostaoted °

Issues(s):

Reason: | Incomplete Data
Ethical/Religious
Pickup
Incomplete Data o
Workflow 7
Status: | Order Stopped G (=]
Product Unavailable Detected
' 0
Stale-Dated Order

Unable To Provide Care

7. Select Fill to submit the Refusal to Fill to the EHR.
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If a Detected Issue is returned by the EHR, appropriate action must be taken before the Refusal to Fill is
recorded on the EHR.
When a Refusal to Fill is completed, a claim is not sent for adjudication, and the prescription status

displays as REF or Refusal in the following locations:

e Patient’s local Profile

oty

Fill Date Drug Name
‘Workfiow Perfon Due  Strength Forn Rx# (Owe) | Instructions REM Status Active
Technical
HYDROCHLOROTHIAZIDE: APO-HYDRC APX REF v
Validation Dec 04,2023 90 2sme TagL| S00MS o0 TAKE 1 TABLET DAILY
e Audit History
Propel Rx - Audit History: Terad, Bailee Ann - DIN 326844 - APO-HYDRO 25MG  TABLET X
Rx# Auth Rx Price TPBIll  Fill Date DIN MFR  Status oA aty e REM
50013 500112 S0.00 cA 326844 APX  Refusal 180 o0 90 1

Dr. Johnson.Charles TAKE 1 TABLET DAILY

Performed on: Dec 04. 2023 By: AW
Refusal To Fill Rx

’*)Jhr‘w‘“".”"v' P e N N T T P

e Technical Validation and/or Clinical Review in Propel Rx

Terad, Bailee Ann Auth: 500112 Fill: Ready Time:
Nov 16,1990 (33) F £ (180)429-9115 RxNumber: 500113 Hold:  Dec 04,2023
= 12/4/2023 (9 | 10:424M B

PHN: 758281109 @ English FillType:  REFILL (Refusal) Dialogue Required

Ll i B N o B e B P N e i it i
Technical Validation and/or Clinical Review in Patient Centre if Digital Workflow is enabled

Technical Validation

MCEKESSON PRESCRIPTION E-VERIFY
o @

Canada

Technical Validation | Clinical Review
Search s
Ready Time Rx# Status Patient Name Drug
4/4/2023 5:30:117 PM 1937757  REF Beldavs, Kayly o CE TAMINOPHEN

You can view the Refusal to Fill information on the patient’s EHR profile by selecting the folder button =)
next to Refusal(s) to Fill in the EHR Rx Details window.

Propel Rx - EHR - Activate Rx Datalls i
Createinfo DIN/GEN: 00326844
EWRRXID:  0000KXCS V| tocal HYDROCHLOROTHIAZIOE 25 MG TAB, DI: 00326844
WrittenDate:  Dec 04 2023 LocalRe®: 50012
Status:  Active aty: 90 Refils: 2 Form: A
Lcense: ) TotalDS: 180 oA 10 08 %0
Prescriber:  \ame: Chartes Johnson
Propel Rx - EHR - Refusal to Fill x
AssignedTo:  MeKesson PTS Pharmacy, I0: WOFAGEOD
Create RX - Record ID: 0000HXAS
0 Record Note(s) 7 ODetected lssuefs) Date ‘ Reason Author ocation
License: PHARMOT
1Refusalts)to P (3] osutsc o) Dec04.2025  OrderStopped | o T o o armacist McKesson PTS Pharmacy. ID: WDFAGBOJ
e T e Y

7
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Inactivating a Prescription

Inactivating a Prescription From Propel Rx

After a prescription is processed on a patient’s Profile, it is flagged as Active. If the patient is no longer
actively taking a medication, the prescription should be inactivated. It is important that you inactivate
the drugs that a patient is not currently taking. This makes their Profile more accurate in Propel Rx and
the EHR to support clinical decision making.

When a prescription is inactivated, the following validations will be performed against the patient’s sync
status:

¢ If the patient is not synced, a prompt will block you from inactivating the prescription until you
attempt to sync the patient. To qualify as a sync attempt, at minimum, you must select the PHN

expander button =) in the Patient Folder. If you attempted to sync the patient but it was
unsuccessful, the prompt will not appear again for that patient till the next day. If the prescription
is inactivated when the patient is not synced, the status change will not be transmitted to the EHR.

e If the patient is synced with their secondary PHN, a Detected Issue will be returned, and you will be
required to resync the patient with their primary PHN to continue.

The only exceptions to the sync requirement are the acceptable non-EHR patient statuses. Prescriptions
for these patients may be inactivated but the status changes are not transmitted to the EHR.

A notes function allows you to document the reason for inactivating a prescription. The note is visible
from the following locations:

¢ Rx Detail Notes tab when the prescription is detailed.
e EHR Profile if the note was transmitted to the EHR. The note is attached to the Create by default.

’ Updating the Status of Local Records

\
. 0 -Smamer If a prescription is found locally and on the EHR, update the status from the
= Faster Patient Profile tab in Propel Rx. Prescription status changes from the Patient
Profile are transmitted to the EHR. If the status is updated from the EHR Profile,
the change is not reflected locally. This can lead to Detected Issues when
attempting to refill the prescription.

Please note, for historical prescriptions that were transmitted to the EHR via
Netcare Batches, status updates must be done from the EHR Profile. For these
prescriptions, status changes from the Patient Profile in Propel Rx will not be
transmitted to the EHR.
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To inactivate a prescription from Propel Rx:

1. Open the Patient Folder.

2. Select the Profile tab.

3. Uncheck the Active checkbox for the prescription that needs to be inactivated. Prescriptions must
be inactivated one at a time.

O NOTE: You must have EHR access to deselect the Active checkbox.

4. Clinical information is recommmended to be reviewed at this time. If the Patient Medication Profile
wasn’t viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

5. The following prompts may appear depending on the Workflow status of the prescription:
e If the prescription has not completed Workflow, a prompt indicates the prescription will not
be inactivated. Select OK. Process the prescription through Workflow or cancel it before
inactivating.

Propel Rx - Validation Error
The following preseription(s) are active in the workfiow and must be cancelled or picked up before any further
action can be taken.
If you cheose to continue, these prescriptions will be excluded:

RX# 500062 (Packaging)

“

¢ If the prescription has not been picked up or delivered, a prompt asks if you want to
continue. Select OK to continue.

Propel Rx - Validation Error X
The following prescription(s) have not been Picked Up/Delivered.
Are you sure you want to continue with this action?

RX# 749328 (Pickup)

=m0

6. Inthe Inactivate Rx window, select one of the following options:

Propel Rx - Inactivate Rx x
@ What do you wish to do with the prescription?

" Discontinue
Remove repeats - Patient stops medication immediately

© Revoke
Remove repeats - Patient consumes remaining medication

@ Inactivate Prescription
Retain repeats - inactivates prescription

(9] Pre 1andr i on m
Retain repeats - medication temporarily held

o« ) (o ]
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Details

Discontinued Aborted Patient will no longer take the medication, effective
immediately. Repeats are removed.

Revoked Completed | Patient will take remaining medication until finished and then
stop. Repeats are removed.

Inactivated Suspended | Patient is not currently taking medication but may resume later.
Repeats are retained.

Suspended Suspended | Pharmacist will stop the medication for a specific period and

then resume on a chosen date. Repeats are retained.

If suspended from Propel Rx, the resume date is not transmitted
to the EHR, however, on the specified date, the prescription
status will change back to active in Propel Rx, and a resume
message will be sent to the EHR once an authorized user with
EHR access logs in.

If the prescription was suspended from the EHR Profile, the
resume date is transmitted to the EHR. On the specified date,
the prescription will be resumed automatically by the EHR. For
more information, see Updating a Prescription Status on the
EHR.

0 NOTE: If a Detected Issue is returned for the prescription’s reactivation, the transaction
appears in the EHR Queue tile for management. The prescription’s status remains
unchanged until the transaction is sent to the EHR.

7. Select OK. An additional window opens.
8. Select an appropriate reason from the dropdown menu.

Propel Rx - Revoke Prescription
Removes the refills and the patient can finish the existing supply.
Reason: Change In Medication/Dose

Prescription Note

oK cancel

X

9. Optional: Enter any notes for the inactivation. Select the EHR checkbox if you want the note to be

€D,

transmitted to the EHR.
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10. Optional: Select who (i.e., Agent, Patient, Provider) initiated the inactivation process. This
information is not transmitted to the EHR.
1. Select OK.

A processing message displays for the abort, revoke, or suspend and closes upon successful completion
of the message to the EHR. The prescription is flagged as Inactive on the Patient Profile in Propel Rx with
one of the following indicators:

e Discontinued = *D*
e Revoked = *V*

e Inactivated = *I*

e Suspended = *S*

If a Detected Issue is returned by the EHR, appropriate action must be taken before the status change is
committed. If an error is returned that cannot be managed using Issue Management, the prescription’s
status remains unchanged on the EHR. Depending on the Detected Issue returned (e.g., prescription is
already stopped), an EHR Profile Compare is recommended to ensure the prescription has the most up-
to-date status synced from the EHR.

Aborting a Prescription Automatically From Propel Rx

A prescription can be automatically aborted on the EHR by setting a Stop Date. On the Stop Date, the
prescription is discontinued in Propel Rx and an Abort message is sent to the EHR.

O NOTE: If a Detected Issue is returned for the prescription’s discontinuation, the transaction
appears in the EHR Queue tile for management. The prescription’s status remains
unchanged until the transaction is sent to the EHR.

To set a Stop Date for a prescription:

1. Do one of the following:
e If the prescription is incomplete, process it until it reaches Rx Detail.
¢ [f the prescription is complete, Amend it to open Rx Detail.

2. Select the expander button (&) next to the Compliance Pack checkbox. The Administration Details
window opens.

Prescription

0a: 90 ap: 90 aty: 90
SIG: | T1TABDY ‘[ﬂ

DS: %0 Bill:  CA

VI W User: AW
‘ TAKE 1 TABLET DAILY
Compliance Pack

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 122


mailto:ptscustomercare@mckesson.ca

PROPEL RX AB RTIUSER GUIDE

3. Dropdown the Stop Date field and select one of the following options:
¢ Days Supply — prescription is inactivated once the days supply has elapsed.
e Date - prescription is inactivated on the specified date.

Propel Rx - Rx Detall - Administration Details: TARO-WARFARIN 1MG  TABLET X

Group: Drug: TARO-WARFARIN MG

Rx Status: Instructions:  TAKE 1TABLET DAILY

Route: ~ TOPICAL

Dosage Calendar

Admin Times: - Compliance Pack Packager:  No auto-dispensing

Frequency: | paily Packaging
Report Type Report

Regular Default

StartDate:  11/27/2023 (3]  (Day1of this pattern) Stop Date: | None o]

Reason: [ Nare

Days Supply

Awgl-J..M T Gy W ettt ottt gl g g o o P s [
4. Dropdown the Reason field and select an appropriate reason.
5. Select OK.

Resuming a Suspended Prescription From Propel Rx

If a suspended prescription is local, you can reactivate it from Propel Rx which will update its status on
the EHR. If a resume date was specified when the prescription was inactivated, the prescription will be
automatically reactivated on the chosen date; however, you can still manually resume the prescription
earlier if needed.

O NOTE: You can only resume inactivated or suspended prescriptions in Propel Rx. You cannot
resume a discontinued or revoked prescription but you can refill it to create a new
authorization if you received a new prescription or changed the status in error.

If the prescription is not local (i.e,, on the EHR only), you can resume it from the EHR Profile
by following the steps in Updating a Prescription Status on the EHR.

To resume a suspended prescription from Propel Rx:

1. Open the Patient Folder.

2. Select the Profile tab.

3. Select the Active checkbox for the prescription that needs to be resumed.

4. Clinical information is recommmended to be reviewed at this time. If the Patient Medication Profile
wasn’t viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.
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O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

5. The Re-Activate Prescription window opens. Dropdown the Reason field and select the
appropriate option.

Propel Rx - Re-Activate Prescription X

Re-activates the prescription back to an active status.

Reason: ‘ Suspend Reason No Longer Applies - ‘

Prescription Note EHR

Re-Activated By: - |

6. Optional: Enter any notes for the reactivation. Select the EHR checkbox if you want the note to be
transmitted to the EHR.

7. Optional: Select who (ie, Agent, Patient, Provider) initiated the reactivation process. This
information is not transmitted to the EHR.

8. Select OK.

A processing message displays for the resume and closes upon successful completion of the message
to the EHR. The prescription is flagged as Active on the Patient Profile in Propel Rx.

If a Detected Issue is returned by the EHR, appropriate action must be taken before the prescription’s
status is changed. Depending on the Detected Issue returned (e.g. prescription is already resumed), an
EHR Profile Compare is recommended to ensure the prescription has the most up-to-date status synced
from the EHR.

Updating a Prescription Status on the EHR

The Update Status button can be used to change the status of an EHR prescription.

’ Updating the Status of Local Records

!
. 0 -Smamer If a prescription is found locally and on the EHR, update the status from the
= Faster Patient Profile tab in Propel Rx. Prescription status changes from the Patient
Profile are transmitted to the EHR. If the status is updated from the EHR Profile,
the change is not reflected locally. This can lead to Detected Issues when
attempting to refill the prescription.
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To update the status of an EHR prescription:

1. Do one of the following:

From the Patient Folder Profile tab, select Rx > Profile.

From the Workbench, highlight a patient and then select Rx > Profile.

From a Workflow Detail window (i.e., Data Entry, Packaging, Technical Validation, Clinical
Review), select Rx > Profile.

2. Select one of the Profile options.

If Historical EHR RX’s was selected, an additional window opens with the option to
customize the number of days’ worth of data to retrieve. By default, 6 months is auto-
populated but a maximum of 20 years can be entered. Enter the desired value and select
OK.

O NOTE: If more than 6 months is entered, there may be a delay in retrieving the data.

If EHR Rx Search was selected, enter the EHR Rx ID in the window that opens and select OK.
The EHR Rx ID can be found in the Create section of the Rx Detail EHR tab. This number is not
the same as the prescription number in Propel Rx.

The EHR Profile window opens with the type of request indicated at the top.
3. Select the applicable prescription.
4. Select Detail. The Details window opens.
5. Select Update Status. The Update Status window opens.

Create Info

EHRRXID:  000OHXCW Local APO-AMBRISENTAN 5 MG TABLET, DIN: 02475375
Written Date:  Nov 27,2023 Local Rx #:
Status:  Active aty: 30 Refills: ¢ Form:  TA
] License: GPSIDOT TotalDS: 180 oA 180 Ds: 30
Prescriber:  name: Monica Simpson
Route:  ORAL Treatment Type:  Acute
AssignedTo:  MeKesson PTS Pharmacy. ID: WDFAGBQ3 No Sub: Indication: ‘ = ‘

0 Record Note(s) |@‘ 0 Detected Issue(s)

=) oRefusal(s) toFill 0 Status Change(s) Update Status

Propel Rx - EHR - Activate Rx Details *

DIN/GCN: 02475375

Instructions

BEGINNING NOV 27. 2023, 150 TO 1.50 TABLET(S) 2 TIMES PER DAY FOR 30 DAY

Jr"._)’—_f*“"w*“’—m"l-»-‘*bu.,«ﬁf‘kﬁ

6. From the Status dropdown, select the status you want the prescription changed to. The following
options are available:

Abort (Discontinue)

Revoke

Suspend - the release date records the intended release date for the prescription. This
date is recorded on the patient’s EHR only.

Status: | Suspend ~ |and releaseon:| G |

Resume
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7. From the Reason dropdown list, select the reason for the status change.

Propel Rx - EHR - Update Status X

Select a Status and reason to update this prescription on the EHR

Status:| Abort (Discontinue) -

Reason: l No Longer Required For Treatment -~

Notes:

[ x ) o= )

8. Optional: In the Notes field, enter any comments about the status change.
9. Select OK.

A processing message displays and closes upon successful transmission to the EHR.

The status change is recorded in the Status Change History window which can be accessed by selecting
the folder button |£ beside the Update Status button in the EHR Rx Details window. The date of the action

is the Start Date (e.g., when a prescription was [T —— x
suspended). The date an action will be completed (e.g., T o oo Towser s
when a prescription will be resumed) is the End Date. e | St | oo | eon s e mm—— ="

If a Detected Issue is returned by the EHR, appropriate
action must be taken before the status change is
committed. If an error is returned that cannot be
managed using Issue Management, the prescription’s
status remains unchanged on the EHR.

Inactivating Prescriptions for Group Patients

Prior to EHR integration, when adding a patient to a group or moving them in between groups, a prompt
would appear with the option to carry over the prescriptions for the patient. If No was selected, the
prescriptions would be inactivated on the patient’s Profile.

Propel Rx - Patient X

@ Do you want to carry over the prescriptions for Bear, Christopher?
Please ensure you update the prescription information.

. [ o |

With EHR integration, the above prompt will no longer be displayed. By default, all the patient’s
prescriptions will be carried over to the group. If some prescriptions should not be carried over, you must
inactivate them manually as outlined in Inactivating a Prescription From Propel Rx.
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Transferring a Prescription

If a patient wants their prescription dispensed at another pharmacy, the transfer process can be
initiated. When a prescription is transferred out in Propel Rx, the repeats are removed, and the
prescription is flagged as Inactive. While any pharmacy can download the prescription from the EHR
Profile, proper transfer protocol should be followed to grant authority for a pharmacy to dispense it. This
entails contacting the originating pharmacy and receiving the prescription details either verbally or by
fax.

Transferring In a Prescription

The Download button is used to transfer in a prescription from a patient’s EHR. This is performed if the
prescription has been transferred to your pharmacy. In Alberta, no message is sent to the EHR when a
Transfer In is performed. It is expected that the receiving pharmacy contacts the originating pharmacy
to request the transfer before they download the prescription and dispense against it. Refer to
Transferring Out a Prescription for information on the transfer out process.

The Download button is available from any EHR Profile requested from the Rx menu. Prescriptions can be
downloaded so long as they are not local and have an Active, Suspended, or Completed status. The
following prescriptions cannot be downloaded by a pharmacy and must be entered manually instead:

« Cancer Center Dispense ([C)
e Blue Cross Dispense ()
« Pharmacy Batch Dispense ()

To download a prescription:

1.  Open the Patient Folder.

2. Select the Profile tab.

3. Select Rx > Profile.

4. Select one of the EHR Profile options.

@ TIP: Use the Eligible EHR Rx’s Profile to see all prescriptions that can be dispensed on the
patient’s EHR.

o If Historical EHR Rx’s was selected, an additional window opens with the option to
customize the number of days’ worth of data to retrieve. By default, 6 months is auto-
populated but a maximum of 20 years can be entered. Enter the desired value and select
OK.

0 NOTE: If more than 6 months is entered, there may be a delay in retrieving the data.
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o If EHR Rx Search was selected, enter the EHR Rx ID in the window that opens and select OK.
The EHR Rx ID can be found in the Create section of the Rx Detail EHR tab. This number is not
the same as the prescription number in Propel Rx.

The EHR Profile window opens with the type of request indicated at the top.
Highlight the desired prescription record(s).

O NOTE: If the patient has one or more secondary PHNs, you can only download
prescriptions associated with the patient’s primary PHN. By default, the EHR Profile
opens with the primary PHN selected.

Propel Rx - Patient Medication Profile - CONNOR, SARAH PHN 951014100 F(30) X
__PHN
‘ (Primary) 951016100 - |
Clinical Information
EHR Alert Note Detected G
4 Allergies, Intolerances (37)
4 Drug Allergy (25)
(DO NOT USE RETIRED CODE) ADRENAL GLAND (BOVINE)
Severity: Moderate; Date: Jul 07, 2023; Status: Active; *SUSPECTED*
0.9 % SODIUM CHLORIDE
Severity: Moderate; Date: Oct 30, 2023; Status: Active; *CONFIRMED*
1.2-HEXANEDIOL
Severity: Moderate; Date: Jul 14, 2023; Status: Active; *SUSPECTED*
1.2-0CTANEDIOL
Severity: Low; Date: Jul 07, 2023; Status: Active; *SUSPECTED*
12-HYDROXYOCTADECANOIC ACID, HOMOPOLYMER, CALCIUM
Severity: Moderate; Date: Jul 26, 2023; Status: Active; “SUSPECTED"
4-ANISALDEHYDE
Profile Information
— Type
Al Filter =
ACTIVE (46) INACTIVE (2)
EHRID Fill Date Status Issues oty Instructions
Local LocalRx#  Written Date Type Notes  Product Information DS 0A Prescriber
0000HM8V | Jul 05, 2023 Active v ACH-FLUOXETINE 20 MG CAPSULE 30 180 BEGINNING JUL 05, 2023,1.50 T0O 1.50 C
Jul 05, 2023 Rx v DIN: 02383241 CAPSULE 20 Monica Simpson (CPSIDOT)
0000HM83 | Jul 05, 2023 Active v ACH-ESCITALOPRAM 20 MG TABLET 32 192 AS DIRECTED
Jul05, 2023 Rx DIN: 02434660 TABLET 1 Manica Simpson (CPSIDOT)
0000HM7N | Jul 05, 2023 Active v APO-DABIGATRAN 150 MG CAPSULE 2 9 BEGINNING JUL 05, 2023, 1.50 T0O 1.50 C
Jul 05, 2023 Rx v DIN: 02468913 CAPSULE 2 Monica Simpson (CPSIDOT)
0000HM6Z | Jul 05, 2023 Active v SANDOZ CLARITHROMYCN 500MG TAB | 20 180 BEGINNING JUL 05, 2023,1.50 TO1.50 T
Jul 05, 2023 Rx v DIN: 02266547 TABLET 20 Monica Simpson (CPSIDOT)
0000HMéV | Jul 05, 2023 Active v SANDOZ CLARITHROMYCN 500MG TAB | 20 120 BEGINNING JUL 05, 2023,1.50 TO 150 T
Ry | lnnnossssarTamieT an Chrictanhar Smith

11.

12.

€D,

Optional - Select Detail to review the Create and Dispense details of the selected prescription.
This information can be reviewed to ensure the correct prescription has been selected and for
prescription transfers, provide an opportunity to confirm the information from the transferring
pharmacy. Select OK once you've finished reviewing.

Select Download. The Ready Time window opens.

Enter a Ready Time.

Select OK.

If a matching drug cannot be found in Propel Rx, the Drug and Mixture Search window opens.
Search for and select the appropriate drug.

If a matching prescriber cannot be found in Propel Rx, the Prescriber Search window opens.
Search for and select the appropriate prescriber.

If the Patient Medication Profile hasn't been viewed in the last 2 hours, it automatically displays in
Rx Detail. Select OK once you have finished reviewing the EHR Profile.
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O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile.

The Transfer In window displays. The values that are returned with the Download message are
populated.
e Transfer In details can be removed if needed by selecting the Remove Transfer Details
button. You may wish to do this if you're reauthorizing a prescription. This can also be done
later in Rx Detail at the time of reauthorization.

O NOTE: If the prescription has not been dispensed yet (i.e, the Create is being downloaded),
the Transfer In window does not open and the prescription automatically loads in Rx
Detail.

Select the transferring pharmacy.

@ TIP: Propel Rx is preloaded with a database of pharmacies. Use the Filter to locate the
pharmacy in the grid. By default, pharmacies in other provinces are flagged as
Inactive. If the prescription was from another province, select the Include Inactive
checkbox before using the Filter. If the pharmacy cannot be found, select Add to open
the Other Pharmacy window to add a new pharmacy.

Enter the Transferring Pharmacist and License #. The License # is optional for Independent
stores.

Dropdown the Receiving Pharmacist field and select the appropriate user, if not already selected.
Review the details in the Prescription Information section and add any comments that are
relevant to the prescription.

Propel Rx - Transfer In X

Display Options

Include Inactive Only Favourites ‘ shimmerin \g pines

Address Phone #

100 Babbling Brooks (999) 999-9999

Transferring Pharmacist: ‘ Mo.Mary ‘ License #: | 12345

Receiving Pharmacist: ‘ AW - ‘ Transferred By:  Fax (" Verbal

Prescription Information

Qty Authorized: ‘ 20 ‘ Total Qty Dispensed: ‘ 10 ‘ QtyRemaining: 10

First Fill Date: = First Fill Rx #: ‘ ‘ First Fill Rx Oty: ‘

LastFill Date:  11/15/2023  [%) Last Fill Rx #: ‘ 0000HWGZ ‘ Last Fill Rx Qty: ‘ 10

RxWritten Date:  11/15/2023 [ ‘Comments: ‘

Remove Transfer Details

18. Select OK.
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O NOTE: If Cancel is selected in the Transfer In window, the prescription is escaped.

19. If more than one prescription was selected to download, a prompt asks if you want the Transfer
details (i.e, transferring pharmacy, pharmacists, license #) to be applied to the other
prescriptions. Select Yes or No.

Propel Rx - Confirmation

@ ‘Would you like to add these Transfer details to the other prescriptions being processed?

(= J = ]

20. The downloaded prescription information is automatically populated in Rx Detail. The Rx ID from
the EHR Profile auto-populates in the Create section of the EHR tab.
¢ [f the prescription has no repeats remaining, the QA, Qty, and DS are auto-populated
based on information from the EHR Profile. Enter a new QA to reauthorize the prescription.
o If the QA is modified, a new authorization is created, and the Rx ID is cleared from the EHR
tab.

O NOTE: If you are entering a new prescription instead of filling a transferred in
prescription, you must do the following in the Extended tab:

e Update the Written Rx Date.
=i

e Clear the Transfer In details by selecting the folder button B in the
Transfer In section followed by the Remove Transfer Details button.

ALERT: If the units of measure for the drug on the EHR Profile do not match the
Pack Size and Price Code in Propel Rx, you should adjust the QA, Qty, and
DS to match the drug setup in Propel Rx. This will create a new
authorization.

e The Written Date and Transfer In details should not be removed in
the Transfer In window.

e Itisrecommended to add a prescription note to link the prescription
to the previous authorization.

e You may also discontinue the previous authorization on the EHR
Profile to keep the Profile organized. See Updating the Status of a
Prescription for more information.

For example, a prescription for an inhaler exists on a patient’s EHR. The
quantities were entered as the number of inhalers dispensed. In Propel
Rx, the Drug has a Pack Size of 200 and Price Code of C (unit); therefore,
prescription quantities need to be entered by the number of puffs
dispensed in Propel Rx.
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21. Verify all information in Rx Detail and select either Fill or Hold.
To view the Transfer In details of a completed prescription:

From the Workbench or Patient Profile, highlight the prescription.
Select Detail. The prescription loads in Rx Detail.
Select the Extended tab.

—

Select the folder button (2] in the Transfer In section. The Transfer In window opens.

NN

RX: 500102 EXTENDED EHR THIRD PARTY NOTES
Label

Labels: @ @ None (" EvenSplit € Custom Spiit
Label

Shrink Label Split Oty: 500102 Connor . Sarah
BEGINNING NOV 15, 2023, 1.00 T0 1.00 TABLET(S) 1 TIMES PER DAY
(10) TEVA-SUNDAC 200MG

Language:  Engiish DrugName: B - Generic & Trade
SULINDAG

TABLET TEV REP: 0
Note: Print Dr. Simpson, Manica Nov 24, 2023
Prescription
Interval Days: o Next Fill Qty: (Days Supply)
MR Code Special Auth Expiry: ]
Written RX Date: 1/15/2023 (3 Rx Expiry Date: o) (Days)
Trial Rx ENigibility Override Section 8 Part Fill Auto Refil PRN NMS Leaflet | Vacation Supply
Transferin -
\
This Rx was transferredfrom:  Shimmering Pines =)

Transferring Out a Prescription

The Transfer Out function is used to transfer the ownership of a prescription from your pharmacy to
another pharmacy. In Alberta, no message is sent to the EHR when a Transfer Out is performed. It is
expected that the originating pharmacy is contacted and requested to perform a transfer out by the
receiving pharmacy before the prescription is downloaded.

To transfer out a prescription:

1. Open the Patient Folder.
2. Select the Profile tab.
3. Highlight the prescription(s).
4. Select Rx > Transfer.
o If the prescription has not completed Workflow, a prompt indicates the prescription will be
excluded from the transfer. Select OK. Process the prescription through Workflow or cancel
it before transferring.
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Propel Rx - Validation Error

The following prescription(s) are active in the workflow and must be cancelled or picked up before any further
action can be taken

If you choose to centinue. these prescriptions will be excluded:

RX# 500062 (Packaging)

“

o If the prescription has not been picked up or delivered, a prompt asks if you want to
continue. Select OK to continue.

Propel R - Validation Error X
The following prescription(s) have not been Picked Up/Delivered.
Are you sure you want to continue with this action?

RX2# 749328 (Pickup)

“ Cancel

The Audit History of each prescription appears. This can be used to provide the other pharmacy
with information about the prescription.

5. Select OK. The Transfer Out window opens.
6. Select the receiving pharmacy.

@ TIP: Propel Rx is preloaded with a database of pharmacies. Use the Filter to locate the
pharmacy in the grid. By default, pharmacies in other provinces are flagged as
Inactive. If the prescription was from another province, select the Include Inactive
checkbox before using the Filter. If the pharmacy cannot be found, select Add to open
the Other Pharmacy window to add a new pharmacy.

Propel Rx - Transfer Out X

Display Options EHR

Include Inactive Only Favourites I shimmering pines

I||
—

Clear

L

In Alberta, when a

prescription is transferred

out, no message is sent to
Pharmacy Name Address City Phone # Fax # the EHR. The EHR checkbox
Shimmering Pines 100 Babbling Brooks Calgary (999) 999-9999 (777 777-777 in the Transfer Out window
will always be disabled.
. ______________ | ) ]
B N AN P SRS

7. Complete the remaining Transfer Out fields as usual.

8. Select OK. The Transfer Report window opens.

9. Select the Fax and/or Print checkboxes.

10. Select OK. The Prescription Transfer Report is faxed and/or prints.

The prescription is marked as Transferred (TRN) on the Patient Profile in Propel Rx. The Local checkbox is
deselected on all EHR Profiles, however, the Dispense History still indicates if the dispense occurred locally.
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Prescription Notes on the EHR

On the EHR Profiles, prescription notes are referred to as Record Notes. You can view Record Notes from
any EHR Profile within Propel Rx and add them whether the prescription exists locally or not.

Viewing Prescription Notes on the EHR

Once a prescription note is added, you can view it by selecting the prescription from the patient’s EHR

Profile.
To view prescription notes on the EHR:

1. Do one of the following:

e From the Patient Folder Profile tab, select Rx > Profile.
¢ From the Workbench, highlight a patient and then select Rx > Profile.
e From a Workflow Detail window (i.e., Data Entry, Packaging, Technical Validation, Clinical

Review), select Rx > Profile.
2. Select one of the Profile options.

e If Historical EHR Rx’s was selected, an additional window opens with the option to
customize the number of days’ worth of data to retrieve. By default, 6 months is auto-
populated but a maximum of 20 years can be entered. Enter the desired value and select

OK.

O NOTE: If more than 6 months is entered, there may be a delay in retrieving the data.

+ If EHR Rx Search was selected, enter the EHR Rx ID in the window that opens and select OK.
The EHR Rx ID can be found in the Create section of the Rx Detail EHR tab. This number is not
the same as the prescription number in Propel Rx.

The EHR Profile window opens with the type of request indicated at the top.

3. Select the applicable prescription.

Select Detail. The Details window opens.

5. If you want to view notes for a Dispense,
select the appropriate record from the
Dispense History section and then select
Detail. If you want to view notes for the
Create, skip to step 6.

»

—

6. Select the folder button |&) beside Record
Note(s) to view the prescription notes.
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Adding Prescription Notes to the EHR

When adding a note to a prescription in Propel Rx, you must determine if the note should be added to the
patient’s EHR Profile. If it is determined that the note should exist on the patient’s EHR Profile for other
healthcare professionals to view, select the EHR checkbox to transmit the note to the EHR. Once the EHR
checkbox is selected, a dropdown is available for you to choose whether to attach the note to the Create
or Dispense.

If the prescription is not local, you also have the option to add a Record Note directly from the EHR Profile.

If the patient is not synced, a prompt will block you from adding a prescription note until you attempt to

sync the patient. To qualify as a sync attempt, at minimum, you must select the PHN expander button
in the Patient Folder. If you attempted to sync the patient but it was unsuccessful, the prompt will not
appear again for that patient till the next day. If a note is added when the patient is not synced, the note
will not be transmitted to the EHR.

’ Removing Prescription Notes

\ |
. 0 -Smarter If a prescription note was transmitted to the EHR in error, it cannot be removed
= Faster oredited. Add another note to convey additional information if needed. Onl
Y 4
prescription notes that haven't been transmitted to the EHR can be removed.

Adding an Existing Prescription Note to the EHR

If you want to transmit a note to the patient’s EHR, you must select the EHR checkbox. The prescription
must already exist on the EHR or be in the process of being transmitted to the EHR (i.e., Data Entry).

ALERT: You cannot transmit existing prescription notes for historical Netcare Batch prescriptions.
The prescription must be transmitted to the EHR first (i.e,, refilled) before a prescription note
can be transmitted.

To add an existing prescription note to the EHR:

1. Highlight the prescription from the Workbench or Patient Profile.

2. Select Detail. The prescription opens in Rx Detail.

3. Select the Notes tab.

4. Select the EHR checkbox for the applicable note.

5. From the dropdown, select whether to attach the note to the Create or Dispense.

RX: 500072 EXTENDED EHR THIRD PARTY NOTES

Notes Priority Alert Print EHR RX # User Date

B‘ Create ~ ‘ v v AW Dec 04, 2023 11:39

‘ This note has been added to the Rx on the EHR.

6. Select OK.
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A processing message displays and closes upon successful transmission of the note to the EHR.

If a Detected Issue is returned by the EHR, appropriate action must be taken before the note is saved on
the EHR.

Upon refill, any notes that were entered for the prescription are copied over to the refilled prescription in
Propel Rx. However, the copied notes will be local only (i.e., EHR flag will be off). The EHR flag will only be
indicated on the original note.

Adding a New Prescription Note to the EHR From Propel Rx

When a prescription note is added, by default, the EHR checkbox is deselected. You must select this
checkbox to transmit the note to the EHR. The prescription must already exist on the EHR or be in the
process of being transmitted to the EHR (i.e., Data Entry).

To add a new prescription note to the EHR from Propel Rx:

1. Do one of the following:
» If the prescription has already been filled, Detail the prescription from the Workbench or
Patient Profile.
e If the prescription has not been filled, process it from the Workbench or Patient Profile.
The prescription opens in Rx Detail.
Select the Notes tab.
Select Add.
Select the EHR checkbox for the note.
From the dropdown, select whether to attach the note to the Create or Dispense.
Enter your note text.

SIORF NN

RX: 500072 EXTENDED EHR THIRD PARTY NOTES

Notes. Priority Alert  Print EHR RX # User  Date

B‘ Create - ‘ v v AW Dec 04, 2023 11:39

‘ This note has been added to the Rx on the EHR.

7. Do one of the following:
e If the prescription has already been filled, select OK.
¢ If the prescription has not been filled, complete the necessary fields in Rx Detail and then
select Fill. The note will be transmitted to the EHR once the prescription has transmitted
successfully. If the prescription fails to transmit, the note is saved locally only.

A processing message displays and closes upon successful transmission of the note to the EHR.

If a Detected Issue is returned by the EHR, appropriate action must be taken before the note is saved on
the EHR. If an error is returned that cannot be managed using Issue Management, the note is saved
locally.
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Upon refill, any notes that were entered for the prescription are copied over to the refilled prescription in
Propel Rx. However, the copied notes will be local only (i.e., EHR flag will be off). The EHR flag will only be
indicated on the original note.

Adding a New Prescription Note From the EHR

Whether a prescription exists locally or not, you can add notes to its Create or Dispense directly from the
EHR Profile.

To add

1.

2.

»

A processing message displays and closes upon successful transmission of the note to the EHR.

a new prescription note from the EHR:

Do one of the following:

e From the Patient Folder Profile tab, select Rx > Profile.
e From the Workbench, highlight a patient and then select Rx > Profile.
e From a Workflow Detail window (i.e., Data Entry, Packaging, Technical Validation, Clinical

Review), select Rx > Profile.
Select one of the Profile options.

o If Historical EHR Rx’s was selected, an additional window opens with the option to

customize the number of days’ worth of data to retrieve. By default, 6 months is auto-
populated but a maximum of 20 years can be entered. Enter the desired value and select

OK.

O NOTE: If more than 6 months is entered, there may be a delay in retrieving the data.

o If EHR Rx Search was selected, enter the EHR Rx ID in the window that opens and select OK.
The EHR Rx ID can be found in the Create section of the Rx Detail EHR tab. This number is not

the same as the prescription number in Propel Rx.

The EHR Profile window opens with the type of request indicated at the top.

Select the applicable prescription.

Select Detail. The Details window opens.

If you want to add the note to a Dispense, select the
appropriate record from the Dispense History section. If
you want to add the note to the Create, skip to step 6.

Select the folder button |=2) beside Record Note(s).

Select the plus button B The Add record Notes
window opens.

Enter your note text.

Select OK.

Propel Rx - EHR - Record Notes: Connor, Sarah Joy (PHN: 951016100)

Activate Prescription - Record I0 0DDHXFG.

Text Date Author

If a Detected Issue is returned by the EHR, appropriate action must be taken before the note is saved on
the EHR.

€D,
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DUR (Other Medication)

DURs (Other Medications) are medications that were not filled as prescriptions in your pharmacy. These
include over the counter drugs, natural health products, prescriber drug samples, etc. These medications
can be added to a patient’s Profile for Propel Rx interaction checking and clinical decision making
purposes.

When a DUR is added or detailed, the following validations will be performed against the patient’s sync
status:

e [f the patient is not synced, a prompt will block you from adding or detailing the DUR until you
attempt to sync the patient. To qualify as a sync attempt, at minimum, you must select the PHN

expander button |=J in the Patient Folder. If you attempted to sync the patient but it was
unsuccessful, the prompt will not appear again for that patient till the next day. If a DUR is added
for an unsynced patient, the EHR checkbox in the DUR Instructions window will be unchecked and
disabled.

o If the patient is synced with their secondary PHN, a Detected Issue will be returned, and you will be
required to resync the patient with their primary PHN to continue.

Adding a DUR to the EHR

Existing or new DURs can be transmitted to the EHR.

Adding an Existing DUR to the EHR

To add an existing DUR to the EHR:

1.  Open the Patient Folder.

2. Select the Profile tab.

3. Select the DUR.

4. Select Detail.

5. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn’t viewed in the last 2 hours, it automatically displays in Rx Detail. Select OK once you have
finished reviewing the EHR Profile.

0 NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

6. The DUR Instructions window opens. Select the EHR checkbox.
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Fropel Rx - DUR Instructions: DIN -1 - COMPOUND X

o B StartDate: | 1/29/2003 (3 | o s ‘

User: ‘ AW - ‘ EnaDate: | 12/5/2023 (%) ‘ D=3 ‘ 7 ‘

Route: ‘ TOPICAL - ‘ Prescribed or OTC? ‘ Prescribed

v EHR

SIG: ‘ APPAABID

Translated Instructions:  QTY: 30 APPLY TO AFFECTED AREAS TWICE DAILY.

B e Ll PV e T o S ST I T
7. Select OK. The DUR is transmitted to the EHR.
e If an error is returned from the EHR, the DUR is saved locally but not transmitted to the EHR.
Once the error is addressed, the DUR can be transmitted again. For more information, see
Detected Issues and Issue Management.
¢ AnEHR ID is assigned to the record which is visible when the DUR is detailed.
8. Select Save.

Adding a New DUR to the EHR

New DURs can be added using the Add DUR function.
To add a new DUR to the EHR:

1. Open the Patient Folder.

2. Select the Profile tab.

3. Select Rx > Add DUR.

4. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn't viewed in the last 2 hours, it automatically displays. Select OK once you have finished
reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

5. The Drug and Mixture Search window opens. Enter the desired search criteria and then select the
appropriate drug.

6. Propel Rx interaction checking occurs. Either the Interaction Summary window opens, or a prompt
indicates that no interactions exist. Depending on which window appears, select Accept or OK.
The DUR Instructions window opens.

7. By default, the EHR checkbox is selected. If you do not want the DUR transmitted to the EHR,
deselect the EHR checkbox. For drugs and mixtures that have an EHR Type of Non-EHR, the EHR
checkbox will be OFF and disabled.

O NOTE: For mixtures, enter an EHR DIN/PIN in the Mixture Folder Alternatives tab if the EHR
DIN/PIN is also used when transmitting dispenses for the mixture. If not entered,
DURs for mixtures and anything without a real DIN/NPN will remain local.
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8. Select the appropriate Route if it's not already specified.

O NOTE: The Route of administration is required. Propel Rx populates the route based on the
route information in the Drug or Mixture Folder.

9. Enter the Start and End Date. The date range will be converted to an active period on the EHR
which corresponds to short or long term therapy.
o If the date range spans 90 days or less, the drug is considered short term, and the active
period for the drug on the EHR will be 90 days.
o If the date range spans more than 90 days, the drug is considered long term, and the
active period for the drug on the EHR will be 540 days.
10. Specify whether the medication was prescribed or OTC.
1. Enter the Quantity and Days Supply. The Quantity is automatically added to the translated
instructions which are sent to the EHR.
12. Enter the SIG.

Propel Rx - DUR Instructions: DIN 569407 - TYLENOL EXTRA STRENGTH 500MG ~ TABLET

DUR% 0O StartDate: | 1/20/2025 9

o | se The Translated Instructions

- ‘ i B ‘ Enapate | /52023 (3 Ds: ‘ B automatically displays the Qty

value entered for the DUR. This

Route: ‘ ORAL - ‘ Prescribed or 0TC? ‘ [ - ‘ v EHR
e R information is transmitted to

the EHR as part of the SIG.

siG: ‘ T1-2TABS Q 4- 6 H PRN FOR PAIN

Translated Instructions: ~ QTY: 56 TAKE 1-2 TABLETS EVERY 4- 6 HOUR WHEN REQUIRED FOR PAIN

O S Y Y N W e SR s S S S N e P
13. Notes can be added locally to a DUR, but they will not be transmitted to the EHR. To add notes to
the DUR:
a. select the Add button in the Notes section.
b. Enter the information for the note in the textbox.
14. Select OK. The DUR is transmitted to the EHR if the EHR checkbox was selected and added to the
Patient Profile.

e If an error is returned from the EHR, the record will be saved locally. You must correct the
necessary data and then retransmit the record to the EHR by following the steps in Adding
an Existing DUR to the EHR.

¢ [f the DUR was transmitted to the EHR, an EHR ID is assigned to the record which is visible
when the DUR is detailed.

15. Select Save.

@ TIP: To filter for Other Medications on the Patient Profile in Propel Rx, dropdown the Display field
and select OTC Only. Refer to Overview of the EHR - Other Medication Details Window to see
how the Other Medication record appears on the EHR.
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TERAD, BAILEE THIRD PARTY CLINICAL PROFILE HISTORY PROGRAMS PREFERENCES ATTACHMENTS NOTES

Display Options.

Display N
I—UTC Qnly v Condense Active Only ‘ Criteria ‘ Filter Clear Filter
.U I
oo e o e

Je | Strength Forn Rx# (owe) Instructions REM Status Active
Prescription Only
ACETAMINOPHEN; TYLENOL EXTRA ST SDUR 56 383 DUR
‘ Nov 29,2023 ‘ 500MG TABL T1-27TABS 0 4-6 HOURS PRN
LY e PRV el 0 b e o Py Y A RV W @ Y ¥
Refilling a DUR

If a patient is continuing a non-prescription medication, you can use the Refill DUR feature in Propel Rx to
maintain an Audit History for the medication. On the EHR however, refills of DURs are not supported;
therefore, new records are created on the EHR each time Refill DUR is used.

To refill

1.

2.
3.
4
5

€D,

a DUR:

Open the Patient Folder.

Select the Profile tab.

Select the DUR.

Select Rx > Refill DUR.

Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn’t viewed in the last 2 hours, it automatically displays in Rx Detail. Select OK once you have
finished reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

Propel Rx interaction checking occurs. Either the Interaction Summary window opens, or a prompt
indicates that no interactions exist. Depending on which window appears, select Accept or OK.
The DUR Instructions window opens with information pre-populated based on the previous DUR.
Make any necessary edits to information in the window.
Enter an End Date. The date range will be converted to an active period on the EHR which
corresponds to short or long term therapy.
¢ If the date range spans 90 days or less, the drug is considered short term, and the active
period for the drug on the EHR will be 90 days.
¢ If the date range spans more than 90 days, the drug is considered long term, and the
active period for the drug on the EHR will be 540 days.
Notes can be added locally to a DUR, but they will not be transmitted to the EHR. To add notes to
the DUR:
a. select the Add button in the Notes section.
b. Enter the information for the note in the textbox.
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10. Select OK. The DUR is transmitted to the EHR if the EHR checkbox was selected and added to the

11.

Patient Profile.

e If an error is returned from the EHR, the DUR is saved locally but not transmitted to the EHR.
Once the error is addressed, the DUR can be transmitted again by following the steps in
Adding an Existing DUR to the EHR.

¢ [f the DUR was transmitted to the EHR, an EHR ID is assigned to the record which is visible
when the DUR is detailed.

Select Save.

Viewing the DUR Audit History

To view the Audit History for a DUR:

Open the Patient Folder.

1.
2. Select the Profile tab.
3. Select the DUR.
4. Select Rx > Audit History.
Propel Rx - DUR Audit History: Connor, Sarah - DIN 22446325 - TUMS SMOOTHIES 750MG ~ TAB CHEW X
‘Start Date End Date aty Ds DUR # Activity Instructions User EHR
Feb 13, 2024 Feb 26,2024 M2 14 13DUR Updated QTY: 112 CHEW 2 TABLETS WHEN REQUIRED AW v
Feb 13. 2024 Feb 26,2024 M2 14 12DUR Updated QTY: 112 CHEW 2 TABLETS WHEN REQUIRED AW v
b Ban, [ ot el B it s s M g, et
5. Select OK once you are done viewing.
°
Updating a DUR

Once DURs are transmitted to the EHR, they cannot be edited except by adding additional notes. For local
only DURs, all fields in the DUR Instructions window can be edited after the record is saved.

To update a DUR:

1.

2.
3.
4
5

€D,

Open the Patient Folder.

Select the Profile tab.

Select the DUR.

Select Detail.

Clinical information is recommmended to be reviewed at this time. If the Patient Medication Profile
wasn’t viewed in the last 2 hours, it automatically displays in Rx Detail. Select OK once you have
finished reviewing the EHR Profile.
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O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

6. The DUR Instructions window opens. Do one of the following:
e If the DUR was transmitted to the EHR and you need to add notes, select the Add button in
the Notes section. Enter information in the Notes textbox.
e If the DUR is local only, enter or modify any necessary information in the window.
7. Select OK.
8. Select Save.

Resolving a DUR With an Invalid DIN

If a DUR has an invalid DIN, the submission will be rejected by the EHR with the following Detected Issue:

FPropel Rx - Detected Issues Maintenance

Patient Name: Connor, Sarah Joy Patient PHN: 951016100
Priority Severity Issue Type Description ‘
Enter a DIN that is exactly 8 characters long. [DRUG_INFORMATION_001184] -
Error Unknown The specified element did not pass business- [DRUG_INFORMATION _001186] Field "din' on DrugProductLocator is invalid.
rule validation thrown by 'DruginformationRequestValidatorvalidate( RequestContext,
DrugProductLocator )

After selecting OK or Cancel to the Detected Issue, the DUR will be saved locally only. You can enter an
EHR DIN/PIN in the Drug Folder or Mixture Folder if the DIN/PIN also applies when dispensing. Otherwise,
you may keep the record locally.

To enter an EHR DIN/PIN:

1. When the Detected Issue is received, select OK or Cancel to exit the window. The DUR is saved
locally on the patient’s Profile in Propel Rx.

2. Open the Drug Folder or Mixture Folder for the medication you submitted above.

Select the Alternative tab.

4. Correct the EHR DIN/PIN field.

Custom Class

w

EHRDIN/PIN:| 71683 ‘

Third Party Plan Custom Class Block Update

5. Select Save.
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Open the Patient Folder.

Select the Profile tab.

Select the DUR.

Select Detail. The DUR Instructions window opens.

10. Select the EHR checkbox.

11.

Propel Rx - DUR Instructions: DIN -1 - COMPOUND X
DUR# 9 StartDate: | 11/29/2023 (%) | ay: |5 |
User: | Aw - ‘ End Date: ‘ 12/5/2023 (% ‘ D=3 ‘ 7 |

Route: | TOPICAL - ‘ Prescribed or 0TC? ‘ Prescribed - ‘ + EHR

SIG ‘ APP AABID

Translated Instructions:  OTY: 30 DS: 7 APPLY TO AFFECTED AREAS TWICE DAILY

B e PV S e S ™ e BT WSS R
Select OK. The DUR is transmitted to the EHR.

e If awarning is returned from the EHR, you must acknowledge it by selecting OK before the

DUR can be saved on the EHR.

e AnEHR ID is assigned to the record which is visible when the DUR is detailed.

12. Select Save.

Retracting a DUR From the EHR

If a DUR was transmitted to the EHR in error, you may retract it from the EHR. DURs cannot be inactivated
once transmitted to the EHR; the Active checkbox is disabled.

Removing a DUR From the EHR and Propel Rx

To remove a DUR from the EHR and Propel Rx:

1.

2.
3.
4
5

€D,

Open the Patient Folder.

Select the Profile tab.

Select the DUR.

Select Rx > Audit History. The DUR Audit History window opens.

Select one or more records from the Audit History that you want to retract.

Propel Rx - DUR Audit History: Connor, Sarah - DIN 2246325 - TUMS SMOOTHIES 750MG ~ TAB CHEW X
Start Date End Date aty Ds DUR# Activity Instructions User EHR
Feb13. 2024 Feb 26,2024 M2 14 13DUR Updated QTY: 112 DS: 14 CHEW 2 TABLETS WHEN REQUIR | AW v
Feb 13. 2024 Feb 26,2024 M2 14 12DUR Updated OTY: 112 DS: 14 CHEW 2 TABLETS WHEN REQUIR | AW v

—

s, gl PO I pin, gl ot oo B e L

Select Remove.
A prompt appears asking if you want to continue. Select Yes.
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Propel Rx - DUR Instructions

X

@ Deleting all rows will remove the drug from the Profile. Do you wish to continue?

[ J (= ]

A processing message appears indicating the information is being retracted from the EHR
successful, the DUR is removed from the Patient Profile and EHR.
8. Select Save.

Yes

Removing a DUR From the EHR Only

To remove a DUR from the EHR only:

Open the Patient Folder.

. Once

1.

2. Select the Profile tab.

3. Select the DUR.

4. Select Detail.

5. Clinical information is recommended to be reviewed at this time. If the Patient Medication Profile
wasn't viewed in the last 2 hours, it automatically displays in Rx Detail. Select OK once you have
finished reviewing the EHR Profile.

O NOTE: If the EHR Profile cannot be loaded within 10 seconds, a prompt will appear with the
options to bypass the forced view or continue waiting. If Yes is selected to the
prompt, you can proceed without viewing the Profile

6. Deselect the EHR checkbox.

Propel Rx - DUR Instructions: DIN 2246325 - TUMS SMOOTHIES 750MG ~ TAB CHEW

DUR# & StartDate:  11/29/2025 (%) B 56

user: AW EndDate:  12/5/2023 [%) IS 7

Route:  ORAL Prescribed or 0TC?  0TC + EHR  0000HZZD

SIG:  GHEW1- 2 TABS PRN PC

Bt D A A st ot b i
7. Select OK. A processing message displays for the retraction of the DUR from the EHR. Once
successful, the DUR is removed from the EHR but remains on the patient’s local Profile.

8. Select Save.
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Batch Processing

Batching allows prescriptions to be dispensed as a group and processed without direct user intervention.
Batching can be performed for compliance and regular retail prescriptions.

For a batch to run, a user must be logged into an active EHR session. A pharmacist’s credentials, if logged
in, are used when transmitting a batch running in the background. If a pharmacist is not logged into the
EHR, Propel Rx selects the credentials of the next available user (e.g., Pharmacy Technician, Pharmacy
Assistant, etc.).

If no user is logged into the EHR when the batch runs, a “RSA session is null” validation error will be
returned, and the batch will not be processed. Once a user logs into the EHR, they can open the Batch
Profile window, highlight all prescriptions using the Select All button, and then Submit. The credentials of
the user who selected the Submit button will be used for the EHR transmission.

’ Scheduling a Time for a Batch

\ |
. O -Smarter It is recommended that batches are scheduled to run during regular business
= Faster hours. This ensures the batch will process since a user will be logged into the
EHR.

O NOTE: A user does not need to be actively logged into Propel Rx, nor does Propel Rx need to be
opened when a batch is processed. It's possible to exit Propel Rx without terminating an EHR
session as outlined here.

Viewing the Patient Medication Profile From a Batch

Viewing the Patient Medication Profile is not mandatory when batching and prescriptions will not be
stopped if you haven't viewed it. However, you can view the Patient Medication Profile if you wish from the
Batch Profile window as long as the patient is synced.

To view the Patient Medication Profile from a batch:

1. Do one of the following:

e On the left navigation menu, select the Batch Manager navigator button = .In the Batch
History tab, highlight the batch and select Detail.
e Highlight a batched prescription from the Workbench and then select Rx > Batch.
2. Highlight a prescription for the applicable patient.

3. Select Profile. The Patient Medication Profile opens.
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Nov 21, 2023 20MG TABLET sV TATABHS v
(L m
Connor, Sarah
500086 CLOPIDOGREL D S o Queued BlieteE e
Nov 21,2023 75MG TABLET Sl TAKE 1 TABLET DALY v
Incomplete
Connor. Sarah
. 90 90 1 Incomplete
500091 TARO-WARFARIN N
Nov 21,2023 MG TABLET TAR TAKE 1TABLET DALY v
; A
{ Proﬁ

Viewing Detected Issues From a Batch

Any Detected Issues returned for a batch are visible from the Detected Issue(s) folder within the Batch
Profile window.

To view Detected Issues from a batch:

1.

€D,

Open the Batch Profile using one of the following methods:

e On the left navigation menu, select the Batch Manager navigator button © the Batch
History tab, highlight the batch and select Detail.

e Highlight a batched prescription from the Workbench and then select Rx > Batch.

Select the folder button (2] beside the Detected Issue(s) field on the prescription row to view the
Detected Issues.

Incomplete
Connor, Sarah

500086 CLOPIDOGREL 90 90 0 Queued 8 Detected Issue(s)

Nov 21, 2023 75MG TABLET SV TAKE 1TABLET DAILY v

Double-click on a row. The Detected Issue Events window opens displaying additional information
about the Detected Issue.

Select OK to retransmit the prescription to the EHR. If the Detected Issue was viewed in Rx Detail,
retransmission occurs upon Fill or when OK is selected followed by Submit in the Batch Profile
window.
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Managing Detected Issues From a Batch

Detected Issues can be managed directly from the Batch Profile window or by detailing the prescriptions
from the same window. For errors where Issue Management cannot be entered, these must be managed
from Rx Detail.

Managing Detected Issues From the Batch Profile

1. Open the Batch Profile window using one of the following methods:

e On the left navigation menu, select the Batch Manager navigator button = I the Batch
History tab, highlight the batch and select Detail.
e Highlight a batched prescription from the Workbench and then select Rx > Batch.

2. Do one of the following:

—

« Select the folder button |=) beside the Detected Issue(s) field on the prescription row. The
Detected Issues Maintenance window opens.

Incomplate
Connor, Sarah

500086 CLOPIDOGREL %0 %0 0 Queued 8 Detected Issue(s)
Nov 21, 2023 TEMG TABLET Siv TAKE 1 TABLET DAILY o

¢ Highlight one or more prescriptions and then select Submit. The Detected Issues
Maintenance window opens one-by-one.

From the Detected Issues Maintenance window, you can view, manage, and submit a prescription
to the EHR.
3. Do one of the following:

o If Issue Management can be entered, select an appropriate code from the dropdown list
and enter comments if needed. Select OK. The prescription will be submitted to the EHR
with the Issue Management and adjudicated.

¢ [f Issue Management cannot be entered, select Cancel. Depending on the issue, you may
be able to proceed without entering Issue Management, or you may need to address the
error (e.g. correct patient demographics in Propel Rx). For more information on managing
Detected Issues, see Detected Issues and Issue Management.

Managing Detected Issues From Rx Detail

1. Open the Batch Profile window using one of the following methods:

¢ On the left navigation menu, select the Batch Manager navigator button =l n the Batch
History tab, highlight the batch and select Detail.
e Highlight a batched prescription from the Workbench and then select Rx > Batch.
2. Highlight the applicable prescription(s).

3. Select Detail. The prescription opens in Rx Detail.
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4. Inthe EHR tab, select the expander button [Z) beside the Detected Issue(s) field. The Detected
Issues Maintenance window opens.

Dispense

Dispense ID: Fill Type: | FF - First Fill . ‘ Refusal to Fill

Sub Reason: | . ‘ Result: Rejected ‘I:ﬂ

. Detected -7
Sub Code: | - ‘ -
Issues(s): 4

5. Do one of the following:
¢ [f Issue Management can be entered, select an appropriate code from the dropdown list
and enter comments if needed. Select OK or Fill.
¢ If Issue Management cannot be entered, select Cancel. Depending on the issue, you may
be able to proceed without entering Issue Management, or you may need to address the
error (e.g. correct patient demographics in Propel Rx). For more information on managing
Detected Issues, see Detected Issues and Issue Management.
6. If more than one prescription was detailed, the next one loads in Rx Detail. Repeat steps 4 — 5 for
the remaining prescriptions.
7. If OK was selected in Rx Detail, in the Batch Profile window, highlight the prescriptions whose
Detected Issues were resolved and then select Submit. The prescriptions will be submitted to the
EHR and adjudicated.

Processing a Batch for Non-Synchronized Patients

Like when prescriptions are manually filled outside of a batch, prescriptions for non-synchronized
patients cannot be processed in a batch until a sync is attempted. This does not apply for patients with
an acceptable non-EHR Patient Status.

The following options are available for synchronizing the patient:

e Detail the prescription and synchronize the patient from the Patient Folder in Rx Detail.
e Synchronize the patient from the Patient Folder and resubmit the prescription within the batch.

Synchronizing a Patient From the Batch Profile

1. Open the Batch Profile window using one of the following methods:

¢ On the left navigation menu, select the Batch Manager navigator button =l n the Batch
History tab, highlight the batch and select Detail.
e Highlight a batched prescription from the Workbench and then select Rx > Batch.
2. Highlight a prescription for the non-synchronized patient.

3. Select Detail. The prescription opens in Rx Detail.
4. Select the folder button |£] in the Patient section. The Patient Folder opens.
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5. Synchronize the patient. For more information, refer to Synchronization Scenarios.

O NOTE: If the patient does not exist on the EHR, you will be permitted to process the batch
after you have attempted to search for the patient in the EHR.

6. Inthe Batch Profile window, highlight the prescription(s) for the newly synchronized patient.
7. Select Submit. The prescriptions will be submitted to the EHR and adjudicated.

Synchronizing the Patient and Resubmitting the Batch

1. Select the Patient navigator button E on the left menu.
2. Search for and select the non-synchronized patient.
3. Synchronize the patient. For more information, refer to Synchronization Scenarios.

O NOTE: If the patient does not exist on the EHR, you will be permitted to process the batch
after you have attempted to search for the patient in the EHR.

4. Open the Batch Profile window using one of the following methods:

¢ On the left navigation menu, select the Batch Manager navigator button =l n the Batch
History tab, highlight the batch and select Detail.
¢ Highlight a batched prescription from the Workbench and then select Rx > Batch.
5. Highlight the prescription(s) for the newly synchronized patient.

6. Select Submit. The prescriptions will be submitted to the EHR and adjudicated.

Processing a Batch When the Network is Down

If the EHR Network is down when a batch is processed, the first prescription that fails to transmit to the
EHR is added to the EHR Queue. Even though the prescription wasn't accepted by the EHR, it will still
adjudicate to third parties according to its billing codes. The same process will occur for all subsequent
prescriptions in the batch. Once the network is restored, the prescriptions can be resent to the EHR from
the EHR Queue. For more information, see Sending Transactions When the Network is Restored.
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Patient Centre

Patient Centre is a companion application for Propel Rx that allows pharmacies to efficiently manage
patient-focused services (PFS). If a claim can be billed for a PFS (i.e., Medication Review), a prescription is
written back to Propel Rx and auto-processed. All PFS prescriptions will bypass the EHR as the Drug is not
a true DIN/NPN (i.e, EHR Type = Non-EHR).

Technical Validation, Clinical Review, and Dialogue for a prescription can also be completed from Patient
Centre.

Medication Review

A Medication Review in Patient Centre is divided amongst several tabs to facilitate the documentation of
various components in a review. With EHR integration, some information is read-only in Patient Centre,
while others can be updated but not transmitted automatically to the EHR.

Patient Tab

In the Patient tab, underneath the Lab Results button, the date that the patient was synchronized with the
EHR is indicated. If the patient is not synced, this information is not displayed.

MCSKESSON CACP MEDICATION REVIEW

Canada X1.7-08 o

Prescriber | Pharmacist Notes | History Bailee Ann Terad l

Patient \ Medication Record | Follow-Up

Patient Information
Name: Bailee Ann Terad Health # 758281109
Phone:  (780) 429-9114 Birth Date: Nov 16, 1990 (33 years old)
Gender: Female Last Med Review: N/A Lab Resuits
Height: EHR Sync Feb 14, 2024
Weight:

When a patient is synced, the following information is read-only in the Patient tab:

e PHN for synced patients
¢ Clinical Information

If you update the demographic information from Patient Centre using the Edit button, this information is
written back to Propel Rx but not transmitted to the EHR. If information on the EHR is out of date, the
patient must contact Alberta Health to correct it. Pharmacies cannot update patient demographic
information on the EHR.
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O NOTE: The Compare button in the Propel Rx Patient Folder can only be used to copy
demographic information from the EHR to Propel Rx. It cannot be used to transmit
demographic updates to the EHR.

Patient Information ®
First Name: Bailee Ann Last Mame: Terad
Health#: 758281109
Phone: Birth Date:
o . TE0-429-9114 1171671990
(s ) (mm/ddiyyyy)
Gender
Height: i inches cm
Weight: 1] kg
IEWV:
BMI:
Auto-Fill _ Decline
Enroliment: Mot Enralled v Reasons: .

Patient Information will only be added locally. To fransmit this information to the Palient's Electronic
Health Record, please use the Compare bution in Propel Rx.

Cove | o

Medication Record Tab

If a prescription needs to be inactivated, you must do so from Propel Rx, as the feature is not available
from Patient Centre for pharmacies with EHR integration.

If you add a DUR from Patient Centre, this information is written back to Propel Rx but not transmitted to
the EHR. You must return to Propel Rx and select the EHR checkbox for the DUR to transmit it. For more
information, see Adding an Existing DUR to the EHR.

Flu Module

This section is only applicable to Independent stores.

The Flu Consent module in Patient Centre is used to document patient consent electronically for flu
injection prescriptions. Like the Medication Review module:

e The EHR Sync date is indicated in the Patient Information section if the patient is synced.

e The PHN is read-only for synced patients.

¢ Updates to demographic information are written back to Propel Rx but not transmitted to the EHR.
If information on the EHR is out of date, the patient must contact Alberta Health to correct it.
Pharmacies cannot update patient demographic information on the EHR.
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MCKESSON FLU INJECTION
Canada X1.7-01 o

Patient Information

Last Name: Terac First Bailee Ann

Name: -

Health#: 758281108 Gender: Female w

Birth Date:  11/16/1980 Age: 33 EHR Sync Feb 14 2024
Address

Phone: (780) 420-0114

Addr Line1: 10228 72 St NW Email:

Addr Line 2:

City: [Edmonton v Province: |AB-Alberta v

Postal Code: | T6A2X1 Country:

Patient Information will only be added locally. To transmit this information to the Patient's Electronic Health Record, please use
the Compare bution in Propel Rx.

If a patient is created from the Flu Consent module, a corresponding unsynced Patient Folder will be
created in Propel Rx. You must sync the patient from Propel Rx using the steps outlined in Synchronization
Scenarios.

Technical Validation and Clinical Review

If Digital Workflow is enabled, Technical Validation and/or Clinical Review can be completed from within
Propel Rx or in Patient Centre. This flexibility allows you to use a tablet instead of a workstation to
complete these Workflow steps.

If the Dispense Pickup preference is set to Dispense, a Pickup message is transmitted to the EHR once the
prescription completes Workflow in Patient Centre, and an authorized user with EHR access is logged in.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 152


mailto:ptscustomercare@mckesson.ca

PROPEL RX AB RTIUSER GUIDE

Detected Issues and Issue Management

In Propel Rx, local interaction checking is performed using an integrated drug information database
when a prescription is processed. In addition to local interaction checking, issue detection is also
performed by the EHR for EHR integrated pharmacies. Issues detected by the EHR can include clinical
interactions, EHR business rule violations, or discrepancies with submitted information.

Clinical EHR issue detection occurs when:

e A new or reauthorized prescription is filled (i.e., an inferred prescription is created).
e A pharmacist prescribed medication is filled.

e An Allergy or Intolerance is added.

e A prescription’s status is changed to Suspend or Active.

Clinical EHR issue detection does not occur when:

e A prescription is refilled.
e A prescription for a Natural Health Product (i.e., NPN), mixture, or Other Medication is filled.

0 NOTE: The EHR may return a warning when a prescription is filled for a NPN, mixture, or
Other Medication, indicating there’s not enough information to perform issue
detection. Even in the absence of this warning, clinical issue detection will not be
performed for these prescriptions.

Viewing Detected Issues

If a Detected Issue is returned, Propel Rx displays the details within the Detected Issues Maintenance
window. This allows you to view and manage issues on an ongoing basis.

The Severity, Priority, and Description of these Detected Issues are generated by the EHR. Detected Issues
are sorted with Drug to Allergy/Intolerance interactions prioritized before Drug to Drug interactions. Issues
are further sorted in descending order by Priority and then, if applicable, by Severity.

The following chart displays the various types of Detected Issues that your pharmacy may encounter.

Description

Error The request could not be processed successfully and has been rejected because of a
problem (e.g., patient PHN is invalid). Issue Management cannot be entered. The data
must be corrected and re-submitted. A Severity will not be assigned to errors.
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Warning The request was successfully processed and transmitted to the EHR, but information
was returned that requires acknowledgement by selecting OK (e.g., mismatch with
prescriber’s information). Issue Management is not required and cannot be entered.

Clinical A Clinical Interaction can have an Error or Warning Priority. Depending on EHR User
Interaction Preferences, Issue Management may or may not be required.

Once a Detected Issue has been reviewed or managed, it can be viewed again on the EHR Profile. You
cannot view Detected Issues that have already been managed from the Rx Detail EHR tab.

To view a Detected Issue on the EHR Profile:

1. Do one of the following:

* From the Workbench, highlight a prescription for the patient and then select Rx > Profile.

e From the Patient Profile, select Rx > Profile.

e From a Workflow window (i.e., Data Entry, Packaging, Technical Validation, Clinical Review),
select Rx > Profile.

2. Select one of the Profile options.

o If Historical EHR Rx’s was selected, an additional window opens with the option to
customize the number of days’ worth of data to retrieve. By default, 180 days is auto-
populated, but a maximum of 20 years can be entered. Enter the desired value and select
OK.

O NOTE: If more than 180 days is entered, there may be a delay in retrieving the data.

o If EHR Rx Search was selected, enter the EHR Rx ID in the window that opens and select OK.
The EHR Rx ID can be found in the Create section of the Rx Detail EHR tab. This number is not
the same as the prescription number in Propel Rx.

O NOTE: The EHR Rx Search is performed against the primary PHN initially. If the Rx ID is
found on a patient’s secondary PHN Profile, you can re-initiate a search by
selecting the secondary PHN in the EHR Profile window.

The EHR Profile window opens with the type of request indicated at the top.

3. If Detected Issues were returned for a prescription, a checkmark will appear in the Issues
checkbox. On the EHR Profile, highlight the prescription.
Select Detail. The Rx Detcﬂs window opens.
Select the folder button (2] beside the Detected Issue(s) field to view the Detected Issues.

6. Double-click on a row. The Detected Issue Events window opens displaying additional information
about the Detected Issue including the events (e.g., prescriptions, allergies) which caused the
Detected Issues, as well as any previous Issue Managements that were recorded.
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Propel Rx - Detected Issues Maintenance

Patient Name: Gonnor. Sarah Joy Patient PHN: 951016100
Propel Rx - Detected Issue Events - Connor, Sarah Joy PHN 951016100 X

Priority Severity | Issue Type Description

A DDI Contralndication has been found. [CERX_MED|

Proposed therapy may interact with an existing | Contraindication has been found: 'CLOPIDOGREL 75 SET = ST CEEmE) ) SEREED EERSs LRSS Sl

Error Medium | or recent drug therapy ‘APO-DABIGATRAN 150 MG CAPSULE' (DABIGATRAN,
(>100 MG)). thrown by C creal ption | OOOOHM7N | DRUG Ju1 05, 2023 DIN:02468913 APO-DABIGATRAN 150 MG CAPE
spolcantaindcaticn fasheenfound ICSLCUEME] Jorc nbion DRUG Nov 21, 2023 DIN:02385813 CLOPIDOGREL 75 MG TABLET

Proposed therapy may interact with an existing | COTtraindication has been found: CLOPIDOGREL 75

Ey Medium | o recent drug therapy

"ACH-FLUOXETINE 20 MG CAPSULE' (FLUOXETINE: Fl
CLOPIDOGREL). thrown by
@ :

DdiCeRxC

A DDI Contralndication has been found. [GERX_MED|

Proposed therapy may nteract with an sxisting | CONtraindication has been found: CLOPIDOGREL 75

Error Low td the '"TARO-WARFARIN 1 MG TABLET' (SLT ANTICOAGS (V11|
errecent drug therapy PLATELET INHIBITORS). thrown by

‘Cont i createDdiICeRXC

A DDI Contraindication has been found. [CERX_MED]|

Contraindication has been found: 'CLOPIDOGREL 75
Error Low ::fgs:fé?:'i‘:“;:” interactwith an existing | pey FSCITALOPRAM 20 MG TABLET' (SELECTED SS

) 7 GLOPIDOGREL). thrown by
‘Cont i createDAICeRYC
A DDI Contralndication has been found. [CERX_MED]|
. isting | Contraindication has been found: 'CLOPIDOGREL 75

Frror I o Proposed therapy may interact with an existing | on,_coriral npRAM 20 MG TARI FT* (SFI FRTEN S8
Code ‘Comments

Code Comments

Continued - Patient Counselled

Managing Detected Issues

The bottom portion of the Detected Issues Maintenance window is used to enter Issue Management. Any
user with EHR permissions in Propel Rx can enter Issue Management for a Detected Issue. For clinical
interactions, whether Issue Management is required or not is determined by the EHR User Preferences.

If dispensing a prescription, adjudication cannot occur until all applicable Detected Issues are managed
unless:

e The prescription is Deferred. For more information, see Deferring EHR Submission for Prescriptions.
e The Network is down. For more information, see EHR Network is Unavailable.

Managing a Detected Issue From the Detected Issues Maintenance Window

To manage a Detected Issue from the Detected Issues Maintenance window, do the following:

 If the Issue cannot be managed (e.g., DIN is invalid), the Add button in the Issue Management
section will be disabled. Select Cancel and return to Rx Detail to make the correction before
submitting again.

e If the Issue does not require management (e.g., Warning) the Add button in the Issue
Management section will be disabled or hidden. Select OK. Propel Rx continues processing the
transaction.

0 NOTE: By selecting OK, you acknowledge that you have viewed the Detected Issue. If you
select Cancel, the prescription remains queued until OK is selected in the Detected
Issues Maintenance window.
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o If the Issue requires management, select Add from the Issue Management section. An Issue
Management row is added.
1. Use your professional judgement to select an appropriate Issue Management code from
the dropdown list. Only one code can be entered per Issue.

Add
Code Comments

' ==

Continued - See Comments
Continued - No Comments
Continued - No Problems With Previous Use

Continued - With Adjustment To New Drug
ot B e i B mtmadmin b, S — o B b S B e O ol | P b sttt B st g

2. Optional: To document additional comments about the Issue Management, enter text in
the Comment field.

3. If multiple Detected Issues were returned, the selected Issue Management code will be
applied to the other non-highlighted Detected Issues. If you want to enter a different Issue
Management code for a specific Detected Issue, highlight the applicable row and use the
dropdown list to select another code.

4. Select OK to retransmit the message with the Issue Management(s).

Once a Detected Issue has been reviewed or managed, it may be viewed again later. For more
information, see Viewing Detected Issues.

Managing a Detected Issue From Rx Detail

If a Detected Issue cannot be managed at the time of filling the prescription, select Cancel in the
Detected Issues Maintenance window. The Create or Dispense sections in the Rx Detail EHR tab will
display Rejected in the Result field. The Detected Issue(s) field will display the number of Detected Issues

that were returned, and the adjacent expander button =) will become enabled for entering Issue
Management. The prescription will remain queued until the Detected Issue is managed. Select Park to
place the prescription in the Parked Rx tile for management later.

Dispense

Dispense ID: FillType: | FF - FirstFil . Refusal ta Fil

Result:  Rejected | = |

Detected A
Issueeslgs]: 8

Sub Reason: | -

Sub Code: | -

To manage a Detected Issue from Rx Detail:

1. Process the prescription from the Workbench, Patient Profile, or Parked Rx tile. The prescription
will open in Rx Detail with the EHR tab automatically selected.

2. Select the expander button &) beside the Detected Issue(s) field. The Detected Issues
Maintenance window opens.
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3. Use your professional judgement to select an appropriate Issue Management code from the
dropdown list. Only one code can be entered per Issue.

| Add
Code Comments

| |

Continued - See Comments

Continued - No Comments
Continued - No Problems With Previous Use

Continued - With Adjustment To New Drug
S P e e e e, R S S T e A o | I et s el .t

4. Optional: To document additional comments about the Issue Management, enter text in the
Comment field.

5. If multiple Detected Issues were returned, the selected Issue Management code will be applied to
the other non-highlighted Detected Issues. If you want to enter a different Issue Management
code for a specific Detected Issue, select the applicable row and use the dropdown list to select
another code.

6. Select OK to retransmit the message with the Issue Management(s).

EHR User Preferences

Each user can set up their EHR User Preferences to determine if certain types of interactions detected by
the EHR are returned as Detected Issues and whether Issue Management is required for them. These can
be configured by severity for each type of interaction (Allergy, Intolerance, and Drug to Drug). A user has
the flexibility to update their EHR User Preferences from within Propel Rx or directly on the Pharmaceutical
Information Network (PIN).

As required by the EHR, a user must review their EHR User Preferences regularly. The review period
defaults to every 180 days but the frequency can be changed on PIN. Warning prompts appear upon
login to the EHR in the following situations:

o If the preferences were changed by Alberta Health at a system level since the last login to the EHR.

o If areview was never completed or the review date has passed. After acknowledging the warning,
the user should proceed with completing a review, as outlined in the steps below. Otherwise, the
user will continue to see the warnings until a review is completed.

If the EHR Network is down, you must wait till the Network is restored before setting your EHR User
Preferences.

To set EHR User Preferences:

1. Select More (...) > Alberta > EHR User Preferences. The EHR User Preferences window opens.
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PIN Severity

Severe

Unknown

Moderate

Mild

Allergy Refuted
By Another Provider

Propel Rx - EHR User Preferences x
ALLERGY INTOLERANCE DRUG TO DRUG
Display Do Not Display for Same Short Do Not Display for Same
‘Contraindication Require Entry of Term Drug and Patient on Continuous Drug and Patient on
HL7 Severity ‘When Detected? Mgmt Info? Renewal for Renewal for
High Allergy v v 0 Day(s) ] Day(s)
Unknown Allergy v v [4] Day(s) o Day(s)
Moderate Allergy v v [} Day(s) o Day(s)
Low Allergy v v 4] Day(s) ] Day(s)
Cross Sensitive Group | N/A v v ‘ 0 | Day(s) ‘ o} | Day(s)
N/A v v o | pav |1 | pav
[ Save J [ Cancel J

2. Select the applicable tab at the top.
For each type of interaction, review the following columns:

3.

€D,

q.

Display Contraindication When Detected — select the checkbox if you want the
interaction to display as a Detected Issue in Propel Rx.

Require Entry of Mgmt Info — select the checkbox if you would like Issue Management to
be entered for this Detected Issue. If selected, Issue Management will be required before
the record is submitted to the EHR.

Do not Display for Same Short Term Drug and Patient for — enter the number of days you
don’'t want the Detected Issue to appear again for the same patient and short term (aka
acute) drug.

Do not Display for Same Continuous Drug and Patient for — enter the number of days you
don’'t want the Detected Issue to appear again for the same patient and continuous (aka
chronic) drug. A maximum of 750 days can be entered in this field for Drug to Drug
interactions.

0 NOTE: Certain preferences cannot be customized by the user. If the preference is not

configurable, the field will be disabled.

O NOTE: If the number of days field is left blank, the field reverts to the previous value upon

tabbing or saving. Negative or alphanumeric values are also not accepted in this
field.

Repeat step 3 for the other tabs you want to configure.

Select Save. If a Detected Issue is returned by the EHR, appropriate action must be taken before
the preferences are saved. For example, a Detected Issue will appear if the Require Entry of Mgmt
Info checkbox is selected but the Display Contraindication When Detected checkbox is not, as
these two preferences are linked.

The changes will take effect immediately.
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Sample Detected Issues

Review the common Detected Issues below for more information on how to manage them.

The PHN/ULI Submitted is no Longer Valid

The patient’s primary PHN may have changed. You cannot submit transactions to the EHR using a
patient’s secondary PHN. To resolve this error, unsync and resync the patient with their new primary PHN
or unsync the patient and create a new Patient Folder with the patient’s primary PHN.

Priority Severity | Issue Type Description

The PHN/ULI submitted is no longer valid. Please search for the valid/active PHN/
ULI for this patient. [CERX_MEDIATOR_000044] : Secondary ULI is not allowed in
this transaction. thrown by 'CeRxFillPrescriptionRequestValidator.validate'

The specified element did not pass business-

Error Unknown L
rule validation

Enter a DIN that is Exactly 8 Characters Long

This Detected Issue can occur when you transmit a DUR for a drug with an invalid DIN/NPN (e.g., mixture,
free-form drug). To resolve this error, enter the EHR DIN/PIN in the Drug Folder or Mixture Folder before
resubmitting the transaction.

Priority Severity Issue Type Description ‘

Enter a DIN that is exactly 8 characters long. [DRUG_INFORMATION_0O1186] -
Eo nnen The specified element did not pass business- [DRUG_INFORMATION_001186] Field 'din' on DrugProductLocator is invalid.
rule validation thrown by 'DruginformationRequestValidatorvalidate( RequestContext,

DrugProductLocator '

A DDI Contraindication has been Found

This Detected Issue indicates that there’s an interaction between the dispensed medication and an
existing medication on the patient’s EHR Profile. Depending on your EHR User Preferences, you either need
to acknowledge the issue by selecting OK or enter Issue Management. If Issue Management is required,
the Add button in the Detected Issues Maintenance window will be enabled.

Priority Severity Issue Type Description

A DDI Contralndication has been found. [CERX_MEDIATOR_000028] : A DDI
Proposed therapy may interact with an existing | Contralndication has been found: 'CLOPIDOGREL 75 MG TABLET' interacts with
or recent drug therapy 'APO-DABIGATRAN 150 MG CAPSULE' (DABIGATRAN/ANTIPLATELETS; ASPIRIN
(> 100 MG]). thrown by 'ContralndicationHandler.createDdiCeRxCIException’

Error Medium

A DAI Contraindication has been Found

This Detected Issue indicates there’s an interaction between the dispensed medication and an Allergy
recorded on the patient’s EHR Profile. Depending on your EHR User Preferences, you either need to
acknowledge the issue by selecting OK or enter Issue Management. If Issue Management is required, the
Add button in the Detected Issues Maintenance window will be enabled.
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Priority Severity | Issue Type Description

E:r’]'i:’;iizIEZ?{Z";Q’L‘:E::;?:pr';g"r;'z;e ‘;rtiem A DAI Contralndication has been found. [CERX_MEDIATOR_000025] - A DAI

P Contralndication has been found: TEVA-CEPHALEXIN 250 MG TABLET belongs to
plemyoiignopnsed e CleniekE Cephalospaorins thrown by 'ContralndicationHandler createDaiCeRxClException’
immune based reactions.) p P ¥ - p

Error Medium

PIN Cannot Resolve the Prescriber Identity

This Detected Issue indicates the prescriber’s license number was not recognized by the EHR. You can
acknowledge this Warning by selecting OK and the EHR transmission will proceed. The prescriber’s
license number will appear as blank on the EHR Profile.

Priority Severity | Issue Type Description
PIN cannot resolve the prescriber identity. Please find the correct provider
Warni The specified element did not pass business- identifier and correct it on your system. [CERX_MEDIATOR_000071] : Cannot
arning Unknown I i -
rule validation resolve the prescriber identity thrown by

'DispensingEventCommand.checkUnresolvedProviderWarning'

Cannot Create the Allergy Review Record When an Allergen Exists

This Detected Issue can occur when you attempt to transmit a No Known Allergies state to the EHR, but
the patient has Allergies recorded on their EHR Profile. You can perform an EHR Profile Compare to copy

the Allergies from the EHR Profile to Propel Rx.

Priority Severity | Issue Type Description

Cannot create the allergy review record when an allergen exists for this allergy
The specified element did not pass business- type. [MEDICAL_PROFILE_001777] : The request would result in inconsistent
data. thrown by 'AllergyMgmtimpl.createAllergyReviewRecord( Session,
Encounter, CreateAllergyReviewRecordEventRequest )'

Error Unknown .
rule validation

Cannot Discontinue/Hold the Prescription or Dispensing Permission Cannot be
Revoked

These Detected Issues can occur when there’'s a mismatch between the prescription’s status on the EHR
and locally. You can perform an EHR Profile Compare to copy the prescription status from the EHR Profile

to Propel Rx.
Priority Severity Issue Type Description
Cannot discontinue the prescription. It has been discontinued or cancelled.
Eap e, The specified element did not pass business- [PIN_001222] : Cannot place a stop on a prescription that is already stopped or
rule validation cancelled. thrown by 'DrugProductPrescriptionimpl.stop( Session. Encounter.

StopPrescriptionRequest. ProviderKey )

Patient Information Does Not Match with Current Records

This Detected Issue can occur when there’s a mismatch between the patient’'s demographic information
on the EHR and locally. You can perform a Patient Compare to copy the demographic information from

the EHR to Propel Rx.
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Priority Severity  Issue Type Description
Patient information does not match with current records (ULI, Family Name,
| ; . % _ Given Name, Date of Birth, Gender): Information in Request: [758281109, Po,
Error Unknown | The specified element did not pass business- | ¢, 40001116, F] Information on Record: [758281109, Terad, Bailee Ann,

j|iiEvalidation 19901116, F1. [CERX_MEDIATOR_000018] : Patient info does not match. thrown
by ‘CeRxPatientValidator.validate'

An EHR Alert Note Already Exists

This Detected Issue occurs when you attempt to transmit an EHR Data Alert note for a patient, but one
already exists on the EHR Profile. You cannot add another EHR Data Alert note until the existing one is

removed.
Priority Severity  Issue Type Description
An EHR Alert note already exists. A patient profile can only have one
Bitoe Uk The specified element Aid NOL Dass DUSINESS- [MEDICAL _PROFILE_003022] : Cannot a0d another EMR alert note Decause a
NOWD | e validation pationt profise can only have one. thrown by
PatientAnnot. WMomUME! createPatientAnnotalon|Session Encounted)’
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L] L] L] L]
Picking Up a Prescription
A prescription’s Workflow status can be modified to Picked Up manually or via POS integration.

For a Pickup message to transmit, a user must be logged into an active EHR session. A pharmacist’s
credentials, if logged in, are used when transmitting a Pickup message. If a pharmacist is not logged into
the EHR, Propel Rx selects the credentials of the next available user (e.g, Pharmacy Technician, Pharmacy
Assistant, etc.).

Changing the Pickup Status Manually

Changing the Pickup Status From the Pick Up/Delivery tile

This section is only applicable to Independent stores. Manual Pickup messages can only be transmitted
from the Rx Detail EHR tab for Corporate stores.

To manually modify the prescription Workflow status to Picked Up from the Pick Up/Delivery tile:

1. Onthe Workbench, select the Pick Up/Delivery tile.

2. Select the prescription(s) whose Pickup status you wish to change.
3. Select Pick Up. The Pick Up window opens.

4. Select OK to submit the Pickup messages to the EHR.

Propel Rx - Pick Up X
The following Rx's will be updated to:  Picked Up

| RxNumber -~ Patient Trade Name Strength = Result

+ 500063 Connor, Sarah APO-HYDRO 25MG
+ 500097 Connor, Sarah TARO-WARFARIN MG

v | 500103 Terad, Bailee Ann RAMIPRIL SMG

Once successful, the Result column is populated with a checkmark and the prescription vacates
the Pick Up/Delivery tile. The Pickup date is recorded in Workflow Details and on the EHR Profile for
the Dispense.
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Prapel Rx - Pick Up x

The following Rx's will be updated to: Picked Up

Rx Number -~ Patient Trade Name Strength  Result | ‘

500063 Connor, Sarah APO-HYDRO 25MG ‘/
500097 Connor, Sarah TARO-WARFARIN MG \/

500103 Terad, Bailee Ann RAMIPRIL 5MG ‘/

oK

NOTE: If the Pickup message fails to transmit to the EHR, the Result column in the Pick Up window
will still display a checkmark, but the prescription will remain in the Pick Up/Delivery tile with
a failed indicator @ The Sold Date and Time in the Workflow Details window will reflect the
date and time the prescription was picked up in Propel Rx, regardless if the Pickup message
was successful; it will not be updated when the Pickup message is sent successfully.

Changing the Pickup Status From the Rx Detail EHR tab

To manually modify the prescription Workflow status to Picked Up from the Rx Detail EHR tab:

1. Detail the prescription from the Patient Profile, Workbench, or Pick Up/Delivery tile. The prescription
opens in Rx Detail.

2. Select the EHR tab.

3. Inthe Pickup section, select Send Pick up.

Pickup

Workflow

Picku Result: 7
Status: . | G |

; Detected
Send Pick u
s o

A processing message displays for the transmission of the Pickup message. Once successful, the
Workflow Status changes to Picked Up, the Result changes to Accepted, and the EHR checkbox is
selected. The Pickup date is recorded in Workflow Details and on the EHR Profile for the Dispense.

Changing the Pick Up Status Through POS Integration

If POS integration is enabled, the Pickup message is sent upon scanning the prescription at the POS till.
Any prescription not scanned remains in the Pick Up/Delivery tile and the Dispense Pickup date remains
blank on the EHR until the prescription is marked as Picked Up.
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Workflow Preferences can also be configured to set certain types of prescriptions to Picked Up
automatically depending on the Patient Pays amounts. This means, you can bypass scanning these
prescriptions at the POS till. PFS, non-retail group, methadone, and/or Compliance Pack prescriptions can
be configured in this way.

0 NOTE: For Corporate stores, the POS Pickup settings are disabled. PFS, non-retail group,
methadone, and Compliance Pack prescriptions are automatically set to Picked Up once
they complete Workflow if Patient Pays = $0.

To configure POS Pickup settings:

1. Select More (...) > Pharmacy.
2. Select the Workflow tab.
3. Inthe POS Settings section, for each type of prescription, select the Workflow status when Patient
Pays = $0 and when it's greater than (>) $0.
e Picked Up means the prescription will change to a Picked Up status after the last Workflow
step is complete.
« Waiting for Pickup/Delivery means the prescription will change to a Picked Up status after
it's scanned at the POS till.

POS Settings - POS Integration ON

Patient Pays =$0

>$0

PFS: | Picked UP

‘ Waiting for Pickup/Delivery

Non-Retail

Group: | Picked UP

| ‘ Waiting for Pickup/Delivery

Methadone: | Picked UP

‘ Waiting for Pickup/Delivery

Compliance: | Picked UP

‘ Waiting for Pickup/Delivery

4. Select Save.

Resending a Failed Pickup Message

When an EHR Pickup message fails, the prescription remains in the Pick Up/Delivery tile with a red x icon

@. By default, Propel Rx displays the last 60 days’ worth of prescriptions waiting for pick up in the Pick
Up/Delivery tile. However, you can select the All Failed EHR checkbox to display all prescriptions that
failed to be picked up on the EHR regardless of timeframe, in addition to the last 60 days’ worth of
prescriptions waiting for pick up.

O NOTE: The counter on the Pick Up/Delivery tile will always reflect the number of prescriptions
waiting for pick up in the last 60 days, regardless if the All Failed EHR checkbox is selected.
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You must review the prescription and attempt to resolve the reason for the failed Pickup to remove the
prescription from the Pick Up/Delivery tile.

) a3 | | =\ 3 = 23 ; 141 = 2| [ = 0
=) \ )eaaczorx || ([2)) (=) (E=) i=)
17Days  B-14Days  15-21Days  22-28Days 29+ Days Total
Pick up 2 1 2 5
Delivery
Quick Lookup
All Failed EHR Filter =
RETAIL (3) COMPLIANCE (2) =
Fill Date Filled [ Location Ready Time Rt Patient Trade Name Generic Name
Aug10.2023 | 200avsAg0 | [ oo | (D) | AUGIODB4SAM | 257454 | BISHOP. HAF APO-OXYCODONE CR OXYCODONE
Aug 30,2025 | Today ® e Aug 3009:42AM | 500040 | Toby, Two APO-AMOXI AMOXICILLIN
Aug 30,2025 | Today . AUG300T56PM | 500041 | JOHNSON, ERIC SANDOZ-METFORMIN FC | METFORMIN

To resend a failed Pickup message for a prescription:

1. Onthe Workbench, select the Pick Up/Delivery tile.
2. Select the prescription(s).
3. Select Pick Up.

0 NOTE: For Corporate stores, Pickup messages can only be resent from the Rx Detail EHR
tab. Skip to step 4.

4. If the Pickup message(s) fails again, select the prescription(s), and then Detail. The prescription
opens in Rx Detail.
Select the EHR tab.

—

If Detected Issue(s) were returned, select the folder button (2! in the Pickup section to review
them. Perform any necessary actions to address them.

0 NOTE: Some errors cannot be viewed from the Detected Issues Maintenance window. One
example is if your EHR or RSA session has expired. If you are not logged into the EHR,
log in through More (...) > Alberta > EHR Login. Propel Rx will prioritize the
pharmacist’s login for Pickup messages. Therefore, ensure the pharmacist has an
active EHR session before attempting to retransmit the Pickup message.

7. Select Send Pick Up in the Pickup section. Propel Rx attempts to send the Pickup message again.

Pickup

Workfiow

Pickup Failed Result: Failed 7
Status: ickup Fail esul ail |E|

i Detected .
Send Pick u|
=y o B

A processing message appears indicating the Pickup message is being sent to the EHR. If the Pickup
message is successfully transmitted, the Workflow status is updated to Picked Up and the EHR checkbox
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is selected. The Pickup date is recorded on the EHR Profile for the Dispense but the Sold Date and Time in
Workflow Details remains unchanged.

Retracting a Pickup Message

If a Pickup message was sent in error, you can retract the Pickup from the EHR. If the prescription was
dispensed in error or a correction is required, the Pickup is automatically retracted upon refusing or
rebilling the prescription. For more information, see Correcting a Prescription.

To retract a Pickup message:

Open the Patient Folder.

Select the Profile tab.

Select the prescription.

Select Detail. The prescription opens in Rx Detail.
Select the EHR tab.

In the Pickup section, select Undo Pick up.

Pickup

SN NN

‘Workflow
Status:

i Detected
v Undo Pick uj .
E““ — B

Picked Up Result:  Accepted ‘ =

A processing message appears indicating the information is being retracted from the EHR. If the
retraction is successful, the Workflow status is updated to Pickup, and the Result indicates the transaction
was Reversed.

Pickup

Workflow

Pickul Result:  Reversed 7
Status: s ‘ E ‘

i Detected
Send Pick u
==
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Messages Tile

The Messages tile allows you to receive important electronic communications. These include Propel Rx
notices and EHR Clinical Bulletins which alert you of issues that may pose a risk when using the EHR.

EHR Clinical Bulletins

EHR Clinical Bulletins, if available, are downloaded into Propel Rx weekly for users to view but may also be
retrieved on demand. An EHR Bulletin is archived if it's updated, or its End Date has passed. All Bulletins,
whether they're archived or not, can be viewed from the EHR Bulletins Messages window.

Forced Viewing of EHR Clinical Bulletins

When you log into the EHR, the EHR Bulletins Messages window will open automatically if there are any
non-archived Bulletins that you haven't viewed yet. From the window, you can detail the EHR Bulletins for
more information which will mark the Bulletins as read. You will be forced to view EHR Bulletins until all
active Bulletins are read. Updated Bulletins are not included in the forced view but can be viewed using
the pagination controls.

Manually Viewing EHR Clinical Bulletins

To manually view EHR Clinical Bulletins:

. Select the Messages tile on the Workbench.
2. Select the Get EHR Bulletins button. The EHR Bulletins Messages window opens.
3. Highlight an EHR Clinical Bulletin.

O NOTE: If you cannot see the Bulletin, it may be archived. Select the Show Archive checkbox
to view a list of all EHR Clinical Bulletins.

Propel Rx - EHR Bulletins Messages X

Status  From  StartDate Subject

] | EHR | 10/3/20151.00.00AM  Updated-An Int

Detail Snow Archive oK
- _J
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4. Select Detail. The EHR Bulletins Detail window opens.

Start and End Date
The Start Date is the first date that the EHR
Bulletin was made available to the user.

The End Date, if specified, is the last date
the EHR Bulletin will be displayed. Once the
End Date has passed, the EHR Bulletin is
archived but still viewable by selecting the

Show Archive checkbox in the EHR Bulletins

Messages window. If no End Date is

sp ed, the EHR Bulletin remains in the
EHR Bulletins Messages window indefinitely
unless there is an update made to that

Bulletin.

Propel Rx - EHR Bulletins Detail
Details
Bulletin10:  0DO3

Source: | EHR Prior Bulletin 1D: | 0001

Start Date:| ot 03, 2015 0100 AM EnaDate
in the of Aranesp within the Pharmaceutical Information Metwork (FIN) has been
Sublect: | igentified
Message

Alberta Netcare

Aranesp within PIN

An inconsistency in the representation of Aranesp within the Pharmaceutical Information Network (PIN) has been identified. This issue
affects the submission of dispense data, viewing and prescribing of Aranesp

Background
Three commercially available strengths of Aranesp have been identified as having multiple package sizes relating to the same DIN
Although it is not uncommen for a DIN to share various package sizes, the way Aranesp is marketed, prescribed and dispensed greatly
affects how users interpret the information that is presented before them
« Aranesp 100 meg/ml syringe available in 0.3, 0.4 & 0.5 ml syringes DIN 02246357
- Aranesp 200 meg/ml syringe available in 0.3, 0.4, 0.5 & 0.65 ml syringes DI
« Aranesp 500 meg/ml syringe available in 0.3, 0.4, 0.6 & 1.0 ml syringes DIN 02246360

Tmpact on viewing and printing data in PIN, and in systems retreiving a Patient Medication Profile from PIN.

PIN relies on Health Canada as the source of truth when determining the name and strength that is displayed when a DIN is provided

— (][] v+ [+][3) (=)

Review the Subject and Message details.

If the EHR Bulletin was an update to a previous Bulletin,

bottom to navigate to the next page.
Select OK to mark the EHR Bulletin as read.
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Prior Bulletin ID

- If an EHR Bulletin was updated, this

field is populated with the ID
assigned to the previous EHR
Bulletin. The previous EHR Bulletin is
also displayed on a separate page

for viewing.

OK

Selecting OK marks the EHR Bulletin
as read. Unread EHR Bulletins are
indicated with bold text in the EHR

Bulletins Messages window.

select the pagination controls at the
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EHR Queue Tile

The purpose of an EHR Queue is to allow you to continue to service your patients and process
prescriptions even if the EHR is temporarily unavailable. This tile manages any queueable transactions
that were unable to be processed due to EHR Network unavailability.

One of the main advantages of the EHR Queue is there is no interruption of service to your patients when
the EHR is unavailable. Prescriptions are successfully adjudicated, and a label set with correct pricing
information is printed.

ALERT: Each pharmacy is responsible for ensuring that any failed or rejected EHR Queue
transactions are resolved each day or once the EHR is available again.

When the EHR Network is down, transactions are queued in order of creation. This is because a prior
queued transaction may have an impact on the processing of another downstream transaction (e.g., an
Allergy must be sent before additional dispenses because the Allergy may interact with those
medications). If a patient has any EHR queued transactions, then all subsequent transactions are queued
and processed in order. No new transactions for a particular patient can be sent to the EHR until all
queued transactions for that patient have been sent.

3 28 12 5/5 2

(& (@) (=) B) ) wessaes | | (52
Filter =
4 al(s)
4 Deferred(4) Status Creation Date Patient Rx# Transaction Description Attempt Date #Att

Toby, Two (4]

v Oueued Sep 11, 2023128 PM | LANE. PENNY 500060  Record dispense processing request o
4  MNetwork Down (4)

BOONE, HAILEY (1) v Queued Sep11,20231:28 PM | LANE, PENNY Aadd allergy or intolerance request 0
JOHNSON, ERIC (1)
LANE. PENNY (2)

SEND REFRESH
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The EHR Queue tile displays a counter which indicates how many transactions reside in the EHR Queue.
Within the tile, there are two sections: a transaction summary tree view and a detailed view of the
queued transactions. The background colour of the text changes to yellow when the focus has been
placed on that view.

Transaction Summary View

The Transaction Summary tree view is the left section of the EHR Queue tile. This view lists all EHR Queue
transactions which can be expanded or collapsed.

e Alltransactions — displays all transactions in the EHR Queue. This is a read-only view. To action a
transaction, a queue type (i.e, Deferred, Network Down) or patient must be selected.

o Deferred - displays all transactions that were Deferred for EHR submission.

e Network Down - displays all transactions that were added to the EHR Queue due to the EHR
Network being unavailable/unreachable.

e Patient — displays all transactions for the patient in the EHR Queue that were either Deferred or
added due to a Network Down scenario.

Transactions are organized by creation date in ascending order. A counter beside each row indicates the
number of transactions for that type or patient.

@) voxcnion | | (@) romcort | | @)oo || @)rccier” | @@ uesaon | | @) serres

Filter

4 An(s)

4 Deferred(4) Status  Creation Date Patient Rx# | Transaction Description Attempt Date  # Att
Toby, Two (4

v.Twa (4) | | Queved | Sept,2023128PM | LANE PENNY | 500060 | Record dispense processing request 0

4  MNetworkDown(4)

BOONE. HAILEY (1] v Queuved Sep 11,2023 1:28 PM | LANE, PENNY Add allergy or intolerance request o

JOHNSON, ERIC (1)

LANE, PENNY (2)

SEND REFRESH
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Detailed Transaction View

The Detailed Transactions view is the section to the right of the EHR Queue tile. The Detailed Transactions
view lists all the EHR transactions that have been queued for a selected patient or queue type. Each row

represents a detailed view for each transaction.

4 al(e)

4 Deferred(4)
Toby. Two (4)

4 Network Down (4)
BOONE, HAILEY (1]
JOHNSON, ERIC (1)
LANE. PENNY (2]

3 28 2|, 5/5 | | o 2 — 8
=2 5} ) messaces g= &= ) EHR QUEUE

Filter =

Status Creation Date Patient Rx# Transaction Description Attempt Date & Att
' Queved Sep 11,2023 1:28 PM | LANE, PENNY 500060 | Record dispense processing request 4]

L Queued Sep 11,2023 1:28 PM | LANE, PENNY Add allergy or intolerance request o

SEND REFRESH

Refer to the table below for a description of each column in the Detailed Transaction grid.

Column Description
Issues/Errors A folder button [& allows you to view the details of the issue or error when a
transaction has a status of Failed or Rejected.

e Selecting this button displays the Detected Issues Maintenance window for
Rejected transactions or a message prompt for Failed transactions.

o [f the Patient Folder is not synced, the folder button is outlined in red . When
selected, it opens the Patient Folder so you can perform a sync attempt. No
transactions can be sent for a patient until they are synced.

Checkbox The checkbox indicates which transactions are selected for sending.
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« If multiple transactions are associated with a prescription (e.g., Create,
Dispense, Pickup), upon selecting the checkbox for one transaction, the other
transactions are automatically selected. Similarly, if the checkbox is
deselected for a transaction, all associated transactions are also deselected.

e For Deferred prescriptions, the checkboxes are defaulted OFF and editable. For
Network Down transactions, the checkboxes are ON and disabled. This is a
safeguard to prevent transactions from being sent to the EHR in the wrong
order.

Status The current transmission status of the EHR queued transaction.

e Queued - Message is waiting to be sent.

¢ Started — Message is currently being sent.

e Rejected — Message is rejected by the EHR with Detected Issues. You must
attempt to manage the Issue(s).

o Failed (Network still down) — Message transmitted unsuccessfully after a
predefined number of attempts.

e Not Sync - Patient is not synchronized with the EHR.

o Deferred - Message was Deferred and has not yet been sent.

Creation Date | The date and time that the EHR queued transaction was originally created.

Patient The name of the patient with EHR queued transactions.
Rx # The prescription number for the transaction.
Transaction The EHR queued transaction description.

Description

Attempt Date | The actual date and time that the transaction was submitted.

# Attempts When the EHR queued transaction is submitted, a counter keeps track of the total
number of attempts and the current attempt number.

Initials Each EHR queued transaction has a user associated with it. This is the user who is
currently sending the message.
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EHR Queue Buttons/Fields

Button Description

Send Sends the selected transactions to the EHR.

e The Send button is enabled if the selected row(s) have an EHR Queue status of
Failed, Queued, or Deferred. The button is hidden for all other statuses.

e Selecting Send transitions the status of the first EHR queued transaction to Queued
for the highlighted patient or queue type. Transactions are sent in order by creation
date.

e The # Attempts counter is reset. After 5 failed attempts, a prompt appears
indicating the number of transactions that have been cancelled, rejected, or
abandoned. These transactions remain in the EHR Queue.

o If a Detected Issue is returned for a transaction, it must be managed and sent
successfully before the next selected transaction is sent. Similarly, if the Network is
still down when a transaction is sent, a prompt indicates this, and the remaining
selected transactions are not sent.

e A promptindicates how many transactions were successfully sent.

Filter Allows you to enter a description to filter for specific transactions.

O NOTE: The Date and Status columns are not filterable.

Refresh Refreshes the EHR Queue view.

Detail Opens Rx Detail as read-only. No changes can be made from this view.

e Create, Dispense, Pickup, or Refusal to Fill transactions can be detailed.
« If changes must be made, open the applicable folder (e.g., Patient, Prescriber, Drug)
to make the necessary changes.

Refuse Refuses the prescription. This can be a Create or Dispense transaction.

e Once the Create or Dispense has been transmitted, the retraction is sent.

e The order that transactions are sent are based on the creation date and the
timestamp. If one transaction fails, downstream associated transactions are not
sent.

Abandon | Allows you to remove a transaction from the EHR Queue. This button should only be used if
every option has been exhausted to correct the prescription.

@ Contact PTS Customer Care
ptscustomercare@mckesson.ca | 1.800.387.6093 Page 173


mailto:ptscustomercare@mckesson.ca

PROPEL RX AB RTIUSER GUIDE

¢ The Abandon button is enabled if the transaction has a status of Failed or Rejected.
In the case of an unsynced patient, the Abandon button is enabled once a sync
attempt has been performed.

o If a Detected Issue is returned that is not manageable, a prompt appears upon
sending the transaction which provides the option to abandon the transaction.

e Areason must be entered for abandoning a transaction. This is recorded in the
Patient Folder History tab.

e Any associated transactions (e.g., Pickup, Reversal, Retraction) are also abandoned.

e If a prescription must be abandoned, ensure the prescription is refused and
resubmitted.

Abandoning a Transaction

An Abandon button is available in the EHR Queue. By selecting the Abandon button, you can remove the
transaction from the EHR Queue. This button may be required if, for whatever reason, the claim cannot be
corrected and submitted to the EHR through the normal process, or the patient does not exist in the EHR.

The Abandon button will be enabled for the following:

e Transactions with a Failed or Rejected status.
e Any transactions for an unsynced patient once a sync attempt has been performed. This includes
transactions from the Deferred and Network Down queues.

To abandon a transaction:

1. Highlight the transaction(s) in the EHR Queue tile.
2. Select Abandon. The Abandon EHR Queue Transaction window opens.

0 NOTE: If a Detected Issue is returned that cannot be managed when sending transactions
from the EHR Queue, a prompt gives you the option to abandon the transaction.

Propel Rx - Confirmation »

@ The Queued item could not be processed due to errors or unmanageable issues.

Would you like to Abandon this and any associated items and continue processing the rest of the queue?

o If Yes is selected, the Abandon EHR Queue Transaction window opens.
¢ If No is selected, you are returned to the EHR Queue tile and any remaining
selected transactions from the EHR Queue are not sent to the EHR.
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3. Enter areason for abandoning the transaction. This entry will be recorded in the Patient Folder
History tab in the Comments column.

Propel Rx - Abandon EHR Queue Transaction X

The associated transaction(s) to this patient and transaction will be
removed from the EHR Queue and will not be sent to the Provincial EHR:

BOONE, HAILEY
Activate device prescription request

Please provide a reason for abandoning this transaction

o ) o )

4. Select OK.

ALERT: When the Abandon button is used, you may create mismatches in data between Propel
Rx and the EHR. It is your pharmacy’s responsibility to update your local records and/or
the EHR to maintain accurate data. This can include correcting a prescription, adding
notes, updating the status of a prescription or clinical record, etc.

EHR Network is Unavailable

When a transaction fails to send to the EHR, Propel Rx attempts to resend. After a maximum number of
retries, the following prompt appears, and the transaction is placed in the EHR Queue:

Propel Rx - MTS Miscellaneous Error p 4

& EHR is currently unreachable. Transaction(s) will be placed into EHR Queue.

If a patient has a transaction in the EHR Queue, a blue Q indicator appears in the following locations:

e Patient Folder information bar beside the patient name
e Onthe Rx Detail EHR tab if the transaction was for a prescription
» Beside the EHR checkbox for non-prescription transactions (e.g., notes, DUR)

If the Network is unavailable, you have the following options:

e Set the EHR Availability to No
e Continue Filling Prescriptions
e Stop Filling Prescriptions

e Park Prescriptions
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Set the EHR Availability to No

If the EHR Network is down for an extended period, you may set the EHR Availability to No. When the EHR
Availability is changed, the EHR Availability window prompts you to enter a reason for changing this
preference.

To change the EHR Availability to No:

1. Select More (...) > Alberta > EHR Preferences.

Propel Rx - EHR Preferences x

EHR Availability:‘ Yes -

Dispense Pickup: POS Intagrated

(o« ) e )

2. Select No from the EHR Availability dropdown list.
Select OK. The EHR Availability window opens.
4. Enter the reason for changing the EHR Availability. The reason can be viewed later by selecting the

w

folder button = in the EHR Preferences window.

Propel Rx - EHR Availability »

You are updating the EHR Availability to "NO"

EHR transactions for prescriptions will be skipped and will remain as
Incomplete on the Workbench. All other EHR transactions will also be
queued and will remain in the EHR Queue tab on the Workbench.

Please enter a reason:

(o (e

5. Select OK.
When the EHR Availability is set to No, the following occurs:

e Queueable transactions (e.g, filling prescriptions, adding new Allergies, etc.) are automatically
added to the EHR Queue tile.

O NOTE: The following transactions are not queueable:

e Searching for a patient
e Comparing a patient’s information against the EHR
e Viewing EHR Bulletins
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e Requesting an EHR Profile

e Performing a patient notes or clinical query
e Viewing or updating EHR User Preferences

¢ Logging in or logging out of the EHR

e Changing an EHR Password

After the Network is restored, these actions will need to be performed again if they're
still required.

e The following prompt appears when you perform an action with the EHR (e.g., EHR patient search,
EHR Profile query):

Propel Rx - Information X

@ Query cannot be performed at this time as EHR availability is set to No.

Continue Filling Prescriptions

When the connection to the EHR is lost or the Network is down, you can continue to fill prescriptions and
attempt to connect to the EHR with each transaction (i.e., leave the EHR Availability as Yes).

When a transaction fails to send to the EHR, subsequent transactions for the same patient are
automatically placed in the EHR Queue. Propel Rx does not attempt to connect to the EHR again until a
prescription is filled for a different patient, or another prescription is filled for the same patient after a
break in service (e.g., navigate to another Profile and return).

If transactions already exist in the EHR Queue for the patient, upon attempting to send another
transaction, the following prompt appears:

Propel Rx - Validation )(

Current patient has existing EHR Transactions that need to be processed before proceeding with your
transaction. Click OK to process existing transactions or Cancel to stop the request.

“

e Select OK to process the existing transactions in chronological order. If the Network is still down, a
prompt appears advising this.
e Select Cancel to not send the transactions, including the current transaction, to the EHR.

Stop Filling Prescriptions

You may choose to stop filling prescriptions until the connection to the EHR is restored (i.e., ask the
patient to wait until the connection is restored).
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Park Prescriptions

You may choose to fill a prescription until it reaches Rx Detail and then select Park. The prescription is
then moved to the Parked Rx tile on the Workbench. At this point, the label cannot be printed.

When the Network is restored, the prescription can be processed from the Parked Rx tile and submitted to
the EHR and Third Parties for payment. The label set can then be printed to be filed with the prescription.

Sending Transactions When the Network is Restored

When the EHR Network is restored, you can proceed to upload the transactions from the EHR Queue.

@ TIP: Open another instance of Propel Rx to send queued transactions so you can continue to fill
prescriptions in your current session.

To send EHR Queued transactions:

1. If the EHR Availability was previously set to No, complete steps a — e below:
a. Select More (...) > Alberta > EHR Preferences.
b. Dropdown the EHR Avadilability field and select Yes. The EHR Availability window opens.
c. Enter areason for changing the Availability.
d. Select OK to close the EHR Availability window.
e. Select OK to close the EHR Preferences window.
2. Select the EHR Queue tile on the Workbench.
3. Select the applicable row from the tree view on the left.
¢ If you want to send all Deferred or Network Down transactions, select the Deferred or
Network Down row.
¢ If you want to send transactions for a specific patient, select the applicable patient row.
4. On the Detailed Transaction view to the right, select the checkboxes for the transactions you wish
to send.

0 NOTE: Network Down transactions are automatically selected for sending from the
Network Down queue. This is to ensure the transactions are sent in the appropriate
order.

5. Select Send. Propel Rx sends the transactions in order by creation date.

o If a Detected Issue is returned for a transaction, it must be managed before subsequent
transactions can be sent. If the Detected Issue is unmanageable, a prompt gives you the
option to abandon the transaction.

e If atransaction fails to send after 5 attempts, a prompt appears indicating the number of
transactions that were cancelled, rejected, or abandoned. These transactions remain in
the EHR Queue.

e The number of successful transactions that were sent are returned in a prompt.
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Resolving Failed/Rejected EHR Transactions

When a prescription is not successfully transmitted to the EHR, the transaction remains in the EHR Queue
tile, and the status will be one of the following:

e Failed - the EHR Network was unavailable.

e Rejected - the claim was rejected due to an error that must be resolved prior to resubmission.
o Deferred - claim was selected to temporarily bypass the EHR and has yet to be submitted.

¢ Queued - claim is waiting to connect to the EHR Network to be sent.

To resolve a failed/rejected EHR prescription:

From the Workbench, select the EHR Queue tile.
Highlight the prescription you wish to view.

Select the folder button (2] next to the transaction you wish to view.
Resolve the error or enter Issue Management. Refer to the table below for more information on
how to action different issues/statuses in the EHR Queue.

What is the What does it mean? What actions should | take?

NN

issue/status of

the transaction?

Not Sync The Patient Folder is not Select the red folder button |2 to open the
synced to the EHR. Patient Folder and then proceed to
synchronize the patient. Once synced, the
transactions in the queue change to a
Queued status.

Queued The message is waiting to be | Propel Rx sends the transactions in the
sent. appropriate order if more than one is being
submitted. No action is required now.
Failed The message was sent to the | Send the transaction once the EHR

EHR but failed or a maximum | connection is restored.
number of attempts for the
message was reached.
Rejected The message was rejected by | Correct the data or use Issue

the EHR with a Detected Issue. | Management. For more information, see
Detected Issues and Issue Management.

Started The message is being sent. No action is required now.
Deferred The prescription was Deferred | Send the transaction.

in Rx Detail and has not been

sent.

6. Select Send.
7. Check the EHR Queue tile to ensure the transaction is no longer there.
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Patient Merge

Propel Rx gives you the ability to merge Patient Folders. In Alberta, no message is transmitted to the EHR
when a merge or unmerge is performed.

Merging Patients

When a patient merge is performed, one Patient Folder is removed from the database and the other is
retained. The Patient Folder for the patient who is retained will include all the information from the patient
that was removed. It is imperative that your pharmacy validates that the Patient Folders should in fact be
merged prior to merging them.

The Patient Merge window is separated into two sections: Target and Remove. Target contains the
information for the Patient Folder that will remain and into which all other Patient Folder data will be
merged. Remove contains the information for the Patient Folder which will be merged into the Target
Patient Folder.

It is imperative to keep your patient records accurate and up to date. Avoid duplicates and ensure prior
to synchronizing any patients that you confirm the patient is not in Propel Rx more than once.

To merge two Patient Folders:

1. Select More (...) > Merge > Patient. The Patient Merge window opens.

2. Inthe Target section, enter all or part of the name of the patient you wish to keep.

3. Select Search or the folder button.

4. From the results returned, select the correct patient, and then select OK.

5. Inthe Remove section, enter all or part of the name of the patient you wish to remove from the
database.

Select Search or the folder button.

From the results returned, select the correct patient, and then select OK.

8. Verify that the Target and Remove patients are correct. Select OK.

N o

O NOTE: If the Target patient is not synchronized, a prompt will block you from completing
the merge. The Target patient must be synchronized to complete the merge.

Propel Rx - Warning b 4

& Target Patient is not synchronized. Patient must be synchronized to complete a Patient Merge.
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Propel Rx - Patient Merge

Target

Patient Name: | Sinclair. Patty

Address: 55 Anyway Road

@ Calgary. Alberta TAF9PO

Phone: (999) 123-8888
DOB: Jul 07. 1993 (31} F
PHN: 346344009

EHR Sync Aug 12, 2024

Remove

Patient Name: | Sinclair. Patty

Address: 55 Anyway Road

@ Calgary. Alberta TAF9PO

Phone: (999) 123-8888
DOB: Jul 07,1993 (31} F
PHN:

EHR Not Sync'd

[

oK

=N

9. A validation prompt appears to confirm the merge. Select Yes.

Propel Rx performs the merging of the two Patient Folders. Depending on the size of the Patient Folders,
the merge can take a few minutes to complete. Once the merge is successful, a prompt appears
indicating the merge was successful.

Unmerging a Patient

If you have completed a patient merge in error, contact the PTS Customer Care team at 1-800-387-6093
option 2 and request an unmerge of the Patient Folders. You will be required to identify the target
patient’s name, birth date, gender, and address information.

€D,
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Notes
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